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An expanse of research literature has confirmed that a significant percentage of women 
are concerned about their body size and appearance.  Western cultures have emphasized 
that women must look good to be worthy.  Media attention that alludes to the benefits 
of a thin, fit body exacerbates women's beliefs that they need to look a certain way to 
be acceptable and to fit in.  How though, can the majority of women fit into a world of 
contrary ideals?  Being strong and healthy does not absolutely mean a woman has to be 
model thin with conspicuous abdominal muscles and extreme body definition.   
In the field of art therapy, there has been no specific research to demonstrate the 
advantages of clay for the exploration of body-image, male or female.  The research 
undertaken focuses on and evaluates the manner and methods in which clay can be 
employed as an enabling material for body-image issues with women within art therapy 
practice.  With the help of small groups of female participants who were invited to 
attend sessions in my pottery to make their body-images from clay and join in 
discussion, I was able to explore within a safe and contained environment the ways in 
which clay can be utilised within an art therapy setting.  None of the women who took 
part in the research had a diagnosis relating to body-image issues.  By pursuing the 
methods of Participatory Action Research (PAR) for Study One I employed the 
fundamental features of Cycles of Reflection.  The results of Study One assisted me in 
choosing Interpretative Phenomenological Analysis (IPA) to further the research.  In 
this way, I would be able to identify the most robust of themes within the dialogues of 
the three women who attended the individual sessions that comprised Study Two.  The 
final results of the research point to a positive and contained means of working with 
clients and patients in order to provide a significant resource to help women explore 
and be more accepting of their bodies. 




I would like to dedicate this thesis to all of the mature women in the world who love to 
learn.  It is never too late.  It is also dedicated to all women in the world as a reminder 
that we are beautiful, no matter our shape, size or what others might voice.  
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In this section I discuss the foundation for my strong interest in body-image.  I then 
introduce the thesis and state the aims and objectives of my research, based on the 
combination of four key words; women, clay, body-image and art therapy.  The choice 
of the word body-image as opposed to body-esteem will be clarified as I discuss the 
current definitions of the ways in which a person perceives his or her body.  
The influences of media, family, and everyday life contribute to the ways in which a 
woman views her body.  We often find our friends and family struggling to undertake 
numerous avenues to change their body shapes because of the impact of what they see 
or hear in the media, or a loved one's indiscriminate remark.  More recently, 
comparisons are often made to women in the media, even though there is an awareness 
that Photoshop and other body enhancing tricks are at the core of the photos.  One 
lovely woman informed me that her husband told her she was not appealing to him 
anymore because she had put on weight.  Whatever the reasons, a disproportionate 
number of women’s lives are taken up with wanting desperately to change their 
appearance. 
The straightforward motive for my commencing my research has been to find a means 
of helping women to appreciate themselves for what they are, rather than for what 
others expect them to be.  I was astonished to find that current art therapy which 
specifically focuses on work with women that have negative body-images does not 
incorporate clay work.  The rationale of my chosen and often complicated subject has 
been an aim to complete a clearly readable yet academic offering to the field of art 
therapy; to present to art therapists the advantages, and/or, disadvantages of employing 
the medium of clay as a tool in working with issues of body-image. 
1.1 A Very Personal Journey 
The following thesis is about women and the way they feel about their bodies, how they 
live with them and how so often they cannot come to terms with the thought that they 
are truly beautiful as they are.  A woman called Maggie, in A Waist is a Terrible Thing 
to Mind, published in 2000, wrote the poignant words below.  
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'Most of all, this is for my daughter, a daughter who is not even borne.  A daughter I 
would comfort, tasting the tears off her cheek when one day she, too, learns that she is 
not pretty enough, she is not perfect enough, she is not anything enough - simply not 
enough.  This is for the tears I will cry with her because I have no words to feed the 
empty place in her that will never understand that she absolutely IS just enough' (p.166). 
A Waist is a Terrible Thing to Mind is a collection of poems and stories submitted by 
women across America to the Real Women Project describing the ways in which they 
battle with negative body-image.  The project began when two Doctors of Medicine, 
and a psychotherapist commissioned thirteen sculptures in hopes that this would initiate 
discussion about body-image and women's health through the use of art.  I remember 
coming across the book quite unintentionally while working on my own clay sculptures 
of women and having been stopped dead in my tracks by the urgency and despair in the 
writings.  Once I closed the book, my own tears shed for all the words I had read, I 
knew the subject was too important to ignore, especially as I was already involved in 
sculpting the female form and working with women as an art psychotherapist.  So, it 
was that these stories remained with me when I began my research and investigation to 
find if clay might be used as a tool to help women explore the feelings they hold about 
their own body-image.  
I myself was born in Hollywood, California and was brought up in Beverly Hills.  I 
attended dance classes from the age of three years old in the 1950's and later became a 
dancer in the 1960's.  Hollywood was obsessed at this time with the perfect body.  I 
remember well attending dance auditions with many talented young women when the 
specific interest of the choreographer was not the perfect kick, but rather the perfect 
bottom.  The phenomenon of obsession with beautiful body-image is not new and 
regrettably, it is as strong now as it was then.  Unfortunately, access to so many forms 
of media convinces us that we are all flawed and puts even more pressure on women 
and the relationship they have with their bodies.  While still immersed in dance, I visited 
England for a three-month period in the early 1970's and stayed with friends outside of 
London.  It was here that I felt a personal pressure lift.  As I remember, the flawless 
body obtained in so many ways today, was neither discussed nor considered important.  
What was important then, as I saw it, were friendships, jobs, enjoying the countryside, 
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and a couple of hours at the pub on a Sunday with often three or four generations of 
one family meeting together before going back home to a roast lunch.   
Looking back, it seemed more simple life than the one I was leading and guided my 
choice to live the rest of my life away from Hollywood.  Disappointingly, it seems that 
Hollywood, celebrity, and the 'body-beautiful' is still tantamount to self-esteem and 
what others now see as the ability to live a valuable life.  Sadly, these characteristics 
appear to be as significant in most of the civilised world we share.   
When I was a dancer, fitness was important.  Fitness meant a strong and able body.  
When I decided to stay in England I became a dance and fitness instructor.  I remember 
clearly how astounded I was to find that many of the beautiful women I taught had such 
negative thoughts about their bodies.  Later, as an art psychotherapist I discovered that 
negative body-image could hinder a woman’s life so much so that it could lead to utter 
despair and self-loathing.  I wondered why many women were so dissatisfied with their 
bodies and from where this self-judgement emanated.  Most importantly I questioned 
if there was a safe way to tackle the issue and turn the experiences of negative body-
image into positive ones.  
While teaching fitness classes I had observed women's body language, witnessed where 
they would put themselves within the exercise space and the negative ways in which 
they spoke about their bodies in coffee discussions afterwards.  I became all the more 
curious because I considered the women in my class as all quite stunning and outwardly 
confident in their different shapes.  When I read the book, A Waist is a Terrible Thing 
to Mind again, I had been sculpting women's bodies for many years.  I was aware that 
my sculptures touched many women and the ways in which they often identified 
profoundly with them.  My strong interest in body-image was already a part of me when 
I was teaching clay making in my garden pottery.  One day some of the women were 
working on their pieces while I played with a small piece of clay and intuitively sculpted 
a small shape and gave it a belly and breasts.  The head had a penis shape, but to me 
this was an insignificant detail in that I had been focusing on a body.  There were also 
no arms or legs in that I was thinking breasts, belly and bottom.  I did not dwell at this 
time on finding meaning in the details of head, nor arms and legs left out, though I knew 
that there might be more meaning to these images than I was prepared at the time to 
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think about.  I was also a working art psychotherapist and had it been a client or patient 
that had made these images I would have wondered about the penis shaped head and if 
it might have portrayed anger with the opposite gender, or something else, and why?  
Or were the arms and legs missing because the client felt they were stuck or were 
perhaps unable to move forward?  In between the weekly clay making classes I was 
drawn back to the pottery to make another, larger sculpture of a round-bellied woman 
with full breasts and an ample posterior.  When the next week the women from the class 
walked into the room and observed it sitting on a table one exclaimed; 'That is definitely 
me!'  The following week another woman looked at the third sculpture I had made and 
said; 'This one is me!' 
It was then that I began the long and satisfying journey of sculpting female forms of all 
sizes, shapes and ages, all with the same penis shaped heads with no arms or legs.  I 
began to dig out the insides of one and I felt I was somehow taking away the soul.  I 
decided not to hollow the forms out, the natural thing to do before firing, which gives 
the pieces less chance of exploding in the kiln because of moisture that might still be 
present in the centre of the clay.  Therefore, all of my pieces were arduously fired at a 
very slow rise in temperature, so they would not explode.  It became apparent again 
that although the missing legs could be given many meanings, as well as could the penis 
shaped heads, the focus was on the female parts of the body that embraced the breasts, 
buttocks, and bellies.  These appeared to be the focus of so many women with poor 
body-image.   
The sculpting became obsessive as I explored the countless shapes of woman.  By the 
time I exhibited the group of clay pieces it had built to over two hundred sculptures, 
which were exhibited as 'An Army of Women' in 2008.  I named it without pondering, 
because it displayed strength in numbers, in solidarity, in the understanding of the 
necessary ownership of our bodies.  It identified the beauty I saw in all shapes and sizes 
and the way these were perceived by others.  I witnessed the strong emotions that many 
women often displayed when viewing them, and although they weren't sure what it was 
that caused these feelings, they often came to visit them on display, hovering near the 
one they identified with most.  Relating back to the meaning of the penis shaped heads, 
one woman asked if this meant that I hated men.  I smiled and thought how interesting 
it was that for some of the audience viewing the sculptures, meaning needed to be given 
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to all of the missing aspects and for others the story lay between the missing parts.  I 
had given each sculpture a name.   'Gloria' was a proudly large breasted and large bellied 
woman.  'Age' reflected reality; a small female form with parts that appeared less firm.  
To me she was as beautiful as Gloria and had her own story.  It was interesting to find 
that every viewer of the forms had their own interpretation of what they saw within the 
'army' and that which I created instinctively appeared to need to be given justification 
by others.  Dr Outi Remes (2010) in a piece written for my exhibition entitled 'Figures 
of Femininity' wrote about the work. 
'Trisha Crocker’s sculpture portrays bodies of difference.  Her army of clay 
and bronze ladies comes in different levels of abstraction and has multiple 
body shapes and colours, celebrating a variety of female forms and cultures. 
There is no hierarchy of class or race between these figures.  The figures have 
small heads, but their facial expressions are strong.  As Penny Davis puts it: 
"When viewing the Army, the viewer strains to look at the expressions of the 
women in an attempt to find their souls". 
Following the traces of the feminist cultural radicalism, Crocker’s work insists on the 
fundamental difference between man and woman.  These sculptures articulate essential 
womanhood as a powerful and confident experience that is identified with being a 
woman in a feminine body.  When Crocker’s figures are presented together as a group 
of work, the placement of the figures is essential. The ladies move away from the static 
qualities of art objects and become to suggest an organic growth.  They form a 
collaborative army of women that is a powerful and liberating experience.' 
As I consider myself a humanist I would suggest that the labels Dr Remes or others 
have attached to my work reflect their own interpretations.  I relate to my work as an 
art therapist and think beyond the process of art making, where the heart and hands 
might bring to life an unexpected and unplanned image.  I have wondered why I 
assumed that the shapes I made innately were viewed in so many diverse ways.  This is 
the fascination of working within the art therapy field.  The image might be a rich 
ground with which to explore the thoughts, uncertainties or doubts of the creator.  For 
the time being the 'Army of Women' remains less complicated and has been given no 
other meaning by myself than to reveal my exploration of the female form.  It has been 
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an age-old quest of exploration since time immemorial as pointed out in Philippe 
Comar's pictorial book, The Human Body, Image and Emotion (1993).  The book 
displays photos of icons made as far back in time as 10,000 years ago.  Made from tiny 
limestone, the symbols are the size of a peach stone and show women with 
exaggeratedly large breasts or bellies.  It is not known for certain if these were sexual 
symbols or symbols of beauty, but they resonated with my early work.  In the enormous 
span of centuries, we remain curious and in awe of the female form.  I had not viewed 
the book prior to making my own sculptures from clay but my voluptuous women 
demonstrate along with thousands and thousands of other artists' images, that ancient 
exploration and curiosity surrounding the female form remains as strong now as ever. 
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Image 1 'Large and Lovely' by the author 
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1.2 Current Definitions of Body-Image 
The object of the research I embarked on was to obtain evidence that the process of 
modelling one's image in clay has a role in helping women to accept their bodies in a 
more positive light.  I investigated fully all of the current articles available.  I found no 
research material recently published in the art therapy field based on patients or clients 
who have used clay as a direct means to understand the way in which they view their 
body-image.  Therefore, my aim has been to present the evidence through my research 
that demonstrates that the exercise of offering clients clay to work with, within a 
therapeutic setting can be therapeutically advantageous.  
When I began reading about body-image I discovered the term juxtaposed with many 
other similar words, which I found confusing.  As well as body-image, body-esteem, 
self-acceptance, self-image and self-esteem, there was size perception, appearance 
satisfaction, body perception, size perception accuracy, and appearance evaluation.  
The negative terms of appearance dissatisfaction, size perception inaccuracy, body 
dysmorphia, body dysphoria, body concern, body distortion, body-image disturbance 
and body-image disorder were also used.  Because of this abundance of terms, I needed 
to consider the term I would consistently use within my own thesis to make a clearer, 
more concise argument. 
Body-image appears as a grey area.  Thinking of my subject of women and the ways in 
which they perceive their bodies, I wondered if body-image refers to how a woman sees 
her image on the outside?  Does this include face and hair, skin and eyes, along with 
body size or shape?  Does body-image ask how a woman sees herself as a whole to 
include all of the above elements; face, hair, skin, eyes, body size and shape, as well as 
personality?  Cash (2004) writes about the complexity of body-image; 'In the final 
section of our 1990 book, we observed "despite" it’s long history, the concept of body-
image has remained rather elusive, in part because it has meant different things to 
different scientists and practitioners' (p.7).   
Body-image is how we see our own body in the eyes of self.  Consequently, this can 
affect body-esteem or, lack of body-esteem.  In this instance, I am considering the 
words in a broad sense, how good or bad a woman feels about her body.  Self-
acceptance and self-esteem I feel are too broad to include, as I see them as 
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encompassing the deeper aspects of personality, such as: Do I think I am a good or nice 
person?  Cash (2004, p.7) cites Thompson and colleagues (1999) who suggested that 
defining body-image was 'tricky' as there are so many numerous words used to define 
body-image and moreover they are often interchanged. 
Many articles employ contradictory terms for body-image.  My intention has been to 
clarify my choice of term.  Upon considering the different terms given specifically by 
Cash (2004) and Grogan (2008), I have chosen to use Grogan's definition for body-
image, which is consistently used in her book as; 'a person’s perceptions, thoughts, and 
feelings about his or her body' (p.3).  Grogan's definition concurs with my views on the 
subject, therefore it is Grogan's definition I will be referring to throughout my research.  
Thus, for the purpose of my thesis I am clear in the perception of my study, based solely 
on body-image and its effects on psyche and self-acceptance.  It is important to note 
that there is as yet no definitive version for the hyphenation of body-image.  I have and 
will hyphenate the word body-image throughout this thesis, though there will be quotes 
by others which may or may not be hyphenated, not due to error but due to the choice 
of hyphenation by the authors quoted.  
1.3 Art Therapy and Clay 
The importance of the development and progress within art therapy practice is 
highlighted by the changes that have taken place over the past decade.  There is 
continual investigation being called upon to art therapists in the UK by The British 
Association of Art Therapists (BAAT) in order to promote healthy outcomes for 
physiological and psychological health within our health and education systems.  The 
on-going research extends from the earliest art therapy in the 1940's, which was 
practiced by Adrian Hill and Edward Adamson in the UK.  This work was with long 
term patients in mental hospitals and has grown immensely in understanding and in 
turn, in the popularity it is experiencing in this century.  Early art therapists tended to 
use paint and paper to assist patients to express themselves.  By the middle of the 1900's 
there were many hospitals and mental health facilities that began to include art therapy.  
The field inevitably grew, providing a new tool for communication and treatment.  
Today there are many materials used in art therapy exploration and I would venture to 
say that any materials could be used.  Because clay is both three-dimensional and tactile 
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it is a supportive means of working within the subject of body-image.  It allows play 
and reflection in a distinctive way, as opposed to one-dimensional materials and has 
opened doors to reflection and opportunity within my research.    
Art therapy helps to bring to the surface and externalise that which is internal, within a 
safe and contained environment.  Boundaries, as in all therapy practice are adhered to 
and the client or patient is allowed the freedom to work with art materials to explore 
their feelings.  The triangular relationship of the therapist, the client/patient and the 
materials are all of equal importance in art therapeutic practice.  The use of clay in art 
therapy highlights the three-dimensional quality of the artwork.  Humans are three-
dimensional and live in a three-dimensional world.  Therefore, it makes sense that a 
clay image would reveal a stronger reflection of self than a one-dimensional view.  Art 
therapy practice has moved forward as it has evolved to reflect the diversity of the 
people who participate in it, including people of all ethnicities, religions, genders, 
colours and creeds, as everyone of us can be affected by issues of mental health. 
'Art therapy is a form of psychotherapy that uses art media as its primary mode of 
expression and communication.  Within this context, art is not used as a diagnostic tool 
but as a medium to address emotional issues, which may be confusing and distressing' 
(http://www.baat.org/about-art-therapy, 2004).  
When experiencing art therapy, it does not matter if a client or patient is 'not good at 
art'.  Art therapy can be an enjoyable experience as well as a life-changing one.  
Influenced by psychoanalysis, art therapists work in many ways including client-
centred approaches such as Humanistic or Freudian based Psychodynamics, as well as 
many other valid approaches as preferred by each individual art therapist.  Rabinor and 
Bilich, in Cash (2004) allude to work with clay with one sentence stating that; 'Art 
therapy aimed at changing a person's body-image can include activities such as clay 
sculpting, or drawings of the body and the creation of masks and collages' (p.474).  
Their chapter summary reflects on the 'sensory and nonverbal' aspects of body-image.  
Besides a 'modest number ' of clinical reports on the subject of the body and experiential 
work, they give credence to the nonclinical populations which include women who 
experience negative body-image and they feel could be aided with the help of an 
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experiential approach.  This substantiates my findings that there is scarce research in 
body-image/experiential work. 
As the use of clay is at the crux of the thesis my search was for articles and books related 
to clay work in art therapy.  There are but a handful of authors who have written books 
specific to clay and therapy.  These include David Henley (2002), whose work with 
children approaches the use of clay holistically.  Patricia Sherwood (2004) a clay 
therapist, has achieved some interesting work with anger, grief and related issues.  Lynn 
Souter Anderson (2010) has consolidated her work as a potter and educator with that 
of therapy.  She comments in her book about the lack of writing on the subject of clay 
work in therapy.   Cornelia Elbrecht (2012) writes about the benefits of the 'clay field', 
her technique of working with clay along with the client.  There is a superficial mention 
of clay work in therapy manuals and books, but I discovered none that are 
comprehensive.  Articles within journals on the subject are again very scant and none 
include the four key words foremost to my thesis, which encompass clay, body-image, 
women and art therapy.  Elbrecht's 'clay field' is discussed in further detail in the critical 
literature reviews. 
My thesis aspires to enable art therapists to use clay as a further tool to help women to 
understand the reasons that they are affected by negative feelings towards their body 
size or shape and to work with these often, damaging emotions towards a positive 
outcome.  Suspecting for the time being that there is more adverse perception involved 
in personal body-image, the thesis aims to provide evidence that women who create 
their image in clay are able to take ownership of their perceived imperfections and enjoy 
their bodies in a more positive manner.  I will provide clear and informative work on 
body-image perception and clay work with women to enable other art therapists to 
engage in meaningful treatment with this group of clients. 
1.4 The Structure of the Thesis 
The thesis was structured to reflect the way in which the research took place.  A review 
of the current literature using the key words of women, clay, body-image and art 
therapy is followed by a critical review of five articles specifically chosen as the nearest 
in subject matter to my own that could enlighten my research.  All are from journals 
that relate to clay work, as none could be found which were specific to my research to 
Trisha Crocker - Me, Myself, and I - The Use of Clay as a Tool to Explore Body-image with Women 
 20 
Sensitivity: Internal 
include women and body-image.  Next, I write about how the epistemology and 
methodology I chose to employ were decided upon.  I then follow with Study One, 
which was built on four sessions with small groups of women who came to my pottery 
for an hour of making their image in clay and an hour of discussion.  I discussed the 
ethical considerations with all of the women I worked with and set time aside for any 
questions they may have had and asked them to fill in consent forms (Appendix A).  
Prior to the meetings taking place, when I had invited the women to participate, I asked 
them confidentially if they had any issues regarding body-image for which they had 
received clinical interference.  Additionally, in the last two of the four sessions, after 
the discussion at the end of clay making, the women replied to questions on paper that 
pertained to the process and experience of using clay.  Study Two was built on three 
women who I met with individually and was run in the same way as Study One.  At the 
end of writing about Study Two I include a section on the way in which some words 
particular to all of the clay work were expressed and given their own meaning.  I have 
included my diary of reflections as part of the body of this thesis, rather than put it in 
the appendix, as the processes of reflexivity, discussion, research, and working with 
clay, along with my continued growth in the understanding of the methods involved 
were and are essential to the completion of the thesis.  I conclude with a summary of 
the research. 
1.5 Summary and Introduction to Chapter 2 
This thesis is built upon layer on layer of the slow and progressive acquisition of 
knowledge through research.  The journey has been gruelling, frustrating, and 
remarkable in that I have been able to weather the storms of insecurity and intensity.  
Creativity and academia have been in a constant battle of wills.  Hopefully they have 
merged to reveal an account of the search that has taken place and will help to give the 
reader a newly found understanding of the use of clay as a tool in art therapy, more 
specifically those benefits that can be obtained from work with clay in the categories 
of women and body-image.  
My intention is that my research will generate recommendations to the field of art 
therapy to help women regain more positive body-image.  The women who agreed to 
participate in my research did not fit within the criteria of a diagnosis of anorexia, 
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bulimia, or severe obesity, and were generally seen within their everyday life to have 
no issues regarding body-image.  They confirmed to me that they were from a non-
clinical population.  Though no specific issues regarding body-image were known 
before the research began, my assumptions were that all women have at one time had 
negative thoughts about their body, and most were accepting of negative body-image 
as part and parcel of their existence as women.  
I have undertaken the research to demonstrate that the process of modelling one's image 
in clay has a role in helping women to accept their body-image.  With the aim of 
clarifying the use of the words body-image as opposed to body-esteem, I have paid 
particular attention to Thomas Cash (2004) and Sarah Grogan (2008).  Following this, 
the structure of the thesis is described.   
In this chapter I have described the reasoning behind my research relating to women’s 
perceptions of their body-image using clay making as a tool for exploration, paying 
particular attention to giving the reader an understanding of from where the research 
emanated and how it began.  In the next chapter I discuss and critically analyse the 
current writing within the field of art therapy focusing on body-image and the use of 
clay by women to demonstrate that there is a strong need for further research in this 
field.  
Trisha Crocker - Me, Myself, and I - The Use of Clay as a Tool to Explore Body-image with Women 
 22 
Sensitivity: Internal 
Image 2' Age' by the author  
  





Image 3 'Triplets' by the author 




Image 4  Earlier work by the author 




2 LITERATURE REVIEW 
Research is to see what everybody else has seen, and to think what nobody else has 
thought.   Albert Szent Gyorgyi, Hungarian Nobel Prize Winner, 1937, credited with 
discovering Vitamin C 
2.1 Introduction 
In this chapter I address my search for articles and books related to women and body-
image, while working with clay in an art therapy setting.  The chapter includes a section 
on body-image literature and another on body-image with the addition of clay.  Within 
the specific area of clay and art therapy some articles of interest were found, though 
none touched upon my research question. As well, the early results of my research 
suggested that mothers have a significant impact on their daughter’s body-image.  The 
unique relationship of mothers and daughters is discussed further on in the thesis.   
Therefore, I have included writing relating to the phenomenon that occurs within the 
intimacy and specific interactions of mothers and their daughters regarding the ways in 
which the body is observed and perceived.  
In order to pinpoint literature in the field of art therapy that incorporates women, clay 
and body-image I set out to unearth peer-reviewed articles in journals and books.   This 
enabled me to identify any appropriate past and current research.  Relevant literature in 
art therapy with the use of clay is sparse.  No writing was found regarding clay work 
and body image in an art therapy setting.  In this chapter I discuss the remarkably scant 
writings available in the field of art therapy that pertain to clay and women.  These 
articles allow me to demonstrate that my research is of significance and will contribute 
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2.2 Systematic Literature Review Table 
My research 
question: 
How will the use of making a clay image affect a woman’s body-image. 
Places I searched for 
information: 
University of Derby Library Plus 
University of Derby Advanced Search 
Expanded Academic ASAP 
Google Chrome Search Engines 
Manual Search of Personal Books and Articles 







 Mothers and Daughters 
and Body-image 
 
435 Added key words 
 Mothers and Daughters 
and Body-image and clay 
 
0 Added key word 
 














387 Exclusion criteria 
 Adult women and art 
therapy with clay, with 
women with no past 
diagnosis in relation to 
body-image issues, in 
relevant participant 
groups, including mothers 
and daughters and body-
image, using qualitative 
data research 
 
48  Inclusion criteria 
 
Author List of Papers, Chapters in Books, Books Selected for Literature Review: 




Arroyo, A. and Andersen, K.K. (2016) 
Arroyo, A., Segrin, C. and Anderson, K.K. (2017) 
Bex, J. (2014) 
Buchalter, S.I (2004) 
Bergner, M., Remer, P. et al. (2008) 
Carr, S. (2015. 2017) 
Cash, T. (2002) 
Choate, L. (2015) 
Cohen, B. and Mills, (1999) 
Collier, J. Jr., and M, (1986) 
Cooley, E., and Toray, T., et.al. (2008) 
de Morais, Roeker, S., et.al. (2014) 
Elbrecht, C. and Antcliff, L. (2104) 
Ellis, M.L. (1989) 
Fisher, S. and S.E. Cleveland (1968) 
Fisher, S. (1990) 
Henley, D. (2002) 
Henwood, K. (1995) 
Hillard, E. and Gondoli, D.M., et al. (2016) 
Hogan, S., and Warren, L. (2012) 
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Hogan, S, (2001) 
Huet, V. (1998) 
Jaffe K., and Worobey, J. (2006) 
Kramer, E. and Schehr, J. (2000) 
Knowles, C. and Sweetman, P. (2004) 
Lewin, K. (1997) 
Malchiodi, C. A. (1998) 
McNiff, S. (1992) 
Moar, M. (2102) 
Pike, K. and Rodin, J.  (1991) 
Pinkola-Estes, C. (1992) 
Rhodes, L. (2008) 
Rose, G. (2012) 
Rubin, J.A. (1999) 
Shenaar-Golan, V. and Ofra, W. (2015) 
Shenaar-Golan, V. and Walter, (2015) 
Sherwood, P. (2010) 
Sholt and Gavron, T. (2006) 
Shwartz, M. and Brownell, K. (2002) 
Sinott, P. (2007) 
Snir, S. and Regev, D. (2013) 
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Souter-Anderson, L. (2010) 
Tantleef-Dunn, S. and Gokee, J. (2002) 
Usmiani, S. and Daniluk, J. (1997) 
Waldman, J. (1999) 
Webster, C.A. (2005) 
Yaretzky, A. and Levinson, M. (1996) 
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2.3 Literature on Female Body-image 
Of the boundless interest in the female form, Henley (2002) tells of the small 
'mysterious Venuses made of clay some 28,000 years ago.'   He describes these as 'small 
sculptures' of 'massive' breasted women with full round bellies.  Describing the 
sculptures as 'featureless', he writes that these moist clay sculptures were put upon hot 
'glowing coals' until they exploded with a potency and 'magical' force.  It was believed, 
he continues, that 'the seed of the clan would now be cast amongst the ovulating 
females' and lead to 'many children' [being] conceived and born to the clan' (pp.83-84).  
Thousands of years later the female body is still a force of wonder and imagination, and 
for those of us living within the female form, it can often be confusing and distressing.   
It appears that a lot is expected of us. 
The advanced searches for literature within the University of Derby library and online 
were based on the key words that included women/female, body-image, clay, and art 
therapy with the addition of mothers and daughters and body-image.  I allowed for an 
open time frame to provide the opportunity to search for as much data as was available.  
Though there is a considerable amount of literature presently published considering 
women and body-image, my aim has been to provide a comprehensive summary of 
literature relevant to my research question.  Using my chosen key words linked together 
in my searches, the literature was non-existent.  There appeared to be no work that 
provided an academic account of research in this specialised area.  My initial findings 
on body-image were in areas labelled as body dissatisfaction.  As the media focuses 
increasingly on the body beautiful and a younger generation with eating disorders, 
body-image dissatisfaction has become a matter of concern and therefore much research 
has taken place regarding this growing phenomenon.  It is apparent that there is some 
consensus of theory regarding body-image and interpersonal relationships (Cash, et al. 
1995, 1997, 2004).  The lack of study and practice in this field has provided limited 
knowledge of the therapeutic value of the use of clay to observe and understand issues 
of body-image.  
Schwartz and Brownell (2002) argue that the limitation of current research has arisen 
from the collection of data of treatment seekers for obesity and those in institutions.  
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They believe that; ‘Although childhood teasing precedes adult body dissatisfaction, an 
alternate explanation is that people with poor body-image are more likely to remember 
and report experiences of being teased’ (p.206).  Within the area of art therapy in which 
I work there have been indications that there can be undesirable memories attached to 
negative body-image in earlier years.  My research was aimed at women who had not 
displayed body-image issues or had treatment for them, but I did not rule out the 
premise that because these issues had gone unspoken, they did not exist.   Therefore, I 
set out to clarify this premise. 
Body-image, by Thomas Cash (2002) was a valuable resource at the onset of my 
studies.  It gives the student of body-image a richness of material from his own 
researches, as well as an abundance of other academic studies.  His contributions are 
often located in the American based Journal of Body-image.  As Cash wrote of research 
already achieved on the enormous subject of body-image, Sarah Grogan (2008), in her 
book, which is also titled Body-image, aided me in the selection of the term of body-
image.  Grogan unveiled a profusion of designates attributed to body-image and self-
esteem, which I mention in Chapter 1.2, p.16 of this thesis and include here.  They are 
body image, body-esteem, self-acceptance, self-image and self-esteem, there was size 
perception, appearance satisfaction, body perception, size perception accuracy, and 
appearance evaluation.  These labels enabled me to clarify my choice of the term I 
would use in my research and writing.  At the same time Stacey Tantleef-Dunn and 
Jessica Gokee, (2002, p.108 and pp. 413-427) provided clear informative information 
on body-image that assisted me in gaining knowledge of research previously 
undertaken. 
It is relevant that Fisher and Cleveland (1968) published Body-image and Personality 
49 years ago, which unfortunately remains as valid close to one half century after it was 
published. 
'Thus, not only do women believe they 'have' to look a certain way, they 
also believe they should be able to control how they look and often 
experience the profound guilt and depression inherent in the double bind of 
'I have to but I can’t'.  This phenomena was observed in our group members 
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across several issues, including body weight, body height, aging, sexuality, 
and physical performance' (pp.32-33).   
The same phenomena that Fisher and Cleveland related so long ago about the pressures 
women put upon themselves to fit within a pre-conditioned criterion was observed from 
the beginning of my research and was at the very heart of my study. Ellis (1989) 
believes that the weight given to beauty in the shape of 'the little girl, Miss America or 
sex idols, [] denies women authentic reflections of themselves (p.119).'  Close to thirty 
years later, it is alarming so little has changed.   Apart from being quantitative in nature 
and therefore not based on the lived experience that qualitative analysis can exact, the 
focus is mainly on children, teenagers and younger women, ethnicities or communities 
of young people, eating disorders or health issues.  Though extensive, the articles did 
not meet my criteria of my research, which was to examine the ways in which clay 
could be used as a tool within the tight boundaries of body-image and art therapy with 
women.  Susan Carr (2015, 2017) writes of another population - that of cancer patients.  
Here, a relationship emerges between body-image and an ill and/or aging population.  
Carr explores how the cancer patient relates to her/his body when working 
collaboratively with the art therapist in the creation of a self-portrait.  Carr uses portrait 
therapy with her patients to 'revisit[ing] childhood experiences in order to embrace, 
support and heal the inner child self-identity' (p.8).   
Exhibitions such as Bartholemew's Transitional Bodies, (Sinnett, 2007), attempt to 
tell the story of living with in a 'consumer culture' where women are able to change 
their bodies through reconstruction to fit a perceived norm.  The Beautiful Women 
Project created by Cheryl-Ann Webster displays 120 life size casts of busts and 
midriffs of women of all ages 'to enable audiences to compare reality with socially-
created, unattainable images of beauty, portrayed in our culture.'   This project can be 
found at (https://www.cherylannwebster.com/beautiful-women-project/).  
Studies in the American based Body-image Journals engaged the participants in 
quantitative and mixed methods of research.  As evidenced in a quantitative study on 
the effects of media on women, Yamamiya, et al. (2005, pp.74-80) employed 123 white 
female students between the ages of 18 and 29 for their research.  In this study 
questionnaires and written forms were employed to ascertain results.  I found no 
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academic writings whatsoever in any publication on an average, educated, middle aged, 
middle class group of women, who has low body-esteem that has been addressed.  
There has been no study related to these women adding the use of clay to address the 
hidden hatred they often hold of their bodies.  
I was informed early on by the specialist writings in the field of body-image which 
helped me to specify where my interest lay as I moved on to the many books and 
journals highlighting claywork.  From here I restricted my readings to that of the art 
therapy setting and art therapy using clay as a tool.  
2.4 Literature on Clay Making in a Therapeutic Setting   
Clay has been at the core of my research and has been used to ask the question of how 
the medium can be used in an art therapist’s repertoire of clinical practice and theory.  
Sholt and Gavron (2006) make reference to the challenges of ‘making images in clay’ 
and surmise that this might be due to the fragility of the medium when dry.  They 
believe that more research needs to take place within the field of claywork.   The 
literature indicates a level of agreement amongst the authors who have addressed the 
use of clay including Kellogg (1969), Machover (1953), Golomb and McCormick 
(1995); and Woltmann (1993) p.66. 
The articles that I cite as being significant to my study, and providing more weight, 
concentrate on the material of natural clay from the ground, as opposed to factory made 
plastic clays or play dough types of materials.  Sherwood (2010) writes of the deficiency 
of documented material on the use of clay in therapy.   
'Much of what emerges is in the field of occupational therapy, rather than 
solely psychotherapeutic work.  In current publications, six main arenas 
emerge:  applications in palliative and aged care; applications in family 
therapy; in abuse recovery work; among children; with the blind, and in 
personal development work by therapists' (p.2). 
Sherwood (2010) claims 'clay work is like the Cinderella of the art therapies' and that 
this Cinderella is still waiting for ‘'her magic, her beauty and her ability to transform 
the wells of human suffering into places of insight and celebration' (p.5).  Though clay 
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work is described in this unusual way, it does remind the therapist that it should be 
tapped into within therapy more often than it has until this point.  The significant 
difference in adding clay to the equation of therapy is that the completed clay image 
can be revisited over time and be held by the maker both figuratively and literally, as a 
reminder of change. 
Souter Anderson’s (2010) work on Theoretical Anchoring: Theory of Contact: 
Physical, Emotional and Metaphorical, discusses how contact with clay making can 
apply within a therapeutic setting.   
'I use the phrase theory of contact for working with clay in therapy sessions 
because playing with the medium is a physical contact, a sensate 
experience, with the substance that appears to stir feelings and make 
contact with emotions whilst simultaneously engaging with the world, the 
imagination, thus incorporating a metaphorical contact' (p.51). 
Of the writing relating to clay in therapy that is available, I relate to Souter-Anderson's 
(2010) experience of the use of clay in therapy.  She writes of the lack of research in 
the area and that; 'The value and particularly the therapeutic significance of using clay 
in therapy has essentially not been recognised or understood' (pp.11-13). Hogan (2001) 
in Healing Arts, suggests that, 'Jung felt that giving a disturbance 'visible shape had a 
vitalizing influence' because it reproduced the content of the disturbance in some way 
either concrete or symbolically' (p.240).  The many advantages of the three-dimensional 
clay image in art therapy practice can further the opportunity of interpretation by the 
creator and therapist.  My own work with women as an art psychotherapist has further 
validated the theory expressed by Jung, that giving a thought visible shape, brings to 
the fore strong feelings and deeper understanding of issues relating to the body.  This 
concept underpinned my research focusing on the use of clay as a medium.  The 
messiness of clay produces childlike play, while the forgiving nature of the material 
encourages the cutting away and replacing of body parts; hence clients are able to 
experiment and play while reflecting on ego and body-image.  
The use of any material available in the art therapy room can be an advantage.  Cohen 
and Mills (1999) believe that 'drawings, paintings and sculpture made in art therapy can 
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reveal distorted body-image and introduce it into therapeutic conversation in a way that 
clients can tolerate' (p.204). Regarding clay, Rhodes (2008) discusses her work with 
children.  She explains that squeezing, pinching, poking, constructing with additional 
parts, and cutting away create the clay work.  Regarding the safe use of clay in therapy 
she states that 'the clay therapist must always be ready to step in to shore up weak 
psychic structure and collapsing pieces' (p.27). 
A significant task of the art therapist is to be able to hold and make safe the maker and 
keep the client secure within the boundaries of therapy.  It is also important in that 
she/he explains the context of the work and allows time for continued support if 
necessary.  Snir and Regev (2013) explain that 'the processes of working with clay may 
stimulate all the senses and they involve very primary forms of expression and 
communication' (p.95).  Henley (2002, p.75) concurs that the processes of building and 
breaking down, tolerates diverse reactions in clay making.  Discussing distortion in 
figure modelling, Henley declares that weight and traditional stereotyping, as well as 
other issues, affect the maker in assembling what constitutes the perfect voluptuous 
female or male figure, contributing to body-image distortion.  He believes that 'dealing 
with the body naturally invites projective identification into the art process' (p.75). 
In accordance with Henley (2002), Buchalter (2004) suggests that 'the opportunity to 
work with clay three-dimensionally enables users to observe their work from several 
angles' (p.104).  The three-dimensional process of forming the female figure in clay 
creates the freedom to turn the image around 360 degrees and to view the form from all 
directions and angles, even allowing the ability to lift the piece to look under and above.  
This movement allows one to look at the whole as opposed to a drawing or painting, 
which would be viewed from one direction.  The experience and consequence of using 
clay is that the completed image can be revisited and be held as a reminder of change. 
Bergner, et al. (2008) describe empowerment within a therapeutic environment.  They 
believe that changes can be made to set behaviours.  'Most members expressed feelings 
of empowerment and excitement upon learning how to replace habitual, learned 
patterns of thinking and behaving with new ones, and thus became active, informed 
participants in their own growth' (pp.32-33).  In Chaos and Form, Arthur Robbins 
(2011) discusses how clay use helped him to discover his 'soul in the mess'.  'Clay 
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seemed to touch such a deep part of me, creating such a sense of excitement and 
aliveness that I could hardly wait from one class to another' (p.121).  These strong 
emotions expressed by Robbins correspond to Henley (2002) who cites Schlossberg's 
belief (1983) that 'it is common knowledge that clay has the propensity to loosen 
controls given its fecal, smearing qualities and its dirtiness, which can rekindle early 
psychosexual conflicts' (p.103).   Clay allows the freedom for reflection.   
Tantleef-Dunn and Gokee (2002) remind us: 'Our interpersonal relationships, the way 
we see ourselves in comparison to others and the feedback we receive all contribute to 
our self-concept, including how we feel about our physical appearance' (p.108).  Clay 
work introduced into a therapeutic setting can reveal a woman's unrealistic image of 
herself and introduce conversations, which are more tolerable than pure verbal therapy 
and more tactile than two-dimensional drawing.  Cohen and Mills (1999) concur that 
'when clients believe there is something deeply wrong with their body, they might also 
need to defend against this belief by dissociating (the mind is me, the body is not-me)' 
(p.203).   In Women Running with Wolves, a poetic book of spiritual stories, Clarissa 
Pinkola Estes (1992) states; 'It is clear that the instinctive nature of women values body 
and spirit far more for their ability to be vital, responsive, and enduring than by any 
measure of appearance' (p.199).  Yet, Estes concludes; 'Destroying a woman’s 
instinctive affiliation with her natural body cheats her of confidence.  It causes her to 
perseverate about whether she is a good person or not and bases her self-worth on how 
she looks instead of who she is' (p.201).   
Waldman (1999) speaks of 'demands on women' as she approaches the issues of gender 
and its numerous complexities, yet she has found little reference in art therapy literature 
on gender issues (p.10).  She maintains that work with clay was decisive in giving one 
of her client’s the ability to access memories of childhood trauma.  Ellis (1989) suggests 
that there are some art materials that allow reflection through their tactile qualities, 
bringing with them an unconscious bodily experience (p. 267).  She argues that 'clay 
can be a powerful medium to engage clients physically by stimulating primary sensory 
experience, directing them to expel rage and experiment with being in control' (p.12).  
Waldman cites Foster (1997) who raises the belief 'that because of clay’s body likeness 
it can stimulate life-like perception' (p.12).  Waldman sees the clay as serving as 'a 
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bridge between the sensory experiences imprinted in the body and conscious awareness 
of these events' (p.12).   
McNiff (1992) believes that art can be a 'primary therapeutic method' to help in the re-
shaping of the unconscious. (p.107).  As clay is a tactile material that can be built up 
and dismantled it allows for a gradual transfer of reflection from the unconscious to 
conscious.  Sholt and Gavron (2006) describe claywork as 'the process of handling, 
manipulating, and sculpting clay and the products of these activities (p.66)'.  They 
describe the characteristics of claywork as 'procedural expression through touch, 
movement, and the three-dimensional aspect, the reflection of construction and 
deconstruction processes, and the regression process' (p.66).  They maintain Anderson 
(1995) and Mattes and Robbins' (1981) beliefs that, 'Clay is a familiar material in art 
therapy and in psychotherapy' which many promote for its capacity to provide a 
therapeutic tool 'in individual and group therapies' (p.66).  As is my belief, these authors 
concur that clay can be a medium of great therapeutic value.  From its manipulative 
qualities, control, reflection, and memory retrieval can be assessed.  There is a 
distinctive link between the aspects of clay's sensorial value in facilitating recovery. 
The fragility of clay can be part of the dynamics of the therapy.  If a piece breaks off, 
or if the entire piece explodes in the kiln this might nevertheless be integral to the 
therapy.  A therapist might use metaphor to help the client work with the ‘breaks’ to 
establish on-going processes of thought.  An example in this instance might be a small 
bird made from the clay falling off of a clay tree before making it to the kiln.  The astute 
therapist might wonder to the client if the bird might have flown or has broken away.  
There is also no discussion of the expense of firing a kiln or the availability of kilns, 
though they are extremely costly outgoings for an art therapist.    
Sholt and Gavron suggest that, […] 'the development of the ability for three-
dimensional representation in clay has not received enough attention' and that more 
research needs to take place (p.67).  A wider understanding of the process and product 
of clay work in art therapy is necessary to develop an understanding of its use.  Sholt 
and Gavron also suggest that, 'The opportunity to make a concrete thing out of the 
piece of clay, which is a symbol and a metaphor of one’s inner world, is immanent to 
the therapeutic process' (p.68).  Claywork can give the client an opportunity to face 
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her positive and negative facets.  Henley's (2002) literature (2006) corroborates this as 
he writes of his work with a 14 year-old girl when working with loss.  Henley 
believes that people who are in mourning can use claywork to reflect on their made 
image of what or who was lost.  In the case of the 14-year-old girl, whose mother had 
died, she found it difficult to speak about her grief.  After a few months, she formed a 
large clay cup, which he says she loved to hold.  She later etched on it the word 
‘mother.’ This object helped her to talk about how much she missed her mother’s 
touch (p.69).  Rubin (1984) in Sholt and Gavron, claims that ‘clay has the capacity to 
be done and undone multiple times, providing the opportunity to smash down or 
remake a clay-sculpture’ (p. 58).   Sholt and Gavron (2006) write about the 
‘opportunities’ offered by clay in helping to express anger, ‘such as scratching, 
clasping, stabbing, throwing, smashing, and so on’ (p.70).  
 
Sholt (2006) gives two illustrations of young people in his own work who were able to 
claim their identity through regressive play (p.69).  In regressive work, undesirable 
aspects of oneself can be depicted or made which could be frightening outside of a 
therapy room.  The safety derived within the therapy room along with the therapist’s 
experience should negate these undesirable feelings.  Ogden (1989), as cited in Sholt 
and Gavron (2006), believes that that, […] 'the primitive edge of the human experience 
is described in the autistic-contiguous experience, which is dominated by sensations, 
mainly touch and rhythmic experiences' (p.69).  Sholt and Gavron maintain that clay is 
a means to connect us to these characteristics of our personalities (p.69).  Reference to 
Sholt and Gavron (2006) and Henley (2002) has been made in most articles of literature 
that discuss research in clay and therapy.  Snir and Regev cite Malchiodi, (2006) and 
her suggestion that 'our understanding of the therapeutic potential of each [art] material 
and its unique ''personality'' is significant to the ability to design suitable interventions 
for clients' (p.94). 
Snir and Regev suggest that clay empowers the makers.  They write of the participants 
in their research who thought that working with clay enabled relief and a release and 
created a sense of calm' (p.98).  Referring to the use of clay they maintain that; 'The 
childhood memories evoked by working with clay were particularly prominent' (p.98).  
They believe that childhood memories can be evoked by clay work and that the 
sensorial property of the clay brought forth 'memories of smells, touch and baking 
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bread' (p.99).  The viewpoints of those authors who write about work with clay, and 
whom are referred to throughout this review, are very much in agreement that working 
with clay enables the client.  Understanding of claywork amongst those authors who 
use it as an enabler, clearly demonstrates its value.  Snir and Regev (2013), Moon 
(2010), and Sholt and Gavron (2006), believe that art therapists and those who use art 
as therapy with clients should keep in mind the importance of the interaction between 
the characteristics of the artist and those of the materials.  This is particularly relevant 
for clinicians who offer art therapy to clients with different [emotional or physical] 
needs (p.100). 
Henley (1991) as cited by Abramowitz (2013) suggests that:  'Clay taps into the depths 
of human consciousness. […].  Clay’s plastic, malleable nature gave birth to the 
metaphor that it possesses a life and body of its own' (p.2).  The literature available 
pertaining to the subject of clay used in therapy concurs.  The giving nature of the 
material allows for the retrieval of memories otherwise shielded by the complexities of 
human experience.   Yaretzky and Levinson (1996) in Abramowitz (2013) maintain 
that the use of clay as a tool is beneficial as it can be worked on and left unfinished, or 
it can be fired and painted or glazed (p.2).  A clay piece can be fired so that the client 
has a visual reminder to return to for reflection.  Glazing can make a finished piece 
waterproof, as in a cup or bowl.  If a client chooses to glaze a piece to have on view at 
home, it can create a more concrete reflective experience for the client.  Henley (1991) 
respects the malleability of clay and the manipulation it can withstand in a therapeutic 
setting.   Sholt and Gavron (2006) believe that the three-dimensions of manipulated 
clay enables it to closely represent real life objects (p.68).  The claywork can give art 
therapists a building block with their clients to reflect on the manipulated clay and 
discuss what it might represent while also leaving the option open to the client of just 
how much they are ready to share.  The acknowledgement of insight might not be 
addressed immediately by the client, but the 3-dimensional image can be revisited and 
discussed by the therapist and client within a therapeutic environment in further 
sessions. 
Elbrecht and Antcliff (2014) believe that tactile expression and experiences can be 
explored with the use of clay.  They suggest that 'haptic perception allows non-verbal 
access to psychological and sensorimotor processes thwarted by trauma' and that 
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trauma can be resolved via touch (p.19).  Art therapists are trained to offer materials 
that allow tactile sensations to clients in order to assist in their emotional progress to 
recovery.  In fact, many trained art therapists explicitly aim to give the client the 
experience of the tactile qualities of different materials.  Rubin (1999) in Snir and Regev 
(2013) wrote of the importance of the art therapist’s knowledge of art materials used in 
therapy (p.100).  This knowledge is important when offering clay to work with.  As 
well as its tactile and sensual qualities, which the user most often enjoys, its wetness or 
messiness might induce feelings of disturbance or unwanted memories for a client.  
Because of this the art therapist should be prepared to work with these reactions in a 
safe and contained manner. 
Art therapists including Sholt and Gavron (2006), McNiff (1992), Ellis (1989), and 
Lewin (1997) have written about the importance of the materials used in therapy.  The 
experience given to the client might include the use of clay, hands messing in and 
playing with paint, the scrunching and ripping up of paper, or the rubbing of wool into 
felt.  Such experiences tap into the haptic process of touch.  For the client, the haptic 
qualities of the three-dimensional material facilitate expression along with the ability 
to build and destroy, to revisit memory and emotion and reveal unconscious material 
through metaphor. 
 
Henley (2002) as cited in Elbrecht and Antcliff (2014) suggests, 'As an art therapy 
intervention, working with clay typically involves the shaping and manipulating of the 
material with the goal of producing a product where both the process of creating and 
the product are considered to hold significance for the interior world of the creator' 
(p.23).  Henley (2002), Sholt and Gavron (2006), and Souter-Anderson (2010) all 
believe that the process of using clay stimulates the whole of the body's senses.  
Working with art materials such as clay can lead to 'Illumination', or The 'Ah-ha' 
Moment; the moment when a client gains a sudden comprehension of the issue or 
issues she has been exploring through the use of art.  The 'Ah ha' experience is 
touched on by Cathy Malchiodi (1998), who describes this moment in therapy as 
'Illumination'.  Malchiodi explains this 'breakthrough' experience as the place where 
one has achieved a discovery, and is 'satisfied with what one has created' (pp.66-68).   
Kramer and Schehr (2000) believe that 'clay invites regression to playful behaviour that 
easily takes on an oral, anal, phallic or genital character (p.77).  They discuss the way 
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in which [clay] lends itself to sustained efforts […] to integrate fragmented parts into 
whole sculptural works (p.77).  Kramer (2002) describes the intensity of working with 
clay with abused children.  Disclosure was produced in a considerable number of 
children, 'either during or after' the claywork took place.  It appears to be the 
malleability of clay that helps fragmented parts to become whole.  If one thinks about 
the way in which clay sticks to itself and can be built upon and smoothed, this makes 
sense.  Clay leaves no exposed 'seams' and can be played with over and over until a 
desired whole emerges. 
A.H. de Morais, et al. (2014) concluded in a qualitative study on the use of clay in a 
psychiatric day hospital in Brazil, that 'the use of clay as a therapeutic method by 
psychiatric patients promoted creativity, self-consciousness, and benefited those who 
sought anxiety relief' (p.128).  The significance of using clay, though in this case in a 
psychiatric hospital, should be considered as an example that can extend to all areas of 
therapy where one is seeking to discover the conscious self.  Within this thesis, I will 
frequently remind the reader of the art therapist’s aim to help the client work with her 
inability to cope with the results of a distressing event.  Often, an overwhelming issue 
that she has been unable to work through without support can become clear in art 
therapy.  Therefore, it is worth re-iterating that none of the articles on clay that I have 
reviewed are specific to women and body-image.  
In this section I have discussed the use of clay making in a therapeutic setting, its 
strengths, as well as the difficulties that can arise for the therapist in providing the 
opportunity to work with clay.  In the following section I explore literature on the effects 
of age and body-image and the use of art therapy to revisit the body.   
2.5 Age, Body-image and Clay-making 
Aging can be a factor in body-dissatisfaction.  Hogan and Warren (2012) suggest that 
'experiences of aging are profoundly rooted in [women's] appearance' (p.329).  
Abramowitz (2013) found that the clay image created a means to gain access to memory 
(p.5).  Her research with older women suggested that clay as a unique medium was a 
positive experience and brought pleasure to the maker (p.4).  Abramowitz (2013) 
suggests that it is the 'unstructured and self-directed' use of [the] clay that benefitted her 
older research participants.  She writes of a woman who destroyed and rebuilt her clay.  
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It emerged that the process appeared to be of utmost significance in allowing self-
expression and giving the woman a voice (p. 5).   Abramowitz (2013) mentions 
Yaretsky and Levinson's (1996) support for the use of clay with older adults in art 
therapy groups (p.2). 
Huet (1998) observes that ageing can make older women feel 'invisible'.  She believes 
that art therapy can offer these women a way to express themselves and believes that 
art therapists should have a 'greater awareness' of this group of women's needs.  The 
life experiences of this genre can provide art therapists with a greater understanding of 
the needs of all ages and enhance their understanding that the process is the same, while 
being mindful of the issues that can arise when working with this group of women.  
Huet (1998) alerts the reader to a double transference relating to mothers and daughters 
when a young therapist is working with older women (p. 9).    
I now explore the literature on the ways in which the negative body-image issues 
belonging to mothers can affect and continue the tradition of negative body-image in 
their daughters. 
2.6  Mothers, Daughters and Body-image 
In her research on the adult mother-daughter relationship, Henwood (1995) suggests 
that 'the emotional signification or meanings of adult mother-daughter relationships are 
constituted within webs of discourse and relations of power across the lifespan' (pp.1-
9).  Many authors agree that the relationship between mothers and daughters can 
account for considerable body-image issues that extend themselves through generations 
of women.  Shenar-Golan and Walter (2015) write that studies have shown that parents 
who worry about their own weight and their looks serve as a model for imitation among 
their children, who tend to follow patterns of body-image concern (p.549).  The long-
term effects of these patterns can be generational, allowing negative body-image to 
often feed through from grandmother to mother to daughter, affecting generation after 
generation.   Fisher (1990) believes that a positive mother-daughter relationship is of 
extreme importance in defining a healthy female image (p.549). 
Arroyo, Segrin, and Anderson (2017) reported on four generations of women and found 
'significant associations' from great-grandmothers to great grand-daughters (p.10).  
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These associations or experiences of how one relates to body-image appear to be 
relayed from generation to generation.  As Choate (2015) reminds us, our daughters 
observe and model themselves on our behaviour and as such will follow our example 
if we are critical of our own appearance (p.1).  Unless the cycle of negativity is broken, 
generations of women to come will carry the same dislike of their body-image.  Jaffe 
and Worobey (2006) also believe that because mothers are often amongst the most 
influential in a child's life their attitudes may provide a model for their [daughters] (p.5).  
Hillard et al. (2016), examined the effects of mother encouragement of the daughter to 
lose weight. The results of their research they felt to be inconclusive (p.3). 
Maor's (2012) study of fat Israeli women who specifically self-identify as such and 
resist the negativity that can be 'assigned to their bodies', revisits the mother-daughter 
relationship and the negative effects passed on from the fat mother to the daughter.  In 
spite of being committed to 'agency and resistance' the mothers and daughters are often 
'influenced by anti-fat social messages' (pp.97-108).  I have derived that negativity 
towards the body arises from talk and banter, along with what is seen as the social 
stigma of being larger than the norm.  
Shenaar-Golan and Walter (2015) analysed the data of questionnaires on the 'mother-
daughter relationship and daughter's body-image' and found that a mother's emotional 
support increased the daughter's positive body-image (p.555).   The findings of Pike 
and Rodin (1991) found that mothers of daughters with disordered eating habits were 
more eating disordered themselves (p.5).  To the more particular question of mothers, 
daughters and body-image it appeared to the authors that the mother-daughter 
relationship impacts substantially on the way in which a daughter views her own image.   
Usmiani and Daniluk (1997) found that the complex relationship of mothers and 
daughters contributed to the development of either negative or positive body-image in 
adolescent girls (p.10).  Arroyo, Segrin, and Anderson (2017) correlate a 'mother[s]' 
communication' with a daughter as 'positively associated with some of their daughters' 
body-image outcomes' (p.105).  Here, they mention 'fat talk' as associated with body-
image and refer to Levine, Smolak and Hayden (1994), Ruther and Richman (1993) 
and Vincent and McCabe (2000) who believed that a mothers' urging of the daughter 
to lose weight was 'consistent' in predicting eating problems.  Cooley et.al (2008); 
observed that mothers' self-reported eating and body dissatisfaction definitely correlate 
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with the 'same variables' in their daughters' (p.24).  To conclude, Bex (2014), 
discovered that 'a secure attachment between mothers and [their] daughters where the 
daughter felt her mother had a positive body-image 'in turn related to a positive body-
image for the daughter (p.88).   
In summary, the articles suggest that when a mother's own body-image is one of a 
negative viewpoint, it appears to add weight to a mother's need to monitor her 
daughter's weight and eating habits, thus passing on the mother's unease and worry 
about body appearance to her daughter.  All of the articles presented in this section on 
mothers and daughters, relate to how and why it has been demonstrated that a woman's 
negative body image is bound closely to a mother's view of her own body. 
The information points to ongoing, generational patterns of body-image issues that can 
extend as far back as grandmothers and great grandmothers feelings about their bodies.  
The ‘Western’ world has been the focus of the study on body-image, but as the world 
shrinks with the ability to access unprecedented amounts of media attention on women, 
so women’s acceptance of their own bodies will be affected.  
2.7 Summary and Introduction to Chapter 3 
I have provided an introduction to the literature review with a systematic table of the 
strategy used for my literature searches in order to ascertain the literature that would be 
relevant to review.  I then discussed research that has taken place relating to female 
body-image, clay making in a therapeutic setting, age body-image and clay making, 
and that of mothers and daughters relating to body-image.  To date, art therapy that 
includes clay and women has not encompassed the consideration of body-image as a 
specific issue.  By employing key words listed in the table following the introduction, 
I set out to obtain literature relating to women's body-image and clay making in a 
therapeutic setting.  
The following chapter includes an introduction and justification of my own 
epistemological position within my research.  I have endeavoured to obtain and pass on 
a robust knowledge within the field of art therapy.  In choosing to use qualitative 
methods for my study the overarching justification was one of making use of varied 
personal experiences captured by the use of dialogue through the acts of talking, clay 
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making and writing.  In attempting to examine the individual thought processes that 
make up the way we see ourselves I chose two defined forms of qualitative analysis, 
that of Participatory Action Research (PAR) and Interpretative Phenomenological 
Analysis (IPA).  As my research was based on the visual interpretation of clay images 
I considered the writings of Rose (2012), Collier (1986), and those of Knowles and 
Sweetman (2004).  
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3 EPISTEMOLOGY AND METHODOLOGY 
In this chapter I introduce the epistemology and methodology attached to my research.  
I begin with the methods used and the way I chose the women I asked to participate in 
the studies.  I discuss the method of qualitative research I decided upon, and the 
phenomenology and methods of enquiry that I employed.  I provide my thoughts on the 
importance of reflexivity and discuss my choice of Participatory Action Research for 
Study One and Interpretative Phenomenological Analysis as my research approach in 
Study Two.  I then present the methodology of employing clay in therapy and discuss 
the importance of the therapeutic space.  Following, I discuss reflection and the way in 
which it enabled me to think and understand what was happening within the sessions.  
The visual methods applied to my research are explained.  The importance of the setting 
of the research and the choice of participants is examined.  I end with the ethical 
considerations taken into account within the sessions and with the transcribing of the 
recordings. 
Willig (2010) suggests that 'qualitative researchers tend to be concerned with meaning' 
and are more interested in the condition and quality of a person’s experience than 
identifying the cause and effects affecting the person’s life (p.8).  I began the research 
by questioning how women would perceive their body-image when using clay as a tool 
for this exploration.  I wondered if this would lead to embracing themselves as they 
were or if long-standing body-image problems, if they existed, would continue in spite 
of the study.  I did not intend to focus on historical experiences and had assumed that 
past and present could be separated.   As we are all made up of both past and present 
experiences this was a deficiency in my thinking.  Based on Spinelli's (1989, pp.16-24) 
explanation of Husserl's phenomenology of stripping 'away the variants of experience' 
and the bracketing and suspension of judgement identified by Ihde (1977) and 
Grossman (1984) as Epoch, I learned quite early on that a qualitative study meant 
discussion and reflection, and therefore contained the whole of the persona leading to 
why we are who we are.  As I collected the data further investigation developed as an 
ongoing process.  It was at this stage that I began to witness parallels that were taking 
place in the discussions.  I noticed the ways in which the participants' lives were 
affected by childhood recollections.  While the reflections of past and present were 
thought about or discussed and stimulated by the work with the clay, memories of long 
forgotten experiences were identified. 
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3.1 Methods of Research 
We are all individuals with a multitude of past and present individual experiences that 
affect our thinking.  I therefore do not feel that quantitative data analysis would have 
touched on the very personal experience of the women who participated in my research.  
Carla Willig (2010, p.10) substantiates the strength of qualitative data analysis.  
Quantitative information arranged in the form of statistical data would have culminated 
in a generalisation and would not have sat comfortably within the particular situations 
that each of the women demanded.  Therefore, I felt that the choice of qualitative 
research would consider the broader questions met; those of the combined data of 
discussion alongside the visual clay images created by the women.  The personal data 
occasioned the themes and patterns that were used collectively and exclusively by each 
participant. 
A distinctive characteristic of qualitative research is that of describing an experience 
without foretelling an outcome.  Smith, Flowers, and Larkin (2009, pp. 46-47), propose 
that qualitative data compilation is often participant led, allowing the contributor to be 
heard while his or her thoughts are given meaning.  Interrogation should be open-ended 
to facilitate the emergence of unanticipated categories of understanding.  I entered into 
the study with an open mind, without foretelling a definitive conclusion, but suspected 
from my work as a sculptor and therapist that much information could be gained 
through the study.  The unanticipated surfacing of categories did in fact take place and 
provided me with much information about the emergence of negative body-image held 
by each of the women interviewed.   
Though qualitative data can lead to generalisations by the researcher, I would strongly 
argue that quantitative data cannot access the depths of feeling that a participant 
expresses in dialogue, with a generalized ticking of a box.  Participatory Action 
Research (PAR) is based on iteration.  I employed PAR for Study One, which allowed 
me to slightly alter the sessions as they progressed.  Study One informed me as to the 
approach I would choose for the research of Study Two and the use of Interpretative 
Phenomenological Analysis (IPA), where the structure of scrutinising the data assists 
the researcher in collating the dialogue without bias.  How IPA is presented in the data 
might be affected by the researchers own predispositions.  




When Ernesto Spinelli (1989) wrote his book, The Interpreted World, An Introduction 
to Phenomological Research, he set out to clarify in a simplistic manner the works and 
differences of Husserl's phenomenology, 'to strip away the variants of experience' to 
that of Ihde (1977) and Grossman (1984) who compiled the rules of Epoch, Description, 
and Horizontalization also known as the Equalization Rule.  Epoch is also known as 
bracketing or the suspension of judgement. Bracketing is ascribed to phenomenology as 
an act of suspending judgment and focusing on the individual experience (pp.16-24).  
Horizontalization is described by Sharron Merriam in Qualitative Research: A Guide 
to Design and Implementation (2009), as giving data 'equal weight', being gathered into 
'clusters or themes', and hence giving equal meaning to 'person, conscious experience, 
and phenomenon' (p.26).  It is in this form that Epoch meets with my research in the 
collecting and collation of the data relating to each individual's experience.  In my work 
as an art therapist my intention is to give equivalent weight to the client and his or her 
experiences that are relayed to me, while being on the lookout for significant themes 
that might continue to arise in the therapeutic process. 
Grossman (1984) is cited by Spinelli (1989) as telling a story of misinterpreting a 
friend's tears of laughter for tears of distress at a party. He explains how he had failed 
to 'bracket' his assumptions that the girl's crying was brought on by sadness because he 
had been told by her that very morning that she was very upset over a breakup.  It turned 
out that she had instead been telling a funny story that had everyone in tears.  Bracketing 
assumption and belief is a significant basis of phenomenology and is approached with 
the objective of a blank canvas.  Therefore, my research was inspired by not knowing 
and by gaining knowledge from what I witnessed and understood was being revealed 
through dialogue (pp.16-21). 
3.3 Phenomenological Subjectivity 
The phenomenologist Edmond Husserl was interested in the wonders of ordinary life.  
David Woodruff Smith (2013) discusses Husserl's belief that empathy allows us to 
experience others (p.173).  Fundamental to Husserl's definition of empathy, is the way 
in which we react to others within the cultural or social world, whereas sympathy 
defines a commonality of similar feelings.  Experiencing the phenomenology of Epoch 
Trisha Crocker - Me, Myself, and I - The Use of Clay as a Tool to Explore Body-image with Women 
 50 
Sensitivity: Internal 
allowed me to integrate my theory with practice to explore the use of clay to affect a 
more positive body-image while refraining from judgement.  While this might be 
thought by some to not be entirely possible, it was achievable in the sessions by 
applying my research to Husserl's form of empathy (as opposed to sympathy) arising 
from the mutuality of experience.   There is an on-going debate about the ethics and 
differences of empathy and sympathy.  It appeared that the participants in the group 
sessions found a commonality in their lives and therefore displayed feelings of 
sympathy, but empathy was also displayed according to Husserl's definition of the two 
terms.  If a mutuality of experience did not exist, the participants were nevertheless able 
to imagine how the other might feel if positioned in the place of the other. 
3.4 Reflexivity 
Willig (2010, p.10) describes reflexivity in two forms: personal and epistemological.  
She states that personal reflexivity is about reflecting on the ways in which our personal 
values, experiences, wider aims, identities, and interests have shaped the research.  Her 
explanation of epistemological reflexivity 'requires us to engage' with questions about 
how the research has been constructed.  She asks if one considered another way of 
carrying out the research and asking questions would result in a different outcome in 
the investigation.  This question was applied to my research when analysing the 
transcripts.  I looked for developing themes and patterns in the clay making process and 
in the discussions that took place on their completion.  Therefore, the use of a research 
diary was essential to my study.   
The diary was arranged into four sections, as Baxter, Hughes and Tight (2001) 
recommend.  Laid out in a paper by Hughes in Developing Reflexivity in Research 
(2006), the four sections consisted of: 1) observational notes describing the clay making 
sessions and observations of what took place without overt interpretation; 2) 
methodological notes reflecting on the clay making sessions, why I ran them as I did, 
and how they worked in relation to my theory that clay making can be used as a tool in 
understanding and accepting body-image; 3) theoretical notes to begin making meaning 
of my data; 4) analytical notes bringing together the observations, methodologies and 
theory, while linking these to the literature in my field of study.  The keeping of this 
diary was meant to act as an aid to help me think about the implications of making 
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choices of method when undertaking the research.  It transpired that the diary became 
a much more personal means of reflection and the thinking process. The immediacy of 
my constant thoughts on what had taken place in the sessions had needed to be logged 
as they came to mind. 
Consequently, as I became more immersed in my study I found the need to write these 
thoughts as they came to me rather than categorise them at the time.  This allowed a 
flow in my thinking, as I was not hindered by the categorisation of each and every 
sudden thought.  I learnt how I personally assimilate information through the process 
of the PhD; fearful of failure first, therefore closing off, challenging suggestions on 
layout and theory, and then acknowledging these when they harmonise and make sense.  
I envisage the research as a metaphor of trying to catch a butterfly; when I stand still it 
lands within my reach. 
As a qualitative researcher, my intention was to investigate and think about the cause 
and effect of personal interpretations, taking into account the critical reflections of the 
participants and my bias as the researcher of the study, while at all times trying to 
observe the phenomenology of Epoch or suspension of judgement. 
The Choice of Interpretative Phenomenological Analysis or IPA as My Research 
Approach/Method for the Individual Case Studies in Study Two.  I understood that the 
structured approach of IPA in data collecting and collating would give me a strong base 
for analysing the data from the transcripts.  I was also of the opinion that IPA would sit 
comfortably within the way I work as an art psychotherapist and within the sessions 
themselves.  IPA provides an exacting format of analysis and I was grateful that this 
method would allow the structure necessary for a tight procedure of investigation.  
IPA is a qualitative research approach committed to the examination of how people 
make sense of their major life experiences. It is a phenomenological approach 
concerned with studying experience as it is.  When something of importance has 
happened in our lives, lived experience takes on a specific significance and affect.  
Perhaps a walk in the woods taken every day for sixteen years with the dog that has 
been your constant companion, becomes a completely different experience the next day 
because the dog has died the day before.  The experience will become a significant 
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phenomenological event in your life affecting how you experience the walk without 
your devoted companion. 
As a phenomenological methodology, which originated with Edmund Husserl, IPA 
attempts to build on the theoretical knowledge of consciousness.  In attempting to 
become intimate with the participant's personal world, the process of interpretation is 
the task of the researcher.  An extension to Husserl's philosophy is that of Philosophical 
Hermeneutics, attributed to Martin Heiddeger, a student of Husserl.  Its concept of 
interpretation is considered a vital part of the whole.  Smith et al. (2009), suggest: 
'The key ideas for IPA researchers to take from Heidegger [at this stage] are, firstly, 
that human beings can be conceived of as 'thrown into' a world of objects, relationships, 
and language; secondly, that our being-in-the- world is always perspectival, always 
temporal, and always 'in-relation-to' something-and consequently, that the 
interpretation of people's meaning making activities is central to phenomenological 
inquiry in psychology' (p.18). 
Though hermeneutics is a separate body of thought from phenomenology, Heiddeger, 
was notably a hermeneutic phenomenologist and is often referenced in IPA 
Methodology along with Merleau-Ponty and Sartre, all involved in the development of 
phenomenological philosophy.  Schleiermacher and Gadamer were concerned with the 
study of hermeneutic theory.  Their contribution to IPA research should also be noted.  
Today, Paul Smith, Jonathan Flowers and Michael Larkin's (2009, p.28) contribution 
to IPA have opened the field of Interpretative Phenomenological Analysis to a much 
wider group of researchers, including those not only interested in psychology but to 
clinicians and those in the therapeutic community who are thinking about the dilemmas 
of being human.  They explain that the method for IPA research can be considered 
through the aid of the hermeneutic circle.  Rather than a single, step-by-step approach, 
the iterative method can enhance the research.  The circular or iterative style of IPA 
embraces the process of moving back and forth between numerous ways of thinking 
about the data, rather than the more linear approaches of other qualitative methods.  The 
themes that would be revealed in the reflections that took place while working with clay 
began with the transcriptions of the sessions.  They were then systematically scrutinised 
within tables, the layouts suggested by Smith, Flowers and Larkin (2009).  By 
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examining the details of the transcripts; the descriptive comments such as picking out 
key words, the linguistics, or the way in which the language was used, even taking in 
nuances of laughter or pauses, and then adding my conceptual comments to the tables, 
I was able to break down and identify the emergent themes, those which recurred when 
the women reflected on their work and their body-images (Appendix C).  From this 
point, the subordinate and super-ordinate themes began to emerge as most significant 
to the study (Appendix D).  By cutting and pasting the dialogues of the women onto 
sheets of paper, each with separate headings taken from the subordinate theme tables, I 
was able to get a clearer picture of the more significant, super-ordinate themes in order 
to establish in which areas the dialogue was most prevalent.  This method of breaking 
up the dialogue and pasting on to headings was a long, iterative process, but one which 
worked for me.  It was from here that the super-ordinate themes emerged.  'Anger and 
shame' and 'contradiction', though important to the dialogue remained as part of the 
subordinate section. 
 The use of IPA, involving the exploration of the personal experiences of the participant 
and the researcher along with the third account given by the visual clay content, became 
the basis for my study.  Photographs from the previous study were not present in the 
actual sessions but the three-dimensional clay images that these same women and the 
others had made, were.  Because my research relied on the participants making their 
body-image from clay, my research would not have been complete or valid without the 
corroborative evidence of both the interviews and the clay images.  Throughout the 
analysis I took into account the critical reflections of the participants by frequently 
visually referring to and considering the images from both studies, which were held 
safely locked away in my pottery.  The images along with the pages and pages of 
dialogue provided the basis for my study. 
To observe and listen without judgement, to reflect and try to make meaning of what is 
observed and spoken, to reflect on my actions and then bring this information together, 
is what I as an art therapist do on a daily basis.  This is implicit in supporting a patient 
or client.  Therefore, the intention of this qualitative study was to explore through 
research the belief that women can change long-standing, negative body-image 
perceptions by using clay making as a tool.  As they depicted their images in clay and 
then described verbally and in writing the feelings they encountered through the 
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process, I was able to explore within a research environment the way in which positive 
body-image can occur through the process of working with clay as a tool. 
IPA and its system of coding was a helpful tool in this aspect.  From the acts of 
observing a participant's body language and how she worked with the clay, listening to 
what was being revealed and how it was being articulated, and by observing the finished 
product, I was able to reflect on the meaning and significance of the phenomenon.  The 
relationship between the image and the interaction of the participant with the clay, while 
endeavouring to make connections between both on the subject of body-image, allowed 
me to draw on the phenomenological aspects of the study. The IPA structure of analysis 
enabled me to realise the data's most significant characteristics, which aided me in 
building a clear and considered embodiment of the project.   
The steps that Smith, Flowers and Larkin (2009, pp.79-107) set out are based on looking 
at each case completely before going to the next one.  Each original transcript is read 
and re-read, exploring the semantic content and language used and then noting this.  
From this point there should be emergent themes developing.  The researcher will aim 
to find connections across these themes and only then move to the next case.  From the 
initial work on the cases, patterns will have developed, and the researcher is invited to 
create tables which best suit their individual way of working to look at the themes.  The 
tables of themes will then move from emergent to super-ordinate or the most significant 
of the themes.  Each case is examined in the same way, leading to a 'master table' of 
themes from all of the cases. 
During the analytical process, I met monthly with a small group of PhD researchers 
who were also employing IPA.  This helped me to understand the methodology of IPA 
and allowed us to share excerpts from our transcripts in order to share other's views of 
what was being said.  In the end though, since IPA is about the participant and 
researcher, I had to hear what was being said from my own perspective, as I had been 
in the room with the participants and watched the clay images evolve.  I was engaged 
in a reflective process that could help clients unravel problems of poor body-image and 
improve the way they viewed themselves.  I developed a critical knowledge aimed at 
social transformation, which could be applied in the concrete situation of art therapy.  
The other researchers in the group were psychology based and their reflections were 
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relevant to what became the second factor; the origination or history in each woman's 
case of negative body-image that added to further investigation.  
Reflecting on the smallest meaning of experience can channel the thought process.  This 
is a key element in my art psychotherapy process with clients and patients.  It is the 
small experience, perhaps described or thought to be insignificant, which can be the 
key to understanding.   Henns (2006) believes: 
'Unlike positivism, the interpretive approach assumes that human behaviour is not 
determined by external factors and processes that researchers can measure, but instead 
is shaped by the meanings people have of the world. […]  The research therefore will 
tend to be small scale and intensive.  It will also usually be flexible and relatively 
unstructured and based upon detailed descriptions (rather than statistics) of what is seen 
and heard' (p. 15).  Unstructured needs to be clarified in the above statement, as it is 
important to any analysis to have a strong form of structure in order to gain clear 
meaning from the data.  Nonetheless flexibility is essential, as conversations can take 
many unexpected turns, recordings can have their problems, and the planned sequences 
of an IPA study can suddenly change. 
The aim of Interpretative Phenomenological Analysis (IPA) is to explore in detail how 
participants of a study make sense of their world in a detailed and empathetic manner.  
Rather than attempting to definitively hypothesise, my aim was to explore the 
participant’s world with flexibility and an open mind.  IPA specifically focuses on the 
phenomenological experiences of the subject therefore this form of analysis was 
particularly appropriate for the individual case studies in the research. 
My questions were framed broadly and openly to understand the perceptions and 
understandings of women from thirty years of age onwards.  Because IPA involves 
close examination of the experiences and meaning-making activities of participants, a 
much more nuanced and detailed analysis of three individual participants was employed 
in order to examine in greater detail the progression of images and spoken dialogue. 
I work from a humanistic standpoint when I approach my practice.  This approach of 
being with the client sits comfortably within my beliefs that the therapeutic relationship 
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is based on unequivocal respect and attention from the therapist.  In this setting, it 
allows the client to feel heard and free from judgement by the therapist.  This approach 
to working within the relationship allows for authenticity.  Silverstone (1997) cites Carl 
Rogers (1951).  The person-centred approach of Carl Rogers relied on three basic 
conditions to create a safe therapeutic climate.  These are: 
'(1) Emphatic listening – the ability to offer the fullest attention to the client.   When 
the client feels herself truly heard and deeply understood, she may hear herself truly, 
and feel trusting enough to explore further. (2) Acceptance -extending unconditional 
positive regard, a non-judgmental attitude to the client.  When the client knows that all 
of her is accepted unconditionally, she may in turn accept of herself, and move on to 
discover what she may become. (3) The capacity to be honest, open, congruent with the 
client - when the client sees the counsellor as genuine, she too may trust herself to be 
genuine, enabling her to move and grow' (p.2). 
This method of approach ties in well with the IPA format as it relies on hearing what is 
being said and the researcher's interpretation through listening.  I must clarify here that 
the researcher does not interpret his or her thoughts vocally within the interaction, but 
listens.  The researcher is then able to return to the data for interpretation based on his 
or her personal experiences but is aware that this process is just one interpretation of 
what has taken place.  With the data to go away and think about that which has been 
disclosed, the researcher has the opportunity to explore more fully, interpret, and 
compare the information obtained. 
Willig (2010) believes that: 
'IPA's other aim is to gain a better understanding of the nature and quality 
of phenomena as they present themselves.  Interpretive Phenomenological 
Analysis does not separate description from interpretation.  Though the 
participant’s life experiences are explored, the researcher’s own view of the 
world along with the interaction of researcher and participant are vital to 
the interpretation of the participant’s experience' (p.57). 
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It is due to the nature of its application and its structure of obtaining detailed data that 
Interpretive Phenomenological Analysis has become an increasingly popular method 
of research in many other fields outside that of psychology, for which it was initially 
intended.  Interpretative Phenomenological Analysis or IPA has been introduced in 
detail with an explanation for its implementation in Study Two.  The theory behind my 
research has been discussed in this chapter, as has reflexivity, which strengthened my 
understanding of the results. 
3.5 The Methodology of Working with Clay as a Tool 
The characteristics of clay - those of being tactile, wet, malleable, messy, and 
controllable, sit effortlessly within the process of play.  Play gives way to letting go, 
and letting go allows the user of the clay to less restriction or discomfort when using an 
art material that was perhaps never used by her/him before.  The only acquaintance with 
clay some of my participants had was as children, and again the use of clay would have 
been about learning, mess and play.  This is a major feature of the use of the material 
as it can be made mushy and can be difficult to control, left dry and hard to shape, be 
used in small pieces like building blocks or smoothed over with water.  It can be 
scraped, repaired, cut and put back together.  This last sentence applies strongly to the 
participants in my studies as well as to those who use this form of art to work through 
the difficulties they face.  They hurt, repair, lose themselves and make themselves 
whole again.  The metaphor reveals much in art therapy; scraping, repairing and helping 
to put back together, metaphorically, is what I as an art therapist strive to help the client 
work with.  It is for this reason, wherever possible, I bring in clay as a medium to use 
for exploration through touch, play and mess. 
Cathy Malchiodi's, The Art Therapy Sourcebook (1998) and Caroline Case and Tessa 
Dalley's, The Handbook of Art Therapy (2000) are both recommended 'bibles' of 
reference for art therapy students.  Neither of these books references clay as an art 
therapy material in the subject indexes.  This reveals that there is a lack of consideration 
given to such a vital and tactile art material.  Perhaps the mess, lack of experience of 
the use of this material, the cost of clay and the accessing of a kiln are one or all of the 
reasons for its absence of recommendation.  As for body-image work using clay related 
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to that of my research area in art therapy, the field appears to be sadly overlooked and 
underestimated or undiscovered for its cathartic qualities. 
3.6 A Place to Play 
Donald Winnicott (1972) believed that mirroring a child's playfulness provided a safe 
place to be held.  He considered that what he coined the holding environment allowed 
play between therapist and client and provided a transitional area where therapy took 
place.  It is this stance that corresponds to the transitional space that is discussed by 
Judith Rubin, (2001, p.25), in her book Approaches to Art Therapy.  Rubin is a 
respected American art therapist and teacher.  She has termed this transitional area, 
originally named the 'frame' (Langs, 1979; Milner1957), 'a framework for freedom' 
Rubin describes the art therapy space as both a 'physical and psychological space in 
which it is safe to be freely creative'.  Mala Betensky (1995, p.15) in her book, What 
Do You See? describes 'pre-art play' or the initial stage of art therapy as a time to 
experiment with the materials at hand.  This play she explains, might last for a few 
minutes, a large part of a session or more than one session before beginning to create a 
work which can be described by the client when asked what he or she sees.  Play is to 
me the connection.  It is the time the client connects to the material while the play space 
provides an atmosphere of ease between client and therapist. 
My own practice is used without the brooding thought of a particular paradigm other 
than that of play.  Within my daily work with excluded children aged between 5 and 
11, play works because it is natural and is about 'being' with the child.  I am often asked 
to play a little girl and she the mommy by one child in particular when using art 
materials.  Person-centred work, led by the child or adult client, though slow, eventually 
leads to interpretation, but that the client unearths the interpretation.  With this 
viewpoint, the same paradigm of play was applied to my research with women and clay.  
Playing with clay and considering why a participant is working as he or she is with the 
material is paramount to my therapeutic work.  As they play with the material and 
question themselves as to how the image has come to be, understanding and change 
often take place. 
The practice of art therapy entails the use of metaphor, using points of comparison that 
are not literal but symbolic or representational.  I suggest that the bridge leading to the 
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place one wants to go might seem very far away or that it might lead to an unknown 
place.  If the client, with the support of the therapist stays long enough on the 
metaphorical bridge, it will soon become familiar, and with patience take her or him to 
a place of discovery.  Within my work and research, I constantly question the way in 
which I interact with the client, but the unfamiliar soon becomes familiar and I can 
choose to stay or walk further along the bridge.  For now, the approach of purely being 
with someone and hearing and seeing what is said feels not only comfortable, but also 
right.  Next, I explore reflection and its importance in the research. 
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Image 5 ‘Gravity’ by the author  
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3.7 Cycles of Reflection  
Image 6: 'Torso' by the author 
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Kurt Lewin first coined the term 'action research' in 1944 when he was a professor 
at MIT.  In his 1946 paper 'Action Research and Minority Problems' he described action 
research as 'a comparative research on the conditions and effects of various forms of 
social action and research leading to social action'.   
I incorporated fundamentals of Participatory Action Research or PAR in Study One as 
it sat comfortably with the way in which I wanted to proceed.  The project employed a 
fundamental feature of action research, which was that of cycles of reflection.  
Completing several workshops my reflections took into account the following features:  
I ran a workshop, I reflected upon it, I changed certain features of it, I ran it again, I 
reflected upon it, and so forth.  Herr and Anderson (2005) cite the general 
characteristics of Participatory Action Research as identified by Anton de Schutter and 
Boris Yopo (1981): 
'The point of departure for participatory research is a vision of social events as 
contextualised by macro-level social forces; social processes and structures are 
understood within a historical context; theory and practice are integrated; the subject-
object relationship is transformed into a subject-subject relationship through dialogue; 
research and action (including education itself) become a  single process; the 
community and researcher together produce critical knowledge aimed at social 
transformation; the results of research are immediately applied in a concrete situation' 
(p. 16). 
Because action research tends to follow a narrative style that allows for reflection on 
both process and findings, I employed this as a basis for my research.  Therefore, to 
begin the study I used my understanding of assumed effects on negative body-image 
such as the media and its expectations.  Within an historical context I looked at body-
image through the eyes of the participants and their life experiences which might affect 
their opinions of themselves.  The personal history of each individual was a vital factor 
in exploring the phenomena of body-image expectations.  The ways in which the 
participants related to each other informed my research through their shared dialogue.  
Here the action of collectively playing with clay while speaking to one another casually 
became a single process - the use of clay enabling a continuous dialogue.  
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Denzin and Lincoln (2000) are cited by John Rowan (2005) in his Guide to Humanistic 
Psychology when they explain the various ways of working in humanistic psychology 
by often naming the processes as 'cooperative inquiry', 'participatory research', 
'interpretative studies', 'naturalistic inquiry', and so on (p.44).  Rowan equates this to 
action research and explains that all of these examples of investigation are similar in 
form.  Rowan (2005, p.44) also cites Mahrer (1985) who believed that the products of 
such research are valuable and useful especially to those who participate in 
psychotherapy research. 
The individuals of my own research illustrated that contributing to the project 
stimulated their thinking and enhanced their ability to be forthcoming and open about 
their body-images.  The phenomenology of body-image is not often discussed in depth 
by individuals.  More often, one might be heard saying they dislike this or that about 
their body but the reasoning behind the dislike is often glossed over.  Perhaps this is 
because of embarrassment or not wanting to open a Pandora's box of worries, or 
conceivably, it might be that the significance of the connection between feeling 
comfortable in body and mind are not recognised as connected.  My research allowed 
an opportunity for dialogue and contemplation. 
Willig (2008) submits that by observing openly through communication alongside the 
analysis of texts, that accuracy as opposed to generalisation can be maintained.   
'As opposed to quantitative research methods, phenomenological orientated 
qualitative research methods stress the philosophical investigation of 
experience (hence phenomenology) rather than relying on statistical 
analysis or generalisation' (p.16). 
Analysts often employ the method of spoken discourse. Presupposing that most people 
are extremely skilled users of spoken language, linguists and social scientists analyse 
spoken discourse, their aim, to be precise in the understanding or translation of what is 
discussed or heard.  A key aspect of my research was based on my experience as an art 
therapist.   I aim to listen objectively and impartially to what is being said in relation to 
an image and the way in which the words are articulated.   For myself, being imperfect, 
but one who is emotionally and intuitively attuned to women through genre, there are 
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times when a subjective voice might extend itself into the analysis. The over-riding aim 
though is to be non-judgmental and listen with neutrality, fairness and objectivity. 
A pseudonym for objectivity is detachment, but to be detached is to be disconnected.  
This one word - objectivity - as described, illustrates how words might be 
misinterpreted and demonstrates the aim of my research of picking apart what is 
actually being said.  The addition of the claywork facilitated a more objective 
examination than words might have done alone.   On the other hand, my analysis of the 
claywork might have been very singular had the participants not used dialogue to 
explain the meaning given to their clay images and I would have been presuming an 
interpretation, which would not do justice to the outcome of the research.   
The discussions that took place in the studies informed me of the emotional impact on 
women while using clay for reflection.  The consideration of their work by the 
participants therefore was of major relevance.  I pursued my belief that women’s 
perceptions of their body-image could change by working with the tactile material of 
clay.  My own thoughts came into play in this qualitative analysis as I watched the 
images take shape, listened to the way in which words were articulated, examined the 
completed clay pieces, and studied the contents of the transcripts.  As an art 
psychotherapist, I employ the use of reflection in my work with clients, therefore the 
understanding of reflection was an advantage in research.  As an additional tool, I used 
observation to monitor the ways in which the clay and image making was approached 
by the participants.  If perhaps, I witnessed a participant scarify the clay violently to 
remove pieces from the body that they had worked diligently to build or if a participant 
sat for long periods of musing, became agitated or more relaxed, I would observe and 
note this to consider for further thought in my reflective journals. 
3.8 Use of Visual Methods  
In Study One of this research clay images were incorporated into the process of 
analysis. The participants formed the images in clay while reflections were generated.  
As the clay pieces are in my possession, locked in my studio, I took photographs to 
document the work in order to enable analysis while working with my field notes. John 
Jr. and Malcolm Collier (1986) were the first to argue for the use of photographs 
alongside interviews.  They believed that photographs enhanced the memory of the life 
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experience of the person involved.  Photographs of the images made within the research 
were taken as a back-up before the clay was fired in case of any potential kiln disaster, 
and again at a higher resolution after the pieces came out of the kiln.  Obviously, the 
main focus of the study was the three-dimensional image itself and how it was 
explained but having the image of the photograph for discussion where the three-
dimensional form could not be exhibited has been an important part of the research 
project. 
John Collier (1986, p.122)) maintained that it is only through interviews concerning the 
visual that research can be approached.  Other researchers such as Gillian Rose, Anna 
Bagnoli, Caroline Knowles and Paul Sweetman believe that visual methods are a means 
to an end and they question if it is indeed the visual content of a photograph or image 
that matters, or more how it is made and interpreted in the context of a specific research 
project.  Bagnoli (2009, p.549) used visual methods to allow individuals to express 
themselves, according to their own choice of materials.  Her focus was on the ability of 
the image, created from whatever the material(s) chosen, to enhance the reflexivity of 
the participant and was very much aimed towards each individual’s needs and ways of 
expressing themselves.  Gillian Rose (2012, p.300) suggests that there is no critical 
methodological framework to discuss the validity of photographic evidence in research 
in social sciences.  The photographs of the clay-work within my research contributed 
to the critical methodological framework I set out to employ; the clay image was 
produced as evidence alongside an interview/discussion and the photographs were 
taken as a safety measure and a reference to the participant's work for analysis. 
My research drew on the participants clay portraits, which was focussed on their bodies 
and was at the centre of the discussions.  My aim remained to bracket my assumptions 
while witnessing the clay making and its results along with listening to what was being 
said while keeping my mind as free from judgement as possible.  As a human being 
with my own past and experiences, this was a challenge set by my choice of 
phenomenological research.   
The primary aim of Study One was to establish distinct questions for further study.  
These questions would pertain to working with clay as an art therapy tool for small 
groups of women or individuals.  The sessions were held in my studio and involved six, 
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then five, another five, and lastly, three women.  Though I had intended to use up to six 
women in each session, personal commitments of the participants changed and because 
of this, the group size fluctuated.  These variations in the group sizes did not have a 
bearing on the research itself and in fact each group's strength was based on the strong 
personalities of the women rather than the numbers who attended.  As I embarked on 
the early research for my study I was once more reminded of the potency of clay in 
affecting the art therapy process when every one of the women, as I had anticipated, 
indulged in the play and dialogue that contributed to the research project. 
3.9 The Setting 
Image 7:  The Pottery 
I am fortunate to live in the countryside and have a studio at the far end of my garden 
that I call The Pottery, in which I sculpt, teach clay making, and work as an art 
psychotherapist with private clients.  It is a purpose built Norwegian Cabin with a sink, 
storage shelves for finished work and clay making tools, a large four foot oval kiln, a 
rectangular table which seats four comfortably that is set in the centre of the room, and 
a side table under the windows that seats two comfortably and can accommodate three 
if necessary.  The room is inviting and warmed by radiators so that it offers a relaxing 
and welcoming workspace.  On the long counter where the sink stands is a kettle, cups, 
and because it was important to me when I invited the women to work, homemade cake 
and biscuits.  This set up the atmosphere to indulge in not only the heartening food and 
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coffee or tea but in setting up the relationship necessary for the women to bond in a 
short period.    
In Study One the cake on offer set up another dynamic for me to witness, in that it was 
interesting to observe which women would happily partake of second helpings when 
they were discussing and then making body-images, especially when weight was so 
often the issue.  Often a second helping was taken with the words, 'I really shouldn't', 
or 'I am being greedy'.  These offerings became part of my reflective journal as I sensed 
there was a substantial cause for the statements that I could reflect on at a later time.  
On returning to my journal I was able to examine the importance of these minor, but 
not in some instances insignificant statements.  A notable factor was that guilt was 
playing a hand here.  Guilt in its various forms and given implications was found to be 
a substantial factor within the analysis.  Greed, guilt, lack of self-control all played their 
part in the discussions that took place. 
Though the first two sessions included a set of relatively close friends in each, most of 
the women did not know each other.  Therefore, when they arrived the women were 
given time to get acquainted.  The coffee and cake that were available inevitably helped 
to open the conversation and often mention of the calories were discussed with humour.  
When the women were settled into their individual places at the tables, their cake eaten 
and coffee drunk, I explained what would take place and told them about my research 
and the question I was exploring.  I then described how the session would progress and 
the women signed printed confidentiality statements.  The relaxed atmosphere and the 
humanistic aspect of my work impart a sense of safety to the therapy process and this 
was of equal importance within the research sessions.  Carl Rogers (2004) writes of the 
rewards of his work:  
'I have found the same thing true in groups where I am the administrator or 
perceived as the leader.  I wish to reduce the need for fear or defensiveness 
so that people can communicate their feelings freely.  This has been the 
most exciting, and has led me to a whole new view of what administration 
can be' (p.22). 
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Having signed the confidentiality statement, a separate form was given to the women 
to be left unsigned which asked the demographic questions of age, ethnicity, highest 
level of education, profession, country of birth married/partner, single, other sexual 
preference and if they had children.  It also asked if there was any other information 
that they would like to share which they felt might be relevant to the study.  The choice 
of these questions was central to the study.  Age was a factor, as I wanted initially to 
focus on women who were between thirty and seventy years, the age range I was most 
interested in.  As Study One progressed I learned that the participants ranged from 
twenty-five to fifty-seven.  It came to be that the final age range for Study Two was 
thirty-four to fifty-four, a twenty-year age span. 
Ethnicity and Country of Birth were considered because I was not sure if there would 
be difficulty with some of the women in allowing themselves to find a voice and express 
themselves openly due to their backgrounds.  Highest Level of Education and 
Profession were chosen, as I did not know if this coincided with the willingness and 
ability to reflect openly.  The relevance of being married and having children may or 
may not have had any weight in the study but this was to be a consideration in the 
research. 
After both papers were completed, aprons put on and phones turned off, I asked the 
women to make their image from clay.  The wording in the separate studies varied in 
that I asked the groups to either make their body-image in clay or make their image in 
clay.  Though I recognised that I accidentally omitted the word body in one of the body-
image prompts in one of the sessions, it did not affect the outcome.  The participants in 
the four groups either focused on their body or could not see their body as separate from 
their image as a whole. 
3.10 The Participants 
The women that I invited to participate in my research project represented the mature 
woman, without known symptoms or diagnoses of body-image issues.  They came from 
within my fields of employment in art therapy and teaching.  These included co-workers 
I did not know within the council workforce or parents that I knew from teaching in a 
Montessori environment.  I sent a block email to a small group of co-workers and 
parents and invited those who were interested to take part.  Many contacted me to tell 
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me they were interested in participating.  Those that were able to attend on the dates 
offered took part in the sessions. 
All of the participants in Study One were reflective and keen to talk about the subject 
of body-image.  As I invited each of them to join the study, I asked them confidentially 
if they had any issues with their body-image which had at any time led them to seek 
psychological help.  Their replies were that they had not.  As a result of Study One I 
focused on the mature woman for Study Two.  The three participants used in the final 
study had all taken part in Study One.  I had concluded after the first study that my 
suspicions regarding undeclared negative body-image was one that mature women 
would hold tight to themselves.  Mature women would have been too busy raising 
families and agonising over their children and /or making a living.  There would be 
little time to allow an issue based solely on their own uncomfortable feelings to be 
dwelled upon, therefore they would cover these feelings the way they would cover the 
parts of their bodies they did not like.  The women were chosen for Study Two because 
of their ability to verbalise clearly their thought processes while working with clay and 
importantly, because of their keen interest to contribute to the next stage of the research.  
Their availability to participate at the time that I wanted to carry out the study was also 
of significance.  It was only happenstance that neither of the two non-Caucasian women 
from Study One attended the second study.  Of the three women in Study Two one was 
married, one divorced, and one was single.   Participants in the research are discussed 
in more detail in relation to each of the relevant study chapters.  
My research suggested that the participants of body-image studies were as far as I could 
ascertain, university students.  This made sense, as it would be far easier to access 
participants within a university environment and body-image issues are most often tied 
in with the younger population.  I recently found this 2014 quote online in an article 
pertaining to a study at the University of North Carolina. 'We know strikingly little 
about the intriguing minority of women who are satisfied with their body size.  Defined 
as having a current body size equal to their ideal size, body satisfaction is endorsed by 
only about 11% of adult American women aged 45–74 years' (Runfola et al. 2012).  
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3.11 Ethical Considerations  
Ethics is often defined as a discipline involving moral duty and an obligation not to 
cause harm.  Willig (2010) writes of the possibility of the negative effects of being a 
participant in a research project (p.86).  Perhaps prompting a participant to remember 
the events that she would rather have kept from consciousness can create unwanted 
feelings of resentment or regret.  The researcher must take responsibility for the effects 
that the study might have on the participant.  It is vital that the participant must be made 
aware of the pitfalls of the research beforehand and given information on how and 
where to get outside support if the researcher is unable to give this.  Ethics committee 
member directives are to check as diligently as possible beforehand on what 
considerations will be taken into account when beginning each step of a research 
project.  Willig states that: 
'Case studies are concerned with the details of individual participants' life 
events.  This means that case study research needs to be particularly 
sensitive to issues around confidentiality and anonymity' (p. 82). 
Ethical expectations are to realise truth and honesty within a study as well as the 
recruiting of participants.  In qualitative research in general, and in IPA, my eventual 
choice of research in particular, informed consent must be gained not only for 
participation in data collection but also for the likely outcomes of data analysis and 
particularly, the inclusion of verbatim extracts in published reports.  Raw, unedited, 
data transcripts should only be seen by the research team: any data for wider use must 
be edited for anonymity.  Smith et.al. (2009) note that ''anonymity is all that qualitative 
researchers can offer.  To say that something is 'confidential' is to say that no one else 
will see it, and this is not the case'' (p.53).  Researchers may also remove particular 
identifying features from transcripts in exceptional cases if it is thought that they might 
lead to the identification of a subject because of their specific nature.  In the case of my 
own research a disclosure was made within an individual transcript, and although the 
participant discussed these incidents from her early past, and the affect they had on her 
body-image, it was decided that these past experiences could safely be left out of the 
analysis without affecting the outcome of the results.  This decision was made, as I was 
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not convinced that anonymity would be maintained if this information were to be added 
to the discussion.  
Considerations of ethics were registered for this study and presented to the University 
of Derby Research Ethics Committee for approval.  Clearly drawn permission forms 
were presented to the participants for completion and approval (Appendix A).  These 
forms explained how the clay images would be used and stored, as well as the way in 
which the information would be used.  I also explained both verbally and on the forms 
that I as researcher would store the clay images in a safe and confidential manner until 
the research ended, and any exhibit of this work might take place.  All work was and is 
locked and under cover in my pottery studio.  All of the documentation and images 
were number coded and recorded on paper to ensure anonymity.  Signed permission 
was given by each participant to use the documentation for my research dissertation.  I 
have not used nor disclosed the real names of any of the participants in any of the data.  
Should further publication or exhibitions result from this work I would be [obliged to 
return to each for permission.  The rigour of ethics imparted in the respect of each of 
the individuals, has been uppermost in my research.  Sheffield University's Research 
Ethics and Integrity leaflet sites Sir David King, when he was the United Kingdom 
Government’s Chief Scientific Adviser.  He summarised research ethics succinctly, as 
'a combination of rigour, respect and responsibility'.  
Hays and Wood et al. (2016, p.173) discuss the importance of the quality of 
methodological rigour in qualitative research articles in the [American] Journal of 
Counseling and Development.  They suggest that in order to underpin and define the 
quality and rigour of research, there are key approaches to uphold.  One such approach 
is in delivering an impartial literature review while demonstrating research disparities 
while another is to present a clear outline of research questions and intention. By 
consulting reliable sources when reviewing methodology, a strong rationale for 
methodological decisions should be provided.  There should be comparisons of findings 
from earlier literature and the confines and guidelines for potential practice should be 
acknowledged.  I have aimed to achieve these comparisons in my own literature 
reviews.  The authors continue to discuss rigour by citing Creswell, Hayes and Singh 
(2012).  They believe that: 
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 'Research quality, synonymous with [rigor], involves the systematic 
approach to research design and data analysis, interpretation, and 
presentation.  Rigour is often labelled as trustworthiness, goodness, and 
validity, to name a few' (p.173). 
My aim has been to achieve these expectations of thoroughness.  Given my interest in 
understanding women's experiences of their bodies, through teaching fitness and 
through my work as an art therapist, as well as being a woman myself, I employed the 
use of combined methods of qualitative research in Study One with a goal of providing 
a strong and clear purpose for the research.  
3.12 Transcribing Recordings  
The transcribing of tapes was an issue because of my hearing impairment.  Though I 
tried numerous times to transcribe the recordings myself, this proved impossible as I 
could not pick up important words in the process.  I had reservations regarding 
confidentiality, therefore I engaged a recommended specialist that transcribes doctorate 
materials of this kind. As no names were used in the discussion, the transcriber used 
the titles Participant 1, 2 and so on.  
3.13 Summary and Introduction to Chapter 4 
In this chapter I have explained the motivation behind my choice of methodology when 
undertaking my research and I have discussed the philosophical implications of 
selecting these methods. I have discussed the importance of reflexivity as a researcher, 
which ties in with my choice of Interpretive Phenomenological Analysis as a method 
in order to develop the research further.  The value of the therapeutic use of clay within 
an art therapy environment has been explained.  The cycles of reflection made possible 
by Participation Action Research have been discussed along with the visual methods of 
taking photographs for reflexive purposes as well as safety.  I have attempted to paint 
a picture for the reader of the setting in which the research took place and I have aimed 
to explain how I invited the participation of the women in the sessions.  Ethical 
considerations and their importance in the research have been reviewed along with the 
discussion of my hearing impairment and its effect on the transcription process for the 
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sessions.  The following chapter encompasses Study One, which was used as a 
structural basis for Study Two. 
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4 STUDY ONE  
Image 8 by Study One participant 
4.1 Introduction 
In Study One, alongside the clay images the participants created, I was able to listen 
within a group setting to the shared reflections and observations of the participants 
about the making of their clay pieces.  The clay work allowed me to observe body 
placement and language.  As a facilitator, and drawing on my art therapy training, I 
took part by processing what was taking place with the participants throughout the 
sessions.  Writing about the art therapist’s role in therapy, Betensky (1995) explains; 
‘The effort of their [the clients] therapists is to help them back by understanding and 
compassion, with the help of visual self-expression, and other basic philosophical and 
methodological tenets of the phenomenological approach’ (p. 23).  In taking part I kept 
the participants focused on the discussion on body-image, at times bringing the 
attention of the group back to safer discussion when I felt the dialogue was moving to 
unsafe areas.  As I had planned that the women would be attending just one of the 
sessions, I did not want them to leave without feeling heard or understood.  This 
eventuality was addressed at the beginning of each session when in writing and in 
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introducing the research I made sure that they knew that if they had any questions or 
any reflections they needed to speak to me about afterwards, that I would be available.   
In the following section, 4.2, I give a broader explanation of Participatory Action 
Research (PAR).  I then set out the aim of the research, tell how the data was collected, 
I explain the inclusion criteria and the way in which I recruited the participants.  I then 
introduce the participants and explain the circumstances in how they were chosen 
within each introduction. Based on my reflections I will talk about the initial themes 
that emanated from the group discussions.  
4.2 Participatory Action Research  
The use of Participatory Action Research, which I will refer to as PAR afforded me an 
outline to structure Study One. The collective study employed the use of PAR.  This 
method of research involved the participants and offered them a chance to collaborate 
on sharing their life experiences. The iterative method of running the sessions, 
reflecting on them and making small changes aided me in my later decision to adopt 
the IPA methodology to decode and interpret the three participants’ images and 
dialogue in Study Two. 
PAR is a method of qualitative research, which is distinctive in its regard for an 
individual’s feelings and views without control or manipulation by the researcher. 
MacDonald (2012, pp.34-50) describes it as ‘life enhancing’ and ‘liberating’. The 
participant is active in making informed decisions, and in the case of my study the 
participant was active in making a decision on what they would and would not divulge.   
The women built clay images of the way they perceived themselves in regard to their 
own body-image.  The iterative process of providing the four sessions, examining what 
had been said, and of recording what the sculptures represented to the participants, 
informed the way in which I would progress with the study.  It brought to the fore many 
unexpected and distinctive feelings from the participants that not only related to each 
of the others within the group but to the group as a whole.  Referring to Schutter and 
Yopo’s (1981) explanation of PAR research in the literature review (p.63) of research 
that is ‘immediately applied in a concrete situation’ my aim was to allow the experience 
of the women’s life experiences to impart knowledge to the research through the 
reflections of the participants, and myself, as the researcher.   
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Within the sessions there was one unanticipated theme that generated significant 
reflection.  This was mothers’ effect on daughters’ body-image built around the mother-
daughter relationship.  It is discussed later on in this section. 
4.3 Aim of the Research  
The initial aim of Study One was to evaluate the ways in which clay might be used as 
a tool to explore body-image in art therapy.  As mentioned in the introduction on p.10 
I set out to present to art therapists the advantages, and/or disadvantages, of employing 
the medium of clay as a tool in working with issues of body-image.  The second aim 
was to acquire the best way of progressing forward to Study Two through the 
knowledge learnt by error and the gaining of vital experience in organising Study One.   
Study One was where the iterative processes of analysis and PAR were implemented.  
I ran the workshops and with the help of listening to the participants' discussions and 
written replies, considered changes such as making more clear my opening instructions.  
Writing about an art therapy session for women, Sally Skaife cites Marion Liebmann 
(1997); ‘In the group, members relate to each other as companions in the pursuit of art, 
and/or in the stories that have brought with them to therapy’ (p.121).   In my research, 
the members related to each other as women and companions in pursuit of reflecting on 
their bodies to further their understanding of themselves.  Their own stories and 
experiences of how they felt about their bodies were shared in a safe and contained 
space. 
4.4 Data collection 
Data was recorded on a digital recorder and in writing to back up the sessions.  The 
recordings were transcribed so that I could revisit the discussions and compare them to 
the field notes that I wrote after each session.  The iterative process of PAR was 
employed as I reflected after each session on discussions, field notes, and the women's 
written reflections. 
The field notes encompassed my reflections on each of the participants' attitudes and 
body language.  What thoughts I held at the end of the discussion were written down 
immediately after the session ended.  I work in this way as an art therapist.  When a 
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client leaves I jot down words or important aspects of the therapy and give myself space 
later in the day to 'filter' what took place and to think more about the themes and what 
has remained with me from the session.  The data was stored securely on my personal 
computer and the clay work locked within my pottery for which I am the only one 
holding a key.  
4.5 Inclusion Criteria 
The initial inclusion criteria of the participants in Study One was open to women from 
the ages of 20 - 90 plus who did not have a past diagnosis of body issues, such as body 
dysmorphia or bulimia, who were middle class, working, educated, and interested in 
exploring the way they felt about their body-image through the medium of clay.   Those 
with previous or on-going body-image issues were excluded.  A large age gap for Study 
One age was not a main consideration for participating, as I wanted the study to be an 
inclusive one although as the sessions took place the tightening of the parameters 
seemed to be a natural progression.  The emphasis on women with families that were 
growing up, without families by choice or chance, and women whose families had 
already reached adulthood had become my longer-term aim for the research and this 
resulted in a narrower age gap in Study Two.  Sixteen women between the ages of 
twenty-five to fifty-nine replied and all were offered a place in a session.  A seventeenth 
woman who was in her 70's was also asked and did come, but she did not want to fill 
out a confidentiality statement and so left before the session she was to take place in 
began.   
4.6 Recruitment 
The participants were recruited from a database of mothers from a primary school in 
which I had for many years taught art and dance, as well as from my workplace, a 
writing course I attended, and a neighbour I did not know except to say hello in greeting.  
I contacted all of the possible participants by email, explaining my research proposal 
on exploring body-image with clay, and asked if they would like to take part in making 
a clay image of themselves and engage in a recorded discussion.  All replied who were 
interested and could make the suggested dates.  I explain when I introduce each 
participant, how or if, I knew each.  As I was the facilitator and as I had never spoken 
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of body-image issues with any of the women whom I might have known for a longer 
period, I did not feel that a conflict of interest would undermine any part of the research.   
4.7 The Participants 
Fourteen of the participants in Study One were of Caucasian ethnicity, and two were of 
Asian descent.  All were British.  The names of the women were changed in all of the 
data collected throughout the study to ensure confidentiality.  As well, the participants 
were given or chose numbers that they inscribed into their images.  Because Study One 
was at the root of Study Two I have chosen to discuss Study One on its own in order to 
provide a clear picture of the way the process of research gained momentum.  
4.8 Participants in Study One, Session One 
Helena was forty-two years of age, of Eurasion descent, and held a post-graduate degree 
in Fine Art.  I met Helena more than a dozen years before the sessions when she was a 
teacher in a small private primary school where I taught art.  Helena was married and 
at the time of the sessions her daughter was soon to be a teenager.  Her background was 
Asian/ English and she was brought up by her English grandmother, her parents 
divorced and in Asia.  Helena had been part of the database of those I knew from work 
and through the school.  She spoke openly to the group about two late miscarriages.  
Sarah was forty-eight years old, divorced and a mother of two primary school age 
children.  She was also a doctor.  I did not know Sarah to speak to prior to the session, 
though we would often greet each other in passing.  She was a mother of two of the 
children to whom I taught art.  I knew nothing about her life, past or present when I 
invited her to participate in Study One. 
Victoria was forty-eight years old, divorced, and a mother of two adult sons when she 
attended the session.  She had recently been trained and employed within a county 
borough as a family/child worker.  As I also worked within the sector I sent a notice to 
colleagues asking for participants for my project.  I did not know Victoria before she 
replied to the notice to confirm that she would like to attend.  She admitted that, as she 
did not know what would take place when she arrived, she had been a bit apprehensive. 
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Linda was a fifty-six year old married mother of an eighteen-year old daughter.  She 
was a massage therapist whom I was acquainted with and her husband was my 
bookkeeper. 
Veronica was fifty-two years of age when she attended the session.  She was a mother 
of a girl and a boy of primary and secondary age and held a diploma in art.  I met 
Veronica when I worked with a group of mothers when there had been a tragic event at 
the school.  Veronica had attended ballet classes for many years and was involved in a 
local drama group.  
Nancy was thirty-four when she attended the session.  She was a child/ family worker 
trained and working for a borough council and a friend of Victoria’s.  She also replied 
to my notice for participants.  Nancy was very quiet in the discussion in the first instance 
and she said that she was just really interested in hearing everyone and what they had 
to say.  When she began to talk about her image the process appeared to help her open 
up to the group as she assessed her image and she became much more involved in the 
discussion.  Nancy told them she was dealing with a lot of issues involving her weight 
and in the discovery of who she was.  After completing Study One Nancy asked if she 
could come to see me weekly.  She was very eager to explore her issues and engage in 
clay making and discussion so I therefore suggested that she become a participant in  
4.9 Participants in Study One, Session Two  
Jenny was forty-four when she attended the second session of the study.  She is married 
and the mother of two adopted children.  Jenny told us that she had enjoyed a high-
powered job when she had met her husband.  They owned a large house in the country.  
I knew Jenny from a group of mothers who attended sessions to help them through the 
tragic event that took place with a child at the school.  At that time, I had been aware 
that she had not attended the sessions as regularly as the others.  She also spoke of the 
anger and frustration she felt at the overwhelming prospect of taking care of her parents 
who lived quite far away and were not well.  
Edina was forty-one years old and a florist, married to an artist, with two sons when she 
attended the session.  I had met her previously through her husband.  
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Willow was the youngest in all of the groups at the age of twenty-five.  She had been a 
friend of my daughter from the time they were twelve years old.  I was acquainted with 
her mother who had many operations to change the shape of her body.  
Priscilla was fifty-one years old when she was invited to take part in the study.  She 
was a close friend of Jenny’s, their children attending the same school and both 
involved in supporting the school.  She was married and the mother of three teenaged 
girls with independent personalities. I had known Priscilla for a long period of time as 
I had taught all three children, but not on a social basis.  The family did not own a 
television for the majority of the children’s school years so that their childhood would 
not be exposed to outside influences the parents could not control.  They aimed as 
parents to give the children a wide variety of skills and interests both inside and outside 
of the home.  Priscilla had been an engineer before having her children.  
Jane was fifty-seven when she attended the session.  She was a teacher of profoundly 
handicapped children, a wife, and a mother of one son.  Jane was a neighbour of mine 
whom I had not had much contact with.  I had worked as an art therapist with a few 
children at her school not long before I began the study and had enquired if she would 
be interested in attending. 
4.10 Participants in Study One, Session Three  
Eleanor attended the third session of Study One.  She was forty-seven years of age and 
a married mother with a boy and girl of primary school age.  I knew her from the  school 
to say hello to and asked her to participate in the session.  She enjoyed a job as senior 
manager for a large international company and held an MA and MBA.  While Eleanor 
enjoyed a high-powered job, her husband who was 20 years her senior, was the 
housefather.  They were originally from Canada and were returning there to live.   
Paula was a thirty-nine year old primary school teacher and hypnotherapist. She was a 
teacher at the school where I taught art. 
4.11 Participants in Study One attending both Sessions, Three and Four 
Justine was a forty-seven year old married mother of two boys of primary age at the 
time of the session.  I had met her on a writing course at Oxford and we remained in 
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touch to encourage each other in our writing.  As friends, we have spoken about our 
families and as writer’s we have had many interesting conversations regarding our 
thought processes.  She attended both the third and fourth sessions.  Justine said that 
she felt comfortable in session three but because she had learnt from the discussion in 
that session that there would not be judgement by the others she felt she would be able 
to open up more in the fourth session.  
Sunny was forty-one years of age when she attended sessions three and four.  She is of 
Asian descent, born in India and married to an English/Caucasian man.  She had given 
up her job as an engineer to become a mother.  I knew her as a mother at the school in 
which I taught, and she had brought her children to see me privately to work with clay 
the year before.  She maintained her ethnicity and culture within the school environment 
along with her English way of life and spoke proudly of this.  She was also asked to 
attend the fourth session. 
Cynthia was a nurse and a mother of two.  Born of necessity, she explained that she 
lived in the same house with her husband, though they had been separated for quite a 
few years.  She was fifty-two years old when she attended both the third and fourth 
sessions.  I met Cynthia when we were applying for a job and we stayed in touch.  
The following is a discussion with images and dialogue taken from the sessions. 
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4.12 Session One 
Using quotes which pertain to the images from the transcribed recordings, the first 
session exposed the theme of covering up either metaphorically or physically with 
clothing, what the women didn’t want seen of their bodies.   Mothering and mothers 
became an emerging theme.  Not feeling whole as women because of the way they felt 
about their bodies arose.  As well, ‘the spine’ as a symbol of strength was discussed 
and ‘walls’ were reflected upon as protection.  ‘Smooth’ became a repeated word.  And 
lastly, aging.  This tied into feelings of becoming invisible and the changing body.  
Helena 
Image 9: ‘I’m ready just to cover that over.’ 
Helena was completely engaged in the process of clay making and led a lot of the 
discussion.  She uses the word cover to explain how she covered over what she no 
longer needed to think about.   
 
And it was really amazing to be able to cover it over with clay, literally you 
know, the physical process of being able to, sort of, see some shapes that you 
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want to keep and some shapes that you think ‘no’, I’m ready just to cover that 
over.  I think that’s incredibly satisfying, which I didn’t expect. 
Helena spoke of her daughter who is not yet ten and the effect her words as a mother 
might have on her. 
You know she will say…oh, am I fat? Do I look thin?  Do I look fat? I know 
that there’s like, a little joke where I’ve always like, said to her, ‘Oh, I hope 
you don’t have, I hope you have legs like daddy, you don’t have legs, thunder 
thighs like mummy.’  You know. And then I forget that I’m saying it, but I 
wonder if a comment like that would actually stay with her, you know. 
At the beginning of the discussion that took place when the women were slightly 
reticent about speaking within the group, Helena set the dialogue off in the direction of 
body size and attitudes around the world and how people had ribs removed in the 
Victorian times, hourglass figures and corsets.  I suggested that it would be wonderful 
to get to a place where we all just woke up and liked ourselves and our bodies, and the 
reply from one of the women was, ‘we might do tomorrow, after this’. 
Helena felt the time spent making her image made her realise that reflection although 
at times painful, could help her to come to terms with her losses.  She described the 
group session as compelling, emotional, and gratifying.  My field notes reflect that 
Helena and Nancy contributed the most often to the discussion.  I would suggest that 
they also appeared the most relaxed in the group with the process of using the clay, as 
well as the most willing to consider their feelings on a deeper level, seemingly eager to 
obtain answers through the manipulation of the clay.  
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Sarah’s Two Images 
Image 10 ‘Me, my mummy head,, and my work head.’ 
Sarah was a single working mum who told us she juggled her life around her children 
and her work.  She was immediately engaged in the making of her image and focused 
on her inner self as opposed to her body-image. 
Yes, I’ve got no body.  I’m running, though, which is me all the time.  I’ve got 
my arms wrapped around my - well, my three heads.  Me, my mummy head, 
and my work head. 
Image 11 The Smile on a Stick 
In contrast to Sarah’s first image she spoke to the group of how she felt about her body 
after representing herself as a smiley face.  I had noticed that she was distressed while 
making the smile on a very long stick but I did not mention this when she explained to 
Trisha Crocker - Me, Myself, and I - The Use of Clay as a Tool to Explore Body-image with Women 
 85 
Sensitivity: Internal 
the group that there was pain behind the smile as she was often criticised because of 
her natural tall, thin, shape.  She spoke of an incident at the gym when she had the 
uninvited appraisal from an older gentleman who told her that her body was 
unattractive.  When Sarah had been working on this piece I noticed that she had become 
even more troubled.  She finished her image about 20 minutes before the others and 
made herself a cup of tea.  In the group discussion, it seemed that she wanted to speak 
about what her images represented but was tearful and conflicted about divulging more 
within the group situation.  I reflected to Sarah that the discussion appeared to be 
difficult for her.  Acknowledging her discomfort allowed the group time to reflect and 
to understand that no one would be urged to speak if they were not ready.  As researcher, 
I did not want Sarah to leave the session feeling unsafe without a place to take her 
concerns.  This important aspect of safe settings relates to the ethics of both the research 
and work within a psychotherapeutic setting. 
Victoria 
Image 12 Victoria had concerns about her large breasts        Image 13 A Large Hollow  
Victoria made her body in coils and then smoothed them, leaving a large hollow in the 
form when looking into it.  When it was Victoria’s time to speak she was asked by one 
of the group if there was a reason it was left hollow, and she replied this was how she 
had been taught to make a sculpture when in school.  I reflected to myself that the 
hollow might represent something else, such as emptiness.  I wondered if there was a 
sense that Victoria felt incomplete that was being transferred to the group and they 
picked up on this.  Victoria had concerns about her large breasts and wanted to have 
her athletic and healthy body again, but she told the group that her weight affected this 
desire.  
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Linda’s Two Images     
Image 14 ‘…it’s the spine.’                       Image 15 All Women 
Linda used words such as wall, cover, and protective cover to describe her first image.  
She struggled to find herself in the image, but I suspected that the three words gave us 
more information than she supposed.    
This here, that I started to do, actually, I started - believe it or not, it’s the 
spine.  I’ve got quite a few issues with the spine here.  And it’s funny I should 
do this first, because I made it almost like you know, like a sort of wall, really.  
The idea was I was going to put my body into it, but it didn’t really go.  And 
it’s almost as - I’ve used it as a wall.  As, like a cover, which comes across 
why I probably couldn’t get into it, ‘cause the first thing I started to do was, 
like, this protective cover around me, and I think that’s what I’ve done.  So, I 
really couldn’t get into myself.  It’s strange. 
She struggled to make her image from clay and produced three pieces.  She told the 
group in the discussion that her daughter often told her she was too heavy but that she 
herself wasn’t necessarily worried about being heavy unless it affected her health.  
Linda’s second image she explained depicted ‘all’ women.  Again, she struggled to find 
herself in the image.  Focusing on her body was apparently difficult for her.  The image 
was made up of rectangular clay pieces of differing sizes that when laid out in a certain 
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way, were representative of a body.   Because the session allowed for only a certain 
amount of discussion from each woman it would have been difficult to take this further 
within the group.  I was aware that it was an opportunity missed, but the circumstances 
dictated this if everyone was to be allowed to take part and speak about their images 
and I was sitting in as an observer rather than therapist.   
Linda’s Third Image 
 Image 16 ‘Gosh, I don’t even think I’ve got a body…’ 
This was Linda’s final attempt at making her image.  I see in it a woman, because of its 
breasts but there is no face and no arms or legs.  It is incomplete and to me reveals once 
more the complexity of the person.  I long to bring her back to speak about the three 
images in depth and to understand them more.  This perhaps demonstrates that no matter 
how good a session is, how well it is planned, how much the group embraces the subject 
and each other, that there is always room to improve the therapeutic environment.  This 
is part of the challenge and skill needed as an art psychotherapist.  As capable, 
experienced, and empathic as I feel I am, I know that the scope for my improvement 
and growth is a continuous journey.  On the other hand, I was not present as therapist, 
but as facilitator and observer. 
Gosh, I don’t even think I’ve got a body, which was quite a bizarre thought 
really.  Quite disturbing, really.   
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When Linda spoke of her third attempt at an image she said that she was aware of 
feeling quite choked when she worked with the clay.  I wondered if this indicated that 
this obstruction, the feeling of being choked, blocked her from reflecting on her body.  
This discussion about what wasn’t said leads me to consider the length of the session 
in the circumstance for which it was planned.  I do not feel though that if it had been a 
day’s session rather than an hour of clay making and an hour of discussion, that the 
women would have left the session as safely as they had.  Recognising that they would 
not meet under the circumstances of a facilitated group such as this again, I do believe 
that the one hour discussion provided enough time for contemplation, without allowing 
room for anxiety to build that could not be addressed.  Rather, the women were given 
the opportunity to come together to realise they had the same doubts and insecurities 
about their body images with the space to reflect on this together. 
Veronica 
Image 17 ‘I couldn’t do anything until I’d made a wall.’ 
Veronica spoke about deliberately making a wall before she made her body-image.  
 Yeah, I couldn’t do anything until I’d made a wall.  It just wouldn’t - nothing 
would come, and I was wanting to do something big, but then, I don’t ever 
make anything big.  I just - I had to - I kept playing with the clay, thinking you 
know, I’ve got to - something’s got to appear out of this.  And then once I’d 
made this, sort of, protective space, I thought, oh, now I know what I’m going 
to do.  And it just - the idea came.   
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One participant suggested; ‘It is very closed down here’, pointing to the lower half of 
the body.  ‘Very guarded.’  Veronica replied:  We’ve all had some spinal connection, 
be it that it’s a protective thing or that it’s a flexibility thing, or that it’s more root.  
I asked what she had been thinking when she was making the image and what was the 
feeling that was brought up as she worked?   
I felt really exposed doing it.  I couldn’t make - I couldn’t - I thought, I’m not 
doing anything out of this clay.  And then, once I’d made a protective space, I 
could make something inside that.  
Linda’s wall had not been deliberately built as one as she looked to it as a spine, and 
Veronica’s wall emerged behind the image; both walls offered a form of protection to 
the two women.   I wonder if there was a subconscious connection found by the women 
between the safe therapeutic space and the protective space mentioned above that 
allowed for further exploration. 
Nancy 
Image 18 ‘For me, it was about being really honest.’ 
Nancy’s relationship with her body appears to be driven by contradiction and confusion. 
Yeah.  For me, it was about being really honest.  I, kind of - I think since 
probably the beginning of this year, I’ve been on a bit of a journey with my 
body.  So, there’s part of me that looks in the mirror every morning and says, 
Yeah, it’s alright. It’s not too bad.  It’s okay.  It’s liveable.  I can go out and 
do stuff.  And the other part of me is really self-conscious about it, and I think 
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- I mean - I’ve been going through, probably, through the last couple of 
months being very honest about things and opening up, sort of, matching what 
was going on in my head to what I was actually saying, and sharing with 
people about how I am uncomfortable and all of those kinds of things.  So, for 
me, today, it was about, no, this is my body.  I have to be honest about it.  
There’s part of it I don’t like, there’s parts - I have an image of what I would 
like to look like and how I would like to be.  But I am not sure that my body 
matches up with who I think I am in my head, if that makes any sense. 
In my head appeared often in the discussions and reflections and was usually begun or 
followed up with an exclamation stating it sounds silly or might not make sense to the 
listener.  When the women have used it, it has been a thought not expressed in normal 
conversation but has been contemplated and thought about by them in situations other 
than the sessions.  Session Two follows with Jenny, Edina, Willow, Priscilla, and Jane. 
Jenny 
  Image 19  ‘…I’ve got a comfort layer..’ 
Jenny thought about her body having segments. 
And because of that I’ve got a comfort layer, which I’ve grown, which is these 
enormous boobs and these buttocks actually, my bum, and rolls which 
actually, if I’d been showing you, that sort of has to fit on there, ‘cause it all 
covers it up quite nicely.  And that’s what I’ve morphed into, but because I’ve 
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done it that people don’t ever see my face anymore, as far as I’m concerned.  
It’s really interesting, ‘cause you’ve got a lovely shape and you can think 
about your face, whereas I tend to think people don’t see my face.  I’m 
invisible now.  I’m just a blob. 
The image Jenny made was of the scars on her front and back - the front ones she told 
the group, related to her kidneys.  She was speaking about the pieces of her body that 
were not attached to the torso.  
Jenny compared the difference between body-image and body-esteem;  
I say that body-image for me is something that’s a very practical thing and 
something that can be very manufactured.  Body-esteem involves the mind. 
Upon going back to my field notes I noted that the discussion was not taken further by 
the women on the subject of manufactured body-image, of which I assumed she was 
speaking about the advantages of cosmetic surgery.  Although this would have been an 
interesting topic of interest the discussion was led by the group, and no one took this 
subject matter further.  There had though, been a lengthy discussion that took place 
between all of the participants regarding their interpretations of body-image and body-
esteem.   
Jenny spoke at length about her mother’s views on being a woman in her own 
generation and her need to always look and be the perfect wife for her father.  Another 
participant said that her mother was from an era where a woman felt she had to look 
and be perfect for her husband, she must always wear lipstick, and at all times be smart 
and tidy, a showpiece for the man.  This prompted a long discussion on past and present 
views on body-image.  Jenny then told the group that she ‘hates’ her body and spoke of 
how it stops her from enjoying outings with her husband to beautiful places in the world 
where he associates with beautiful people, preferring instead to stay at home where she 
won’t be judged.  Her husband had told her seven years earlier that she was unattractive 
because of her size, which stayed with her and added weight to her belief that she was 
unattractive.  She spoke of her courtship and explained that she had been very slim.  
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She later miscarried and was unable to conceive again, which prompted the adoption of 
her two small children, both with special needs.    
Edina 
Image 20 ‘I think I feel quite defensive about my size at the moment.’   
Edina had struggled with her weight and image for many years.  She described being 
defensive about her size and why she had chosen to take action about it. 
I must admit I did struggle with how I’m feeling mentally, and as people see 
me, and the struggle to differentiate between that.  I think it’s because I’m so 
crabby at the moment.  Hence the defensive pose, I think.  I think I feel quite 
defensive about my size at the moment.  Coming from a family of larger 
women I always feel I have to justify my size.  It’s taken me a while to get to 
this size because I don’t want to look like them, which has spurred me on   
absolutely.  I did struggle with that really, yeah, definitely. 
I regarded the image of Edina as one that emerged as not able to move; her arms are 
tied and reflected that perhaps talking about herself is difficult for her as there was not 
a mouth in the image to do so.   
I brought it to her attention that she had spent a lot of time smoothing it. 
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I think that’s wishful thinking. That I wish that my body was somewhat 
smoother than the old duvet that it is.  Yeah, I quite like smooth.  I don’t know 
why that is.  I think it’s because of my job as well, where everything that I 
touch is rough and, well, most things are rough and slightly mucky and, you 
know, wet and this is smooth and it’s really nice.  Yeah, I don’t know why.  I 
think it just felt right with this one and I wish I could convey myself like that 
‘cause it (pointing to another participant’s image) just seems very open and 
very relaxed. 
Edina told the group that she had come from a family of large women, which made her 
hate her own body.  She had lost two stone and kept it off for quite a long time but was 
still worried about how she felt about herself when she was with her family.   She spoke 
a lot about the discipline of losing weight, which led to a powerful discussion on how 
to lose weight within the group.  I eventually had to curtail this and bring everyone back 
to a safer place as the remarks, though meant to be helpful appeared to be aimed at 
Jenny who I felt was quite vulnerable after speaking about her image.  
Regarding the word smooth, Nancy used the word smooth often as she described her 
image and the way she would like to see herself.  
Willow 
Image 21 The face was most important. 
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Willow spent the first half hour of the session concentrating on making her head with 
a detailed face, and then her hair.  She later made a flat, rather featureless body to stick 
the head onto, but kept returning to the head in order to refine it.  There is an absence 
of arms and feet, neck, and bottom.  It appeared that hers was an uninhabited body.   
I think from my part - I don’t know if it’s the same for you, but the reason I 
had lots of definition in the face is I just don’t - I think probably because when 
you think how people view you, that’s the first thing they see and that I also, 
like, I didn’t put any arms on or I didn’t really worry too much about the legs, 
‘cause I don’t think when you look at someone, that’s what you look at first.  
You tend to just look at, you know, the shape and the outline, and so I 
probably shouldn’t have thought what other people are thinking, but you can’t 
help it, I don’t think, when you do something like this.  But I naturally wanted 
to portray myself, sort of, as I think people would look at me for the first time 
as well as what I, in the mirror, worry about and look at.  You know, those are 
the things I look at, not, you know, is my arm long enough or, you know? 
Willow was a sporty personal trainer and yet she said she didn’t think of her body, but 
her face and the faces of others.  Perhaps the face was less easy to alter than her body.  
These thoughts amounted to much reflection on my part and might be a subject for 
further study.  It is at this point that I began to focus on the difference in age and 
experience and the events of parenthood and life in general, which might attribute to 
the quiet and unspoken issues of negative body-image.  Willow’s participation helped 
me to realise that later life experience would be a factor in my choice of participant for 
Study Two.  
Priscilla 
Image 22 How Embarrasing 
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Image 23 I Hate You 
Image 24 It’s Not for Me 
Priscilla made it clear from the start that she attended the session in order to work on 
her image and she said she had already been thinking about this before she arrived.  
This created a tense atmosphere, but she was determined to get down to business and 
did not appear interested in the courtesy of introductions.  Her image depicted the way 
she regarded her body, with angry, frustrated words written on all of the parts.  It was 
very powerful and must have taken a lot of courage to explore with the mostly strangers.  
She explained to the group the meaning of the written words in the discussion.  In 
fairness to them it was a lot to take in for some who were more tentative in their 
approach.  I wondered if Priscilla had expected all of the others to have an equivalent 
loathing of their own bodies.  Nevertheless, Priscilla invested a lot in the session, which 
allowed her the space to explore her body-image, a task which it was obvious was very 
difficult for her.  Having long term and major issues, which had not been discussed 
until this group session was merely the beginning, as Priscilla became a participant in 
Study Two.   




Image 25 Remembering what it felt like to do the splits. 
Remembering what it felt like to do the splits, Jane reminisced about her body as it was 
and what it was like at this time in her life. 
This sort of frustrates my lack of technical skill, which I know is completely 
irrelevant, but it still frustrated me that I couldn’t actually do what I wanted to 
do.  But I - what - I suppose I was, sort of, coming to a transition of - yeah, so 
coming close to retirement, aware of an elderly body, beginning to suffer from 
mechanical failure and a real need.  But I can’t actually, you know, I can’t 
actually move like that though, so, I mean there’s a need for that. 
She wrote to me after the session to say that the discussion was quite thought provoking 
and that she was surprised by the discussions that developed and how open everybody 
was.  She said she felt very stimulated by the session and that it highlighted the groups 
‘humanity’.  Revisiting the women’s notes I am reminded that the session was at times 
painful, and at times angry but there remained a sense of humour within the group as 
the women grasped the fact that they had so much in common.  They also showed a lot 
of empathy for each other and spent a lot of time trying to build each other’s confidence 
through supporting their feelings and seeing a positive in the images.  This perhaps is a 
positive about brief group work in art therapy/research; the support of each other 
through the common bond of womanhood can be of great benefit, while individual work 
might be more intense.  Individual work has the benefit of safely delving deeper into 
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the recesses of memory over an extended period of time.  Session Three follows with 
Eleanor, Paula, Justine, Sunny and Cynthia. 
Eleanor 
Image 26 
Eleanor became emotional as she explained her image. 
My image is three distinct but connected parts.  My body is flanked by my 
head (my mind), and by my heart (my emotions).  The three appear to be 
‘equal’ but the head and the heart chain the body.  The chain entwines the 
body and is a direct link between my head and heart.  The emphasis in the 
body is intended to be the arms - reaching, stretching, and growing out of 
proportion to the rest.  The phrase ‘trying to throw her arms around the 
world’ came to my mind and then suddenly I felt tears come to my eyes.  The 
head has a serene and happy face but there are traces of tears on it.  The heart 
is whole, solid, unbroken, a story. 
Eleanor’s reflections had at the time had ties with those of Sarah’s, Three Heads are 
Better than One.  There appeared to be a need to embrace the family as well as their 
jobs; perhaps this was what was happening when Eleanor mentioned and felt moved by 
the words ‘trying to throw her arms around the world’.  The lack of ‘seeing’ the body 
as a whole is an area I would also like to return to in further studies with clay, as this is 
another theme which began to emerge in the images of Sarah, Linda, Jenny and Eleanor.   
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After the session when I carefully moved Eleanor’s pieces to the drying area, still on 
the board, the ‘chain’ broke.  I wrote in my notes: ‘This affected me deeply.’ I reflected 
on how such a flimsy chain could have been expected to remain intact.  It suggested to 
me that perhaps there was more to Eleanor’s story than discussed on the day… and 
there was.  
Eleanor wrote to me from Canada a while after the session to tell me:   
Curiously, I don’t identify myself as a mother, although of course I have two 
children and I love and admire and like them very much.  I see myself as a 
supporter of their growth to independence; a fosterer of their development as 
people; and I hope I am a role model for how to live well.   
Many questions are left unanswered in this statement, yet perhaps it is just Eleanor’s 
straightforward thoughts on herself as the mother of her two children.  It left me 
wondering what her own mother’s role was in Eleanor’s childhood until she wrote again 
to me ostensibly on the subject of body-image, though so much more came to light.  
My parents were not parent-like: they were not role models, they did not act in 
our interest, they were primarily absorbed in their own drama, they did not 
encourage us or take much notice of us. [  ]. So body-image?  It is important 
to me to be natural and to be comfortable with myself. [  ].  Maybe because my 
mother and sister were so concerned with their attractiveness to men and 
because that was clearly their territory, I simply took another direction.  
Here is evidence that there is so much more scope for future research in the field of 
mothers and daughters, especially in my chosen field of utilising clay as a tool to 
communicate to each other.  Mothers and daughters joining together in clay work would 
greatly benefit from being permitted by each other to say the unsaid and find a common 
language through clay work that would help further generations of young women. 
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Paula           
Image 27 ‘The image is as I see the outside world seeing me.’   
Image 28 ‘…like a piercing.’ 
Paula struggled with the ‘weight’ of the clay.  Though she said there was no imagery 
or symbolism involved in the making, to me as an art therapist there was much that 
could have been explored in a one to one art therapy session or in a long-standing group 
session as opposed to the research being undertaken.   
The image is as I see the outside world seeing me.  There is no imagery or 
symbolic element.  Although there are aspects, which do not quite fit with how 
I see myself due to the restrictions with the clay use, the weight of the body 
pushed down onto my legs making them shorter, fatter and stumpy.  I 
considered if this is how I saw my legs in my head but realised it was not so 
pronounced and became a little frustrated with the weight pressing down onto 
the legs – I could find no solution. The clay had a soothing texture and feel, 
which made managing the image pliable – a little like making changes with 
the body.  On the other hand, there were limitations and restrictions to the 
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clay.  The weight of the clay on the legs pushed the legs down.  The head 
became too heavy (which made me think maybe my head is too heavy and 
needs checking out) – or maybe I have a big head?  The clay would not allow 
my piece to stand upright and when working on the front or back the other 
side would be pushed into the board making it more squat.  The support of the 
model ended with (a) stick coming through the clay to the other side – like a 
piercing! 
Paula rejected any symbolism in the image, but this is contradictory to what was said 
as she explained the stick coming through the clay as like a piercing.  I did not think 
that Paula was ready for change at that time in her life.   She was prepared to be a 
participant but not yet ready or able to reflect sufficiently to make change.  Paula 
presented the one example of resistance, which reminded me that not all women are 
prepared or able to reflect on their image within a group situation and reminded me that 
I was enormously fortunate in the participant base that attended the sessions.  If the 
majority that attended had not been open to reflection the study would have been 
significantly affected.  
Justine  
Image 29 ‘The pearl is my husband…’                Image 30 ‘The spine represents a strong backbone…’ 
As an example of the way in which hearing can be subjective, when I asked the women 
to make their body-image Justine used metaphor to model her clay image and tell us 
about her family, dreams and personality.  
The image represents me absorbing and caring.  The smooth piece in the 
circle is me - the calm part that allows me to absorb and also to consider my 
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response and reflect.  The curved wings around the hollow are me enfolding 
things in care.  The pearl in the smooth part of the hollow is my husband and 
the recognition that I am very fortunate to have this strong presence and love 
in my life.  The overall shape is how I think of myself - very feminine. The 
spine represents a strong backbone, both independent and able to carry 
others.  The little people are the fun I have with family and friends and my 
sons.  The book represents my dreams and aspirations.  The hair represents 
my vanity - it is important to me to look the best I can and my hair is important 
to this.  The hair also represents wings. 
Justine gave a very personal interpretation to the words smooth, wings, hollow and 
backbone.  One or more of these words were applied to other accounts of images in the 
study but all were very personal to each woman’s viewpoint on the subject of body-
image.  
Sunny 
Image 31 ‘I think the image represents me as a mother’… 
Sunny listened keenly to the others.  Her interpretation of body-image was similar to 
that of Justine’s who also thought of her role as a mother. 
I think the image represents me as a mother since that is my most defining role 
at the moment.  I guess I would like the image to convey a woman who has had 
three children.  I hope it represents my feel of contentment and completion, 
which is probably how I feel about my family. 
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Sunny said that she heard me instruct the group to create ‘what you see of your body-
image in clay, that nothing is right or wrong and that that they will be recorded, and 
they will have 50 minutes [to work with the clay].  She proceeded to make what 
appeared to be a boat with herself and her three children inside of it. 
Actually, I feel that I do not have very strong feelings about my body-image 
other than wishing to be healthy.  My body-image is far more defined by the 
fact that I have been pregnant.  My body shape has changed since having 
children.  I no longer feel the need to think a great deal about my outward 
appearance.   
Here again, there was a discussion about the separation of body from motherhood.  
Sunny was very much a part of the group discussion though she had little to say about 
herself except that she was a mother.   
I was very intrigued to hear comments of others on their interesting pieces of 
work.  Some methods of representing their feelings I found very interesting 
and thought provoking. 
Cynthia  
Image 32 ‘… as I made the skin/jowls they became part of an owl’s face.’ 
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The image Cynthia made represented a wizened owl with too large trousers, ready to 
take flight and leave the trousers behind.  Cynthia’s written reply to the questionnaire 
asking what her image represented to her follows. 
My head is perhaps the ‘inside’ of me; my body the ‘outside’ and creating a 
body-image was, therefore, for me about my external body rather than my 
internal one.  It’s my slim and sensual side trying to take flight from all the 
‘baggage’ and weight I carry with me.  My wings are my hands too reaching 
out – my creativity – looking for someone to pull me out/rescue me.  I am 
stuck.  My face – my jowls – I hate the fact my face is growing saggy!  But as I 
made the skin/jowls they became part of an owl’s face.  My wisdom (?) has 
replaced my youth! – sort of.  My breasts and neck and upper torso I like.  My 
arms are trapped but my hands are trying to reach out from the back. 
Below are the words that were written on a postcard that Cynthia sent to me after the 
session, which read in part: 
Thank you for the leg up!  There is a reason for my constant search and 
questioning and now I seem to be reaching some kind of summit!  
Funny…after my session with you I felt v. vulnerable in a ‘new’ way not a 
negative way and as my therapist so rigorously spotted ‘well, you’ve lost your 
trousers!  Indeed I think I left them in your studio. 
Out of the blue on October 2016, 5 years after the owl-like image was created I received 
this email from Cynthia: 
I feel very honoured to have been a subject and also very curious!! I still think 
the work I did with you was very helpful and am well on my way out of those 
trousers and finding some that fit better and also reveal my femininity! 
The last session took place when I invited Sunny, Justine and Cynthia to make up a 
fourth session as the three women appeared to be very comfortable and relaxed in each 
other’s company, though none of them had known each other prior to the group.  This 
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fourth session was set up to refine my questions as well as any other considerations I 
would need to make for Study Two. 
  




Image 33 ‘I think the positive about the image is quite a proud one.’ 
In Session Three Sunny had made what appeared as a boat holding herself and her 
children, telling the group that she focused on herself as a mother.  I witnessed the way 
in which she became engrossed in listening to the stories of the women, and engaged 
in the discussion.  The earlier session perhaps provided a sense of safety and gave her 
permission to be more forthcoming about her body-image.  
I was probably influenced a little from the last session.  I really wanted an 
upright image of myself.  I would hope the image represents myself as satisfied 
and in control of myself (hopefully not in a smug way).  I am not bodily perfect 
but I hope the image conveys I still feel feminine and basically that I still like 
my body despite the changes that have occurred due to age.  I think the 
positive about the image is quite a proud one. 
Trust plays a part within group therapy and so it would in the method of research I 
chose.  Sunny now knew and liked and felt comfortable with the women so in this 
session she was equipped emotionally to make an attempt at her body-image from a 
different viewpoint.  She enjoyed the shared responses and support that the group 
situation offered.  She told the other two women that she was happy with her upper 
body and therefore this was where she began the image.  She wanted the image to be 
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symmetrical and with a very straight back and with smooth lines.  Sunny said her hair 
was important to portray as well as her ‘rather large features’. 
The image that Sunny created was wearing a dress though she did not speak of this.  It 
is the only one of any of the images made throughout the studies that had clothes to 
cover it.  The unexplored question of covering one’s body leads me to wonder if perhaps 
Sunny’s Asian background strengthened the need to keep her body covered, though I 
noted that she appeared to feel comfortable in both sessions as the women spoke of 
their bodies and the personal issues raised by them.  In the two sessions that Sunny 
attended, I observed her to be at ease in the group.  
Justine 
Images 34 ‘The odd lumps and bumps represent my some-way shapely aging body.  
Image 35 ‘I spent a lot of time trying to get my buttocks right and my legs in some way shapely.                 
Having been a part of the Third session, Justine also came to the Fourth session having 
thought about how she would like her image to represent her.  
It was important for me to try and make the body proportions as ‘lifelike’ as I 
could - if any part was too large or too thin as I perceived it, I wasn’t happy 
and reworked it until I felt it was a fair representation.  I thickened the waist 
to represent my thickening middle and made my bosoms slightly droopier, with 
one lower than the other as this is how they are.  It was important for me to try 
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to work the behind accurately - I spent a lot of time trying to get my buttocks 
right and my legs in some way shapely.  The odd lumps and bumps represent 
my some-way shapely aging body. 
Writing about the image at the end of the session Justine expanded.  She was able to 
connect with the clay to help her reflect in an honest way about the changes she saw in 
her body.  She could see the changes that age had created yet she appeared able to adjust 
her expectations.  The proximity of the clay in touching distance, along with its three-
dimensional quality, was at the core of Justine’s reflections.  Without this image there 
would not have been a substance to reflect on, but rather only a memory or perceived 
memory. 
The image has no head - it was clearly less important to me than creating the 
body-image.  The image is kneeling because I needed to anchor it, so it didn’t 
fall over - doing this made it look like it was up to her knees and stuck.  This 
wasn’t at all what I wanted to portray, so I modelled her kneeling - I also liked 
the freedom of movement this gave the image.  I also like the sense of 
suppleness that this represents - it is an acceptance of the body - an ease with 
the body which I like.  I still think her bottom is too big. 
There is a true sense that Justine wanted to be honest about the changes that were taking 
place in her body due to age, and to accept them with a positive outlook as a natural 
progression.   
Cynthia 
Image 35 ‘The women in the group intuitively explored the image and its resemblance to a vagina…’ 
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Cynthia made a round shape and hollowed it out and then placed another round inside 
and then a hole.  She used a sponge and a lot of water to smooth the surfaces.  As she 
talked about her image with the group they showed much intent interest.  They appeared 
to be taken aback at Cynthia’s honesty and identified with much of what was said 
because they were women and much of what women feel about the intimate parts of 
their bodies is often left unsaid.  I also consider it plausible that being of the same 
gender allowed the women to be more candid in talking about what being a more mature 
woman meant.  The women in the group intuitively explored the image and its 
resemblance to a vagina with her.  
Image 36  ‘I felt sadness and almost tearful when I was scraping out a hollow within myself, my womb?’ 
I began with a large clump of clay I wanted a solid piece focusing on my 
present feelings about my body.  I felt quite nauseous at one stage and this 
changed significantly when I worked on a small inner part of my sculpture, 
like I was attending to it and soothing it.  I felt sadness and almost tearful 
when I was scraping out a hollow within myself, my womb? My children?  
Abortions? Loss, not of use, my age, lack of sexual loving relationship, 
mourning old past relationships.  Using my body, abusing, letting it be 
abused, I felt protective of what is left.  The overflowing muffin hangover on 
my middle seems like a protective layer.  Going through the menopause, a 
crossroads, ending - fear.  I hate the spare part that flops over my jeans, like 
in the sculpture, trying to fit into something I’ve outgrown, wanting to fit into 
it.  Not wanting to accept I’ve grown up. 
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Cynthia’s account of her image was one of reflection and a flow of words, feelings and 
questions.  Cynthia mentioned childhood trauma but did not discuss this in detail.  
Though she has not practiced in the art therapy field she has an understanding of the art 
therapy process and became very engaged in the image making process.  The sculpture 
seemed to open a door to her feelings while she was able to allow others in. 
I became attached to the mixture of good and bad parts and found pleasure in 
learning that my negative bits are in fact positive in some way and hold some 
meaning.  The clay felt comfortable, yet I felt a sense of ‘struggling’ with it 
initially, and some frustration.  I really enjoyed the rest of the time when I was 
beginning to make the form - I yearn for what lies inside.  It enables 
transformation and change.  I thought of food with the clay slip - the chocolate 
cake mixture my mother used to make. 
Part of Cynthia’s written response at the end of the session again validates the 
importance of trust in a group [therapy] session.  
We seemed to gel in the other session, which was lucky.  I was very pleased to 
be asked to be in the same group again.  It would have been something to 
consider if asked to continue.  It would have been interesting to see how my 
work would have been with new people.  I felt more trusting and quite 
comfortable with being open. 
As Cynthia had played with the clay to give her a means of looking at her body-image, 
access to memory and her past emerged and opened up new channels of exploration.  
Though she was reminded of a chocolate cake mixture by the wet slip, others found it 
to be reminiscent of faeces.  If these sessions had been on-going with the group, it might 
have been an interesting topic for us to explore in more depth. The strength of working 
with the clay appeared to have given Cynthia a key to unlock a lot that she held within.  
The clay allowed her access to explore from inside to outside opening a path to engage 
further with her past.  Because of her enthusiasm and willingness to try to undrape and 
understand her past, as well as her ability to be open to discussion I invited Cynthia to 
participate in Study Two. 
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Recurring words played an important part in the discussions and the research.  They 
were those of mothers and aging.  Both Sarah’s first image ‘Me, My Mommy Head, 
and my Work Head’ and Eleanor’s ‘three distinct but connected parts’, which I titled 
Broken Pieces, led me to reflect that there could be similar reasons for the focus on self 
for both women.  They each enjoyed self-esteem within the workplace and had children 
that demanded a part of them that they were eager but stretched to give.  These two 
women chose not to focus on the shape of their bodies but instead to concentrate on 
how they felt about themselves internally.  This may reflect the way in which they heard 
the instructions, or it may be that they reflected on their bodies as a whole, inside, 
outside, who they were, their significance as mothers and in the workplace.  This 
identifies how subjectivity allowed them to determine the outcome.  One of the women, 
Veronica, was led to reflect on Sarah’s piece.  Veronica was one of two in the session 
who did not have a job other than that of mother.   She was also in the process of change 
in her relationship.  Reflecting on Sarah’s three heads Veronica revealed her thoughts: 
When you’re a mum, I think you forget there is a you.  You are just a mum.  If 
you’ve got a job, then you’ve got a job.  If you’re just a mum, you’re just a 
mum, until - well for me, until they started moving into their teens, you then 
start to find yourself again. 
Veronica confirmed my suggestion that most women tend to not focus on body-image 
as a major issue when they are wrapped up in family and work in saying: When you’re 
a mum, I think you forget there is a you.  It cannot be assumed they like their bodies 
particularly, but instead, that they do not have the time to think about or dwell on their 
negative body image when their main focus is family or work.  The clay making allowed 
for these thoughts to surface and gave the participants a space to think about who they 
were, how they were perceived physically, and how they perceived themselves.  
The reference of having been athletic and fit was a feature of Jane’s, I Want to Do the 
Splits Again and to Jenny’s, In Pieces, where she spoke of being slim and fit through 
running and going to the gym with her husband when they were first together.  In these 
two pieces, I was drawn to consider the sadness of loss that manipulating the clay 
seemed to bring to the surface.  
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Many of the women in the groups spoke about their mothers' attitudes to their own 
bodies.  There was a subtleness in the way these thoughts had been passed on, yet deep 
and overriding consequences to the women were spoken about in the discussions. The 
iterative process of PAR alerted me to an important aspect of the research and one that 
I had not considered beforehand. 
I discovered a similarity in many instances in the language that the women used in 
Study One.  Backbone was used to explain strength in Linda’s description of her 2nd 
image and it was also used by Justine in The Pearl is My Husband, as well as by the 
group when discussing Victoria’s image, though Victoria saw the clay behind her as a 
protective wall.  Linda also her image as a wall.  Justine applied the word stuck to her 
image when she spoke about trying to make it stand, as had Paula, though the two 
approaches were very different.  Where Paula gave into allowing her image to recline, 
Justine was determined to make hers appear upright.  Lastly, the word smooth was used 
throughout the discussion.  Smooth can mean many things such as soft, silky, downy, 
velvety, shiny, and glossy, or easy, effortless, efficient, and flowing; this is just one 
word that produced various implications to the different women.   
4.13 Summary and Introduction to Chapter 5 
In Study One I explained my choice of Participatory Action Research (PAR) and its 
iterative process of reflection.  Each of the groups collaborated by reflecting on their 
experiences pertaining to how they felt about their bodies and through discussions that 
followed as part of the research process.  I described the aim of the research and the 
way in which the data was collected.  I then explained the processes of inclusion, 
exclusion and recruitment.  I then introduced all of the participants and displayed and 
wrote about their work in each of the four sessions.  I went on to explain how the 
iterative process brought about reflections to consider in Study Two. Taking note of the 
language the women used to describe their own bodies, and how often many of the 
words were used in each session, I realised that consideration needed to be given to the 
effect of mothers on daughters and age.  
The influence that mothers have on their daughters is explored further in Study Two, 
which consists of three individual case studies. As explained, the PAR element of Study 
One involved the participants in making informed decisions and being involved in the 
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processes of the research.  Earlier introduced as participants in Study One, the three 
participants in Study Two are Priscilla, Nancy, and Cynthia.  
Trisha Crocker - Me, Myself, and I - The Use of Clay as a Tool to Explore Body-image with Women 
 113 
Sensitivity: Internal 
5 STUDY TWO - THE INDIVIDUAL CASE STUDIES AND THE SUPER-
ORDINATE THEMES 
5.1 Introduction 
To further the research with more in-depth data, I formulated Study Two on three 
individual case studies.  The data was analysed with the implementation of 
Interpretative Phenomenological Analysis, known as IPA.  This qualitative form of 
analysis allows the researcher to examine and interpret the way in which the 
participants' make sense of their experiences.  IPA is a dynamic process involving the 
reflections of the participants and the interpretation of those reflections by the 
researcher (refer to Chapter 3). 
Three of the participants that attended Study One were invited to take part in this next 
stage of the research, the Individual Case Study sessions, which comprised Study Two.  
I invited these three women to return as participants in Study Two because of their 
interest in working with the clay and their curiosity in exploring their body images, as 
well as their ability to reflect and articulate their reflections.  They were also available 
to attend during the period I allotted for the Individual Case Studies.  The three who 
took part in Study Two were Nancy who is introduced in chapters 4.3 and 4.15, 
Priscilla, introduced in chapters 4.4 and 4.20, and Cynthia, introduced in chapters 4.6, 
4.27 and 4.31.  
5.2 The Super-Ordinate Themes  
My aim was to analyse the data from the dialogue of the participants in my research.  
Analysing each discussion, informed by IPA analysis (Smith, Flowers and Larkin, 
2009), I was able to reflect in a systematic and qualitative manner on the reflections 
that took place alongside the women’s making of their images using clay.  Following 
the guidelines and procedures suggested in employing an IPA format for collecting 
data, allowed for the analysed information to be traced from early discussions to the 
final thematic structure of themes.   
This characteristic charting of common topics of discussion assisted in ascertaining the 
subordinate and super-ordinate themes.  In total, there were five super-ordinate themes 
that were revealed by the three participants in Study Two, though often shared by only 
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one or two of the women.  This is not to state that all three women had not reflected on 
all of the themes at one time or another throughout their lifetimes.  My reflections on 
the participants’ narratives (a major construct of IPA) uncovered some stronger 
reactions than others within the dialogue, which determined the final  
. 
Presented in this chapter and the next, the five super-ordinate themes that were revealed 
within the analysis are: Altering Body-Image Perception with the Use of Clay for 
Reflection, Age, Comparing Self to Others, Anger and Shame, Un-met Expectations 
and The Critical Mother. The data collected with the aid of IPA methodology led to the 
discovery of subordinate themes, and then these super-ordinate themes.  With the use 
of collected field notes, observation and reflection, the super-ordinate themes were 
named after a rigorous process of reading and re-reading transcripts.  These were then 
placed into columns in tables under headings including linguistic, conceptual, and 
descriptive coding.  Examples on the progression of unearthing the themes are 
displayed in the Appendix as C and D.  A table of the final themes and the women who 
shared them, is below.  
5.3 Table of Themes 
THE SUPER-ORDINATE THEMES   THE PARTICIPANTS 
Altering Body-image Perception with the Use of Clay for Reflection  Priscilla, Nancy and Cynthia 
Age        Priscilla and Cynthia 
Comparing Self to Others      Priscilla and Nancy 
Anger and Shame      Priscilla 
Un-met Expectations      Nancy and Cynthia 
The Critical Mother      Priscilla, Nancy, and Cynthia 
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5.4 Altering Body Image with the Use of Clay for Reflection  
The superordinate theme of ‘Altering body-image with the use of clay for reflection’ is 
at the heart of this thesis.  Working with the clay while reflecting was an integral part 
of the process of discovery for all of the women throughout the research.  Handling the 
malleable material appeared to help them focus on their bodies as they both physically 
and mentally became absorbed in building their images. This superordinate theme is 
split into sections within this chapter, each of which focuses on one of the subordinate 
themes.  They are structured in the following order:  Explicit references to working with 
clay; Working with clay whilst discussing the physical elements of body-image; 
Working with clay whilst discussing the internal elements of body-image; Discussing 
the physical elements of body-image; Discussing the emotions linked to the internal 
elements of body-image. 
5.4.1 Explicit references to working with clay 
At many points during the sessions the participants made explicit references to the way 
that the clay was being manipulated.  In this instance Priscilla disconnected, or removed 
herself from her feelings as she cut away and added clay to different areas of her body.  
She put a lot of energy and thought into her work as she deliberated on the best tactics. 
So, what do [pause] – so, I could do that, and then I could say, well, I don’t 
know [pause].  I don’t know.  Go for the engineering approach [pause].  I’ll 
leave the back bit.  It doesn’t want to go out [pause].  I’ve often thought about 
this.  I suspect the two halves then won’t meet, which could actually be a bit of 
a problem.   
Priscilla, Page 35, lines 657-661 
Pausing constantly and devising an approach to changing her shape, she spoke of 
perhaps using ‘an engineering’ tactic.  As her first degree is in engineering, this could 
suggest that either subconsciously or consciously she felt that a scientific discipline 
might create a less emotional connection with the image and make change easier. 
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Playing with the clay by cutting it away and sticking it back on, Priscilla began to 
contemplate on what the outcome would be (Image 37). 
And since I don’t want to leave today with – I don’t want to leave today 
without all my bits, ‘cause that would perhaps start a precedent, which I 
wouldn’t really quite like [pause].  What were those bits?  That’s not going to 
fit. 
Priscilla, page 35, lines 661- 664 
Image 37 Cutting Away 
Image 38  ‘There you go…I’ve lost an inch.’ 
The conflict of changing her image and the way she had constantly perceived herself 
continued, but there was a strong wish to work with the clay and to think through what 
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it was that she could leave behind.  I, as observer could feel and reflect on the change 
in attitude. Still adding and taking away small pieces of clay from her work, she 
completed her image (Image 38). 
Yeah, and I suppose it’s true.  It’s all true, but it’s not scale.  Right, there you 
go.  Possibly a better representation [pause].  Stick it here.  Hey-ho, stick it 
here.  Stick it – it’s actually, you know – alright, I can use half of that clay 
[pause].  It’s an instant weight-loss program, fantastic [pause].  Now, I don’t 
know where to stop [pause].  That bit sticks out a lot more.  That sticks out a 
bit there [pause].  Bit of a tummy going on [pause].  That’ll do.  There you go.  
I’ve lost an inch.  Excellent [pause].  My bottom’s not cut out. 
Priscilla, page 39, lines 733-740 
Sticking on and taking clay off, Priscilla stuck a smaller amount back on and exclaimed, 
‘I can use half of that clay.’  There is a suggestion that using the clay to visualise her 
true image had led to a ‘better representation’.  ‘Bit of a tummy going on’ and then 
pausing to state ‘that’ll do’ alluded to a change of perception.   It appeared that through 
the use of clay Priscilla realised that she had been seeing herself as twice as large (‘I 
can use half of that clay’) and able to accept that she had a ‘tummy’ that was acceptable 
to her. 
Image 39  The Three Nancy’s 
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Similarly, and yet in contrast, Nancy’s words below suggested to me that she was not 
accepting the changes that had taken place, though she was accepting her tummy 
needed to be realistic and to ‘go in and out’.  When she exclaimed that her ‘tummy’s 
popped out a little bit at the bottom’, she was lifting and tucking, using the clay as a 
means of intervention.  Looking at her three clay images, Nancy began to compare 
their shapes (Image 39).  The image on the right was the first, and already fired 
having been made in Study One.  The one in the middle was the first made in Study 
Two and drying ready for firing, and the darker one on the left is the second and still 
wet.  
That one’s very similar, although my tummy’s popped out a little bit at the 
bottom [laughter], which I need to put on this one [laughs].  But yeah, my 
tummy goes in and out as it needs to.   
Nancy, pages 11, lines 250-251 
 Nancy also focused on what her nipples meant to her when she stated: 
Yeah, I think I – when last – when we were talking about it last time, nipples, 
to me, are really intimate.  And therefore, I’m not, kind of – I don’t really 
know whether I want to put nipples on [laughs], ‘cause they’re just… 
Nancy, page 22, 517-520 
After reminding Nancy that we had discussed the lack of nipples on her image in the 
previous session, she talked about the intimacy of nipples: 
They’re strange little things and they’re mine [laughter].  So, yeah, I’m not 
sure.  I couldn’t – and that was something I went away with last session, was 
just thinking, why didn’t I put nipples on my boobs?  And then I thought, well, 
I don’t know.  But then, I look at people’s boobs up there [on the pottery 
shelf], and a lot of people haven’t. 
Nancy, page 22, 522-527  
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Comparing her images that were without nipples to some of the other women’s clay 
pieces on the shelf, Nancy had noticed some of them also had no nipples.  Nancy 
remained unsure of the reasons she had not wanted to put nipples on her images.   I 
wondered if she found something embarrassing about nipples, though she was able to 
speak about them without discomfort.  She continued playing with the clay while 
reflecting. 
I’m never happy with my boobs when I do them.  I don’t know what that’s 
about.  
Nancy, page 31, lines 752-753 
If this had been a series of therapy sessions Nancy was attending, the questions that 
arose about her nipples would have been open to further discussion.  As I considered 
myself a witness while she worked, the situation was left in her hands to contemplate 
on.  In Session One Nancy said she liked her boobs.  Here she questioned why she could 
not make her ‘boobs’ appear as she would like, and they are still without nipples.  I 
wondered if perhaps Nancy did not know what she was meant to like or accept as a 
positive body-image. 
Yeah, and I put them on and I didn’t like it.  I think that’s more aesthetics than 
anything else.  I like the smooth shape.  It’s more like – I don’t think – I’m not 
going to put a bum crack on it this time.  I like the element of smoothness.  
Nancy, page 31, lines 757-760 
Smoothness, lack of nipples and a non-existent ‘bum crack’ might infer issues of 
personal discomfort about privacy.   
The smoothness she refers to can be suggested to lay with her expectations and her 
references to not being ‘a proper woman’ (p. 33, lines 784-790).  Nancy spoke of 
preferring the ‘element of smoothness’.   Both Nancy and Cynthia used the term 
‘smooth’ often.  I surmise that the two women used the word as metaphor to 
smoothing out their lives.  Nancy was now cutting at the clay and talking. 
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What I’m just about to do is to chuck that bit up there [laughter].  Oh, dear.  
Take it off my [pause]] and put it on my boobs.  
Nancy, page14, lines 311-313 
This last statement was uncannily reminiscent of Priscilla’s towards the end of her 
session.  Early on in the session, ‘chucking’ the clay on and off the image, Nancy 
became focused on re-arranging herself.  Laughing, as she moved ‘bits’ around she 
suggested that she could see the pointless aspects of worrying about such trivial 
differences she had previously perceived as important.   
There was a sensation of perplexity from her as to what she would choose to see as her 
image, while she was trying to find a place to put herself within the three images. 
Oh, my goodness [pause].  I actually prefer the one in the middle, even though 
I’m saying that’s a bit more [pause] – they are quite different, aren’t they?  
They’re the same, but different.  I hate that one now [the first one].  Isn’t that 
funny? 
Nancy, page 38, lines 912-915 
She spoke about her second image, while comparing again her three images.  She 
decided the second one was the one that she liked.  Earlier, she thought the first one 
was ‘gorgeous’.  The work with the clay had led to reflection and suggested perhaps 
she could be happy with a more realistic body-image.  She was considering the images 
in a less wistful manner and displayed a more realistic sense of acceptance as she chose 
the second image (centre of Image 39) as a representation most like her. 
Yeah, and it’s not, not now I’m seeing it again [pause].  Not that that matters, 
because it’s just, like, an image, but it’s just [pause] – yeah, it’s quite odd.  
But I still prefer that one.  I think that one’s much more me. 
Nancy, page 39, lines 941-944 
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Having the opportunity to speak about her weight and sharing her feelings with a 
‘larger’ friend appeared to release some long-standing anxieties, lifting a metaphorical 
weight off of her.  Nancy spent most of both Study Two sessions reflecting on her 
feelings about her body, either while just talking or while playing with the clay while 
talking.  Each sculpture she made she was both happy with, and yet uncertain about its 
end appearance.  She deliberated with intensity in the third session on the likenesses 
and contrasts of the three very similar pieces.  
The temptation to make herself bigger breasted in the third image, and then stating, 
‘that isn’t right’, suggested the beginning of a less negative view of her body.  Nancy.   
was beginning to like the lumps and bumps of her second image, as she pronounced, ‘I 
think that one’s much more me’. 
In Study Two Cynthia again worked with the clay as metaphor. 
Image 40  Study One/Session 4 
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Image 41  
‘Cause the thing I’m thinking and the thing I’m wanting to make at the 
moment, that is a completely blank, sort of, piece of [pause] – a very serene, 
blank… 
Cynthia, morning session, page 62, lines 964-965 
Starting with a lump of clay to begin her image for Study Two, holding the clay in her 
hands, Cynthia used the words, ‘blank’ and ‘serene’, suggesting that she was aiming to 
perhaps be relaxed and enjoy the experience without having to think too much.  Perhaps 
she was aspiring to make a finished image that made her feel calm and without 
complications. 
She picked the clay up again after having put it down and talking some more.  She 
began to make a block, and then to change it.  She was turning the clay in her hands 
while I watched her studying it.  The feel of the wet substance claimed her attention, 
which suggested to me that it was the sensation of the clay that was helping her to 
reflect. 
Then, it’ll be something different.  But as it changes, I suppose it reminds me 
of different things.  And I’m thinking now of the Isles of Scilly.  Do you know 
the Isles of Scilly? 
Cynthia, morning session, page 72, lines 2050-2053 
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She continued to smooth her hands along the outside of the clay image (Image 42). 
Yeah [pause], and I want to keep this smooth. 
Cynthia, afternoon session, page 12, line 262 
The wet and malleable clay allowed both Priscilla and Nancy to channel their thoughts 
and to ‘reconstruct’ themselves as they envisioned.  They were then able to realise that 
their reconstructions were not so very different from what they desired to look like.  
Working with the clay was a different experience for Cynthia in that she used the clay 
as metaphor throughout all of her work to experience the internal element of who she 
was and what she wanted to be. 
5.4.2 Working with clay whilst discussing the physical elements of body-image 
It was rewarding and exciting for me to sit with the knowledge that my belief that a 
more positive change could materialise while work with clay takes place, albeit not 
without a fight of emotions for Priscilla.  This subordinate theme displays how working 
with clay supports thinking about the way a woman perceives her body-image.  
Well, that doesn’t really work, does it?  No, well, I’m stuck ‘cause I can’t 
really make it into something that I don’t know without destroying the bit that 
I do know, and that’s why I’ve never done anything about it. 
Priscilla, Page 36, lines 669-672 
‘I don’t know without destroying the bit that I do know’, suggested that Priscilla might 
have begun to feel more comfortable with the body she possessed.  ‘I’ve often thought 
about it’, insinuated that her feelings are ever present.  There was also the suggestion 
that she found it difficult to reconcile the fact that she could change her image, without 
destroying the parts she had grown to live with and to know.  If she changed the clay 
image she would be changing her long-held self-perception.   I noticed that there was 
the lack of a belly button as well as I watched her continue.  For Nancy, reflections on 
the state of her skin became the subject. 
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And I think that maybe reflects that I’ve been really concentrating on my skin, 
trying to get all the rough bumps off of my skin.  So, maybe this is a little bit 
idealistic, ‘cause this is how I want my skin to be, all lovely and smooth and 
I’m only just working towards that at the moment, ‘cause my skin is really 
bad.  
Nancy, page 31, lines 760-765 
There was an implication that she was beginning to notice that her perceptions or ideals 
were unrealistic.  She had moved the thinking about the shape of her body back to the 
skin and then back again to the breasts. 
And my boobs are probably a little bit more lifted.  That’s probably how they 
look when they’re in the bra [laughs], rather than what they actually are.  
They’re not as pointy as that outwards.  They go down.  So, I think there is a 
little bit of how I might look if I’m wearing my bra [pause].  
Nancy, pages 31/32, lines 765-770 
Nancy went through the process of building up her breasts with the knowledge that she 
could change her impression of them with the clay, thinking about her shape with and 
without a bra.  The thoughts she expressed were relevant to her previous thinking and 
how she processed her body-image in a cognitive manner.  She was set on trying to find 
a realistic image in her clay work but could not. 
Yeah, I think that is quite idealistic, actually.  There’s a little bit of reality, but 
I think that there’s – that is quite idealistic.  But I like the idea of it being 
lovely and smooth and… 
Nancy, page 37, lines 894-896 
Though Nancy found her image idealistic she liked it being ‘lovely and smooth’.  She 
then compared the three images (Image 39) describing them as ideal or more realistic 
and viewed them all as very different.  She continued to switch between the three 
images and there was discordance. 
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I think that’s more of an ideal, and I think that’s more realistic.  That’s just 
maybe – ‘cause that – the top bit is a lot taller there.  I don’t know.  Now I’m 
seeing that, that doesn’t look like me at all, so I don’t know what’s happened 
there. 
Nancy, pages 38, lines 920-924 
The more she studied the three images she began to come to the conclusion that they 
were all very much the same but different and she was most comfortable with the one 
which she felt resembled her most.  This is one that is not smooth, nor perfect in her 
eyes. 
Yeah, that’s a lot more petite there and I don’t know.  I’ve got always this 
temptation to put this massive lump here, and my body isn’t like that.  That’s 
more realistic, but that’s still lumpy and bumpy. 
Nancy, page 39, lines 931-934 
Nancy was beginning to accept her body-image, discovering that she was not as big as 
she had perceived herself to be, nor as smooth as she would have liked.   While Nancy 
struggled with making ‘true’ images of herself, Cynthia wanted to use the clay as a tool 
for reflecting on her body issues.  
So that, to me, doesn’t – but we’re still talking about body-image within that.  
I was talking about my legs.  I know that was something.  I thought, I’d like to 
do that, but – and I don’t want to do that now, though. 
Cynthia, morning session, page 61, lines 950-952 
Though Cynthia was aware the session was about body-image she had decided she did 
not want to go down that path.  She had taken that route when she created the Owl 
image in Study One (Image 32).  She did not want to revisit the issue she had with her 
legs.  This suggested to me that she was realising there was more to her image than just 
her legs, which appeared to have been an anathema to her throughout her previous work 
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with the clay.  As she caressed the clay image she continued to speak about what the 
making of it meant to her. 
…because there is that part, there’s – there is that aspect.  I’ve got a love of 
simplicity and peace and calm, and I think that’s really – that’s what this is 
about.  And maybe this is my – this is an exterior… It’s another façade, but it’s 
also part of my holding myself together. 
Cynthia, afternoon session, pages 14 and 15, lines 264-281 
Cynthia wanted to keep her image smooth on the outside.  The cuts remained inside 
and at the top and there were holes to let light in.  I reflected to myself that she was 
working with her feelings, allowing the light to come in.  By admitting that ‘it’s another 
façade’ - she perhaps was stating that it is not an easy process to make change.   
Having discussed working with clay linked to the physical element of body-image, I 
now discuss the way in which claywork can impact on the contemplation of the 
internal element of body-image.   
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5.4.3 Working with clay whilst discussing the internal elements of body-image; 
Clay work cannot only help one to reflect on body-image, but it can lead to thinking 
about the internal aspects of how and why one feels as they do about their body.  I asked 
Priscilla if she wanted to cut away the clay but while holding her tool at the ready 
Priscilla became concerned that she would not recognise herself, which suggested that 
she was not comfortable in changing the way she had constantly perceived herself, 
because she would have had to change her long held cognitive views. 
Well, you’d just have a smaller – you’d just have a, sort of, a smaller section 
of bottom and hip.  I mean it literally is eight inches.  So, I’d be quite [laughs] 
– you know had I done my legs [pause]?  But I can’t actually work out the 
curve [laughs].  Well, I can have a go.  I’m not sure how I feel about 
disconnecting myself.  
Priscilla, page 34, lines 641-645 
After deliberating she decided to ‘have a go’ and cut off some clay to change the shape 
she was making of herself.  Her laughter suggested that the thought of changing her 
perceptions was something she was unfamiliar with.  Debating how she felt about 
cutting away at the clay, and having ‘a go’, hinted at a wish for change.  She was still 
playing with the clay, cutting and moving it about on the image she had made. 
Well, that’s how I think of myself more, I suppose, if I don’t see any pictures.  
Just, kind of – yeah, I don’t need to look perfect.  That would be really nice.  
There you go.  More of a waist, a bit less of a tummy, but then you start, sort 
of, fiddling around with it. 
She pointed out that her bottom was not cut out and was surprised that it was not 
perfection that she was looking for. 
Yeah.  That’s alright, excellent.  Yes, well, there you are [pause].  And I 
suppose my reluctance to chop bits off and, you know, reject them is… 
Priscilla, Page 41, lines 769-770 
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There were pauses in Priscilla’s dialogue that appeared after she used the words 
‘alright’, ‘fantastic’, ‘excellent’ and ‘yes’, intimating that using the clay had given her 
the tools to embody her image and have a more positive perception of it.  Priscilla’s 
body language at that time was confirmed in her demeanour as she sat comfortably with 
her new-found image.  The results of the individual session seen in Priscilla’s clay piece 
illustrated a more realistic image that she felt was representative of her actual body-
image (Image 42). 
I could detect by comparing the two images made, the first with the deep writing 
embedded in it from Study One and the final Study Two figure, that there was a 
noticeable difference between the two body-shapes.  The original image explored her 
perception of her large hips and her anger at having to live with them, while the second 
image allowed her to speak of her body from a more positive and realistic viewpoint.  
For me, this demonstrates a strong argument that clay is an ideal tool for body 
exploration within a therapeutic environment.  Priscilla’s written replies on her Study 
Two questionnaire filled out at the end of the session, substantiate the strength of clay 
work (Appendix B). 
All of the women began with a chunk or block of clay.  Cynthia spoke of beginning 
with a blank slate to start afresh.  I perceived that this blank slate might be a metaphor 
for starting over and beginning her life from that moment.  
No.  I’m, kind of, a bit stuck, actually.  I’m wondering why that is.  I just – 
maybe it’s good to start – to start off with another, kind of [pause] – I want to 
make this perfect [laughs] perfect block, and it’s not going to happen.  You 
know, like this concrete slab, like a building block, I suppose.  
Cynthia, morning session, page 64, lines 1001 -1004 
While she was holding the sticky clay, and feeling ‘a bit stuck’, Cynthia suggested that 
she wanted to make a perfect building block and suggested new beginnings, building 
something from nothing, building something new.  While she talked and played Cynthia 
ruminated on the connection of using the clay and talking. 
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…rather nice ‘cause I’m, sort of, talking, but I’m not really thinking about 
what I’m making.  I suppose I can’t think – I suppose I can’t do – I suppose 
it’s helping me talk.  So, what – is – I’m thinking, should I stop talking and 
make something, because then I’ll do some… 
Cynthia, morning session, page 72, lines 2043-2046 
Attempting to make sense of her emotions while talking with the clay in her hands 
Cynthia had as yet not begun to make anything with it.  She had mentioned she felt a 
bit stuck and didn’t know where to begin. 
 Image 42  The Container Outside      Image 43  The Container Inside  
When the afternoon session began I understood the significance of her statement that 
Cynthia was seeking change and looking for different things to take place in her life.  
The block of clay in Cynthia’s hands had reminded her of a journey, which suggested 
that she was beginning a tour of her feelings whilst holding the clay.  She was 
reminiscing, thinking back to a different time in her life.  In order to move forward or 
back one cannot remain static.  The thoughts that Cynthia was expressing suggested 
that she was thinking of times and places which had meaning.  Reviewing her past and 
present helped Cynthia to make sense of what she wanted to achieve which I interpreted 
as representing a new start for her. 
And I’m thinking about the candle now.  I’m thinking about lighting the candle 
in there and thinking about that, too, ‘cause I do and that’s something… 
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Cynthia, afternoon session, page 22, lines 367-369 
Cynthia talked about her image (Images 43 and 44) as representing a container for a 
candle.   
She believed the container represented her internal feelings. 
And the scratches are really – actually, the more – I really – they brought out 
lots of thoughts and feelings for me, and I was using this very sharp tool for 
the clay, to make these marks. 
Cynthia, afternoon session, page 5, lines 45-47 
The scratches were in the main, inside the clay vessel, but it looked to me as though 
they were pouring out.  They became deeper and deeper as Cynthia worked on her 
image.  The scores in the clay that she made with the sharp tool suggested anger that 
exposed itself in the interior of the clay.  Cynthia proceeded to take her other images 
off the shelf and looked at the three together. 
Oh, yeah.  They’re all, sort of, related.  Well, the two – the little, sort of – but 
not the owl, the, sort of, woman, woman-owl thing.  The other one, the little 
one, that’s… 
Cynthia, afternoon session, pages 16, lines 293-294 
The first mushroom shape (Image 37) which is the round inside a round image, made 
during the group session, and that the group maintained appeared to be vagina-like, and 
this last open vessel, Cynthia viewed as related (Images 43 and 44).  Perhaps this 
suggested that she realised she could not dismiss the feelings she had held in the past 
but could now move forward.   
This subordinate theme has shown how working with clay helps the maker to speak 
about what is internalised.  I now move on to discuss those parts of the discussions in 
which the women focused on the physical elements of body-image  
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5.4.4 Focusing on the Physical Elements of Body-image 
 Cutting parts of the clay off of her image was challenging to Priscilla, as she has often 
imagined what she would look like if she could cut off the parts of her body she was 
dissatisfied with.  Now, realising she wanted the image to represent her she laughed at 
the paradox she encountered. 
I know, because, well, I didn’t like seeing bits of me cut off, ‘cause I mean, I 
did think about, you know, liposuction and all that, and I just thought, no, I’m 
not doing any of that.  That’s just silly.  And part of me goes, well, actually, 
that’s just how – that’s how God intended it, and that’s just how it is.  And if 
there weren’t all these other people around… 
Priscilla, Page 30, Lines 559-563 
There was a lot of hesitation and thought in her movements, stopping and starting, 
cutting away at the clay and putting it back on, as well as trying to reason that ‘God 
intended’ her shape.  When she spoke about liposuction having been dismissed as being 
‘silly’ and something that contradicts what ‘God intended’ for her there was a 
suggestion that she was trying to be more realistic and accepting of body-image.  
Relating this to her work with the clay she tried to make sense of her feelings, and the 
ambiguity she felt about ‘seeing bits of me cut off.’   
There seemed to be some disjuncture between what she would like and what she felt 
she had in terms of her body; however, she was trying to deal with that internal 
dilemma, stating that ‘part’ of her felt ‘that’s just how it is’, implying she just needed 
to be satisfied with what she had.  This internal conflict seemed to give rise to a sense 
of helplessness in effecting any changes.  Though she stated this as a definite, as if 
there’s nothing to be done about it, she continued crafting the clay saying, ‘and if there 
weren’t all these other people around’ (p.30, line 563).  This implied that it was the 
views of others that fuelled her feelings of dissatisfaction with her body rather than 
feelings within herself.  It also contradictorily suggested that it was not the views of 
others, but her own longstanding views of what she felt she should look like by 
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comparing herself to others.  Change in her self-perception began to take place, 
suggesting Priscilla was beginning to identify with the image.   
Yeah.  I mean I don’t particularly want to be anything other than that.  There 
you go. 
Priscilla, page 38, lines 706-707 
When Priscilla looked at her image (Image 38) and spoke the words - ‘I don’t 
particularly want to be anything other than that.  There you go’ - it was as if a light had 
been turned on.  Her image and words indicated that change and a sense of acceptance 
had finally taken place.  The final image was clearly more realistic in balance, yet still 
confirmed that her larger hips were a part of her. 
It is a woman’s body, I suppose.  And maybe that’s what’s happened, is 
actually, it’s been easier as I’ve grown older to have a woman’s body.  It’s - 
you know, it’s not really, sort of, a girly body, and…  
Priscilla, page 42, lines 802-804 
As she spoke of her body as that of a ‘woman’s body’ and not that of a ‘girly body’, 
Priscilla intimated that having a woman’s shape is a part of the maturing process, 
suggesting she could see a much more representative body-image. 
Nancy was able to reflect on the many aspects of her body-image while manipulating 
the clay. Her third image is presented in Image (Image 39 - left) alongside her previous 
two attempts. Though similar in size and shape Nancy used these images to discover 
which she felt most comfortable relating to.  The colour differences are due to the left 
being wet, the centre being unfired but 'green' or dry, and the third fired.   
When she played with the clay she was stimulated to think about her image.  She 
worked and spoke freely while occupied with the clay form, her thoughts articulated by 
her hands and fingers. 
Trisha Crocker - Me, Myself, and I - The Use of Clay as a Tool to Explore Body-image with Women 
 133 
Sensitivity: Internal 
...I always had a [pause] – I’ve always, as I said, you know, as I said before, 
I’ve always had an issue with my weight…Yeah, I think I’ve always had an 
issue with my weight…Yeah, I think I’ve always had an issue with my weight, 
and it was always – but I’ve always pretended that I didn’t. 
Nancy, Page 2, lines 13-15 and line 25-26 
As Nancy spoke about her body in the study I appreciated that the words she used to 
speak about her images implied that her weight issues had always defined her.  Nancy 
suggested that pretending had always been her strategy.  Therefore, though she had an 
issue with her weight and appeared to have had this for much of her life, she admitted 
that pretending hides the issue.  It would only be if Nancy discussed her issues about 
weight that others would have known that she did not feel comfortable in her body.  
Nancy had a tendency to talk a great deal about her appearance while working with or 
without the clay.  This indicated to me a means of liberation, that she could allow herself 
the freedom to admit the way she truly felt about her body-image.  The tool she had 
developed to live with her long-standing angst about her weight had up to this point 
been to pretend that her weight was not an issue with her.  The fact that she was talking 
aloud while smoothing the clay form with her fingers suggested that she may have been 
finding another way to disseminate her worries.  
I was just sat very quietly, and it just came out.  I just said, you know, I’m 
really unhappy with the way I am, like my weight, the way I look, everything.  
I’m just really uncomfortable with it… 
Nancy continued speaking: 
And from this point, I think doing this, doing this physical bit of coming and 
creating a body-image has just really helped me to – I don’t know, just be 
honest with it, and I guess see it, sort of, in a – you know, it’s, kind of, like 
seeing something in a third person and seeing it there, reflected…   
And lingering with her thoughts she continued: 
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And I came in this morning and I thought, oh God, okay, that is much bigger 
than the last one.  And, you know, it was, kind of, just looking at them both.  
But I think the top one [at centre and right in Image?] is absolutely gorgeous.  
Nancy, Page 9, 197-205 
Comparing her image from the previous two (Image 39), Nancy was able to refer back, 
an important part of the art therapy process, to her previous work.  Referring back to an 
image allows the maker to visualise what had been happening for her, where she had 
been cognitively and emotionally, while creating the shape from clay.  The image 
Nancy made in the second study she described as, ‘much bigger’ than the first (at centre 
of Image 39), while she was working on her third image.  If the first was ‘absolutely 
gorgeous’ it suggested the second one was not.  Nancy’s remarks left me to wonder if 
she struggled with accepting what she saw and what she could accept as a comfortable 
replica of herself. 
…‘cause that’s – that one is all bunched up and yeah, it’s just not very nice at 
all, whereas when I saw it, when I was doing it here, I was actually really 
pleased with it.  And I thought, well, if that’s my body, that’s my body, and 
that’s okay.  So, I was all right with that.  But then, when I came back, I didn’t 
like it.  And again, this morning, I’m looking at it, going, God, that’s just not 
my body.  
Nancy, page 11, lines 239-245 
Nancy did not appear to be able to accept either of her clay body-images as representing 
her body as she perceived it.  As she compared her clay pieces she tried to refer to them 
as acceptable representations but struggled to find the means.  This suggested she was 
looking to find what she emotionally perceived was perfection while cognition and her 
emotions were engaged in a battle for supremacy.  She continued to work on her third 
image while talking and comparing it with the other two. 
That one’s very similar, although my tummy’s popped out a little bit at the 
bottom [laughter], which I need to put on this one [laughs].  But yeah, my 
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tummy goes in and out as it needs to.  But it does change how – it’s changed 
how I, kind of, look in the mirror now.  I, kind of, look at my body and just 
think, yeah, well, you know.  You’re a bit lumpier there, and you’re a bit 
lumpier there, and that could be lifted and that could be tucked, and all the 
rest of it.  
Nancy, pages 11, lines 250-259 
Nancy was challenging herself to cut at the clay as she talked.  I reflected that she was 
challenging herself to accept the changes she saw in her body as she worked.  The 
laughter intimated perhaps a change in perception but did not actually infer any positive 
thoughts were taking place at the time.  She continued to carry on an inner battle 
discussing this time what her lumps and bumps implied.  Nancy’s inability to make an 
effort to lose her negative body-image by positive action appeared to have driven her 
own personal body-esteem to a low level.  She explained that one late evening, while 
on a weekend course and sitting with a close colleague from her work, she opened up.  
The colleague was much heavier in size than Nancy.  This took place not long after 
Study One, which is significant in that it suggests talking within the group allowed her 
to be more able to continue talking about her negative feelings about her body in Study 
Two.   
Yeah, and I just started to feel better.  It felt like a weight was lifted off my 
shoulders that I had said it and I was being honest.  
Nancy, Pages 6-7, lines 119-122 and 148-150 
From a researcher’s point of view, Nancy used the sessions in an effort to think 
cognitively about her weight.   
As Nancy played with the clay she found it led her to having to make choices. 
No, that’s interesting, because actually, my body hasn’t changed.  My body 
doesn’t really change.  I’m going to put nipples on today.  I’ve made a 
conscious decision [laughter].  My body hasn’t – really, the integral shape of 
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my body hasn’t changed over the years.  It’s probably slightly different from 
my early 20s, but I didn’t really appreciate what I had back then.  And 
probably, actually, I’m bigger and lumpier than I was back then, and actually, 
I prefer my body – well, I like my body better than I did when in my 20s.  
Nancy, page 26, lines 606-614 
Nancy declared that she would put nipples on this, her last image.  In the end, she did 
not.  As she continued to reflect, she talked about the sameness and differences of her 
pieces.  Though she concluded that ‘I like my body better than I did when in my 20’s’, 
she still could not be content with her clay image.  This suggested contradiction and 
confusion because she also said, ‘It’s probably slightly different from my early 20s, but 
I didn’t really appreciate what I had back then’.  She was beginning to use her clay 
image as a mirror. 
But it’s smooth, and I like the smooth rather than [pause] – and it does seem 
that, when I concentrate on one element, like, everything else falls apart.  It’s 
like I can’t do all the [laughs] things at once.  It’s like, I’ve been really 
focusing on, you know, sort of, exfoliating my skin and making it all nice and 
lovely.  But then, my eating is rubbish [laughter] and it’s like, when my eating 
was great, my skin felt awful ‘cause I wasn’t moisture – well, I was, I 
moisturise every day, but I wasn’t, kind of, doing this.  Maybe, yeah, maybe I 
have a problem with doing two things at once [laughter]. 
Nancy, page 32, lines 770-780 
Nancy was now reproaching herself for her inability to do more than one thing at a 
time.  ‘Smooth’ and ‘exfoliating’ suggested that Nancy was using metaphors for 
smoothing out her life, changing her eating habits, and a belief that she was not able to 
do two things at once (p. 33, lines 784-790).  There was a suggestion of self-blame and 
very high expectations.  I have discussed the way in which clay can help focus on the 
internal and external elements of body-image in this section.  The abstract and 
psychological elements of focusing on the internal and external elements of body-image 
are discussed in the following two sections.   
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5.4.5 Focusing on the Internal Elements of Body Image 
Focusing on the internal elements of body-image encouraged reflection.  Helped with 
the use of metaphor, Cynthia’s comments below implied she was comfortable enough 
within the session to know that she did not have to conform to any rule for the making 
of the image.  The most important aspect upon reflection, is that she began to work on 
her image without an agenda.   
…look, because I don’t – I’m only just starting to shape.  I’ve just started 
realising I actually have the power to shape who I am.   
Cynthia, morning session, page 62, lines 968-969 
This was a vastly important breakthrough for Cynthia, when she had realised she had 
the ‘power’ to shape who she was, both physically by creating an image, and 
metaphorically.    
The cuts she made in her clay led me to wonder if these incisions perhaps meant 
something more than anger alone and I waited to see what she might suggest they 
meant. 
Ugly, ugly, yeah.  My – yeah, I’m starting to – it’s about the ugly parts of 
myself. 
Cynthia, afternoon session, page 6, lines, 64-65 
Exploring the cuts that she had made, Cynthia allowed that they were about the ‘ugly’ 
parts of herself.  Though she used the word ‘ugly’ its meaning was not made clear as to 
if it referred to internal, external or both elements.   
Letting them show more, or not feeling I’ve got to hide them, either my 
physical thing – either physical things from the outside, or my anger, for 
instance, ‘cause I think that’s something that I’ve hid.  
Cynthia, afternoon session, page 6, lines 67-69  
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Cynthia spoke about how she was letting the marks relating to anger and ugliness show 
more as she scratched the top as well as the inside.  This suggested to me that perhaps 
she was looking at the vessel as an internal example of herself.  She did not stop working 
on her image at this point but discussed the further additions she had made and was 
making. 
Well, I made these little – the little portholes round the edge, and I – they’re 
like, kind of, a castle, like a fortress, you know, when it has the little lookout 
place so you can see the enemy coming.  But also, they can look in and see 
you, so it’s both ways.  And you can be seen a little bit.  And the other – the 
other thing I thought about was, like, a tea light.  It actually reminds me a bit 
of a tea light holder and how I’d like to put a candle inside it, because I feel 
that – I feel my mood – I feel a lot happier in myself, and I think it’s a happy – 
when I seek that place now, it’s more of a happier solitude than it was before. 
Cynthia, afternoon session, page 8, lines 83-91 
I wondered whom ‘the enemy’ was that she might see from inside the portholes.  Her 
image had moved from container to castle and fortress, to letting in the light and 
becoming a place for a candle.  The clay making process appeared to have allowed her 
to feel happier about being alone.  Still thinking about its implications, she used her 
cognition to enable a description of how she viewed the form and its many factors. 
And also, it’s a protection, also, it’s protecting my own space, as well as being 
– or maybe instead of being a place to withdraw, it’s actually a positive space 
where you can withdraw to or I can withdraw to what I want to, and bring in 
the things that I want to have there that I want there, rather than feel I should 
or, you know, that kind of stuff.  But it’s also to do with nature.  I think these 
marks, they make it – that they make this feel more like an organic thing, and 
it’s something more alive, and something living rather than a, sort of, very, 
sort of, smooth, dead kind of thing.  This one’s more flowing and this is more 
living.  The scratchy bit is more, more of a living thing, I think, more alive, so 
– and that’s how I do feel. 
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Cynthia, afternoon session, page 9, lines 97-107 
Referring to one of her images from Study One which was nearby, she spoke of as the 
mushroom shape, as a very, sort of, smooth, dead kind of thing’, the group reflected on 
its vagina shape, (Image 35) and the metaphors perhaps relating to sex and aging.  I 
sensed that Cynthia was feeling as if she had emerged from the container, as she 
addressed the scratches that she had made.  She said that the scratches were more 
organic, which suggested that she was opening up and allowing herself to feel life rather 
than be stuck or feel ‘dead’.  Her mushroom shape, the circular piece inside the 
mushroom/vagina she had previous alluded to as exposing her internal discomfort and 
unhappiness.  The ball stuck hard into the shape, hinted that it was inescapably within 
the shape and would not move.  But when Cynthia spoke about this last image she was 
working on as an open vessel, a place that lets in light and the living, I sensed she was 
imparting a feeling of hope. 
It’s pain.  It’s pain.  It’s something about pain, as well.   
Cynthia, afternoon session, page 11, line 220 
Cynthia continued to speak of this new piece and suggested that the pain might be about 
hurt.  In this discussion, there is an aide-mémoire of a roller coaster.  Her up and down 
emotions were inescapably coming at me, providing a quick succession of excitement 
and confusion which she appeared to be experiencing.  
It’s like…There are a lot, rather a lot.  But it’s, like, not just me.  I think it’s 
lots of things.  I think it’s, kind of, maybe just negative things in general.  The 
more I get to know people and the more I’m sharing with people, either 
patients or friends, I’m letting in other people’s – or I’m listening more to 
other people’s things that aren’t so nice. 
Cynthia, afternoon session, page 12, lines 237-231 
In Cynthia’s work in health care and when she was with friends, she suggested that she 
was sharing more of herself and listening more even though it may be highlighting the 
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negative.  She appeared to be coming out of herself and was more open to hearing what 
was said. 
Oh, yeah, the mushroom.  It started looking like a mushroom, initially, and I 
was thinking about how I have been – I feel like I have been in the dark and 
hiding, like mushrooms.  Mushrooms are, sort of – that’s how they grow, in 
the dark, don’t they?  And then, I – it reminded me of when my son said to me 
several years ago, “Mum, stop hiding”. For  
Cynthia, afternoon session, page 4, lines 17-21 
Cynthia appeared to ‘see the light’ while reflecting on her mushroom shape.  She 
realised clarity in her son’s words and appeared ready to move forward and come out 
from the dark.  Focusing on the internal elements of body-image allowed for Cynthia’s 
proclivity to the use of metaphor.  It assisted her in her understanding of her internal 
feelings relating to her concepts about her body-image.   
5.5 Summary 
The use of clay as the material of choice for my research project was determined 
through the experience of my work as both sculptor and art therapist.  The material has 
enabled personal self-reflection and growth.  It provided me with a familiarity of its 
numerous facets, including its tactile nature and its ability to withstand pounding, 
cutting and tearing, with the knowledge that it can be ‘fixed’ and ‘made better’ by play 
and experimenting.  Therefore, skill in using clay is not a concern.   
Art therapy is based on the use of art materials as an aid in supporting a 'voice' to 
materialise.  It is here that art therapy differs from other psychological therapies in that 
the added element of the making of art may be particularly helpful to those who find it 
hard to communicate thoughts and feelings verbally.  In this way, intense and painful 
thoughts and feelings can be identified and explored in supportive circumstances.  The 
nuances and opportunities for reflection that may be achieved through the use of paints, 
clay and other creative materials in the presence of a trained art therapist, can be both 
revealing and healing.  Malchiodi (1998) describes her job in part as an art therapist in 
the following paragraph. 
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‘I believe that my role as an art therapist is to help people explore and 
express themselves authentically through art.  Through this process, people 
may find relief from overwhelming emotions, crises or trauma.  They may 
discover insights about themselves, achieve an increased sense of well-
being, enrich their daily lives through creative expression, or experience 
personal transformation’ (p. 20). 
As in all therapies, the relationship between the therapist and the client is of central 
importance and here there is a third part of a triangle, the art itself.  The triangular 
relationship in art therapy shares the weight of responsibility with the art therapist, the 
client, and the art materials.  Without all three being treated with equal importance the 
therapeutic session would not be balanced.    
5.6 The Triangular Relationship 
                 
 Participant/Client  Researcher/Art Therapist  
            
Artwork 
The triangular relationship pertained to the research in much the same manner as in a 
therapeutic session in that it gave each woman that participated in the study the 
opportunity to reflect on her image while working with clay.  In this case I was the 
observer rather than the therapist and the clients were the participants.  I would add that 
the atmosphere of ‘The Pottery’ where we met added yet another dimension.  It is small 
and contained but did not feel crowded even during the pilot sessions.  The log built 
room, the access to coffee and cake, even the birds outside the window appeared to 
relay a sense of safety within its walls to explore the images and feelings they evoked.  
Had the space been larger or if it had more than one door and been in a busy area of a 
building where passers-by might be seen, the feeling of such a safe environment to 
make an image, think, and speak may not have been so strong.  The three women would 
talk to me throughout the making and explore the nature of the image at the end of the 
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session.  At the conclusion of the 'hands on' part of the sessions the images were not 
completed as one would expect the word complete to mean, and were in each 
circumstance - either touched, smoothed, or caressed while the participant continued to 
speak about her image.  Pieces would be pulled or cut off, or stuck back on, even though 
the making part of the session had been ended in order for the participant to reflect and 
speak about her work.  of 
The overall aim of the art therapist is to enable the client to achieve change and growth 
through the use of the materials in a safe and contained environment.  In the case of this 
research the aim was to help clients find their voices through the use of the clay. The 
quiet and undisturbed environment of the pottery affirmed a safe space to explore the 
clay images and the women’s reactions to them, which were often emotional and 
revelatory in their disclosure, allowing them to have a clearer understanding of their 
feelings about their bodies. In this chapter I discussed the super-ordinate theme of 
Altering Body-image Perception with the Use of Clay for Reflection and its themes.  
They included Explicit references to working with clay, Working with clay whilst 
discussing the physical element of body-image, Working with clay whilst discussing 
the internal element of body-image; and the more abstract and psychological aspects of 
Discussing the physical elements of body-image; Discussing the emotions linked to the 
internal elements of body-image.  In the next chapter I discuss the subordinate themes 
of Age, Comparing Self to Others, Anger and Shame, and Un-met Expectations.  These 
themes were central to one or two of the women in their discussions.  Lastly, the theme 
of The Critical Mother, which is shared by all three participants is discussed. 
5.7 Summary and Introduction to Chapter 6 
In Chapter 5, I introduced and discussed transcribed extracts of the data provided by 
the women in Study Two.  The participants, Priscilla, Nancy and Cynthia were spoken 
about in more detail.  Enhanced by IPA, the data discussed related to each of the 
women.  Images were included to provide an enhanced understanding of the clay work 
that took place.  I explained the triangular relationship in art therapy and how it equally 
related to the research environment. I then provided a small representation of the way 
in which the sessions were affected.  The Super-ordinate theme of Altering Body-image 
Perception with the Use of Clay for Reflection was broken into subordinate themes.  I 
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then introduced these themes: Explicit references to working with clay; Working with 
clay whilst discussing the physical elements of body-image; Working with clay whilst 
discussing the internal elements of body-image; Discussing the physical elements of 
body-image; Discussing the emotions linked to the internal elements of body-image.  
In Chapter 6, I discuss the subordinate themes of Age, Anger and Shame, Comparing 
Self to Others, Un-met Expectations and The Critical Mother that emerged in Study 
Two. 
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6 STUDY TWO - THE INDIVIDUAL CASE STUDIES AND THE REMAINING 
SUPER-ORDINATE THEMES 
The super-ordinate themes of Age, Anger and Shame, Comparing Self to Others, 
Un-met Expectations and The Critical Mother which emerged in the study are 
discussed in this section of Study Two.  These themes were relevant to all three 
women, though the focus from each woman on the themes was different.  The one 
theme approached by all of the women was that of The Critical Mother. 
6.1 Age 
Age and the expectations it brings with it emerged as significant to Priscilla and 
Cynthia.  It was coincidence that both women were 52 years of age at the time of the 
discourse.  I deliberated on the idea that perhaps being in one’s fifties is a landmark 
time for reflection on what has and hasn’t taken place in one’s life.   
‘Disconnecting’, and not thinking about her body issues was reflected as Priscilla’s 
survival technique throughout her life, yet Priscilla carried on a continuous dialogue 
with herself suggesting that she could not disconnect.  Priscilla’s expectations of herself 
presented a barrier. 
Yeah.  So, I don’t know, anyway.  It’s not – it shouldn’t be an issue, and I 
know it shouldn’t…But at the grand old age of 52, I should be able to say, 
“Actually, look, that’s me.  Take it or leave it.”  And, in a sense, that’s exactly 
what I do.  But it still hurts, actually.  It’s still – I still feel uncomfortable. 
Priscilla, pages 23/24, lines 395-402 
Priscilla appeared to feel that 52 was a benchmark age.  Her expectations of what this 
meant were that she should act her age and accept her body, but she could not do this 
without feeling discomfort and hurt.  There is a suggestion that maturity should make 
it easier to accept oneself, but it was followed by another suggestion that this was not 
possible. 
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Yeah, I don’t look at myself in the mirror.  I mean, I’m quite happy – I never 
have.  I’ve never been particularly vain, if you like.  It’s – one of my values 
isn’t vanity.   
Priscilla, pages 24/25, lines 423-425 
Image 44:The Owl in Baggy Trousers  
Image 45   Image 46 
Cynthia’s image with three views above, is from Study One but is also referred to in 
the dialogue of Study Two.  Her age and the contradictions it produced returned time 
and time again throughout her the discourse.  There was the cognitive view that she 
should not have felt as old as she did, along with the emotional struggle to work with 
this understanding.   
‘And I Googled, Am I too old to start running?’…’And I’m thinking, I’m only 
52, actually.’ 
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Cynthia (page 17, lines 169 and 175)  
Cynthia’s remarks about her age appeared to be all consuming and defining of her body-
image as she reflected on the losses in her life.   
I feel quite sad, though, at the same time, because I feel I’ve – there’s a lot of 
loss.  And I feel – I think that the feeling is, I’ve missed the bus [laughter].  
Just a waste, and I do feel sad about that, because of – I know it’s no point in 
going, in hindsight, “Oh, if only,” and – but I, I do fantasise quite a lot about 
if I now felt like this when I was 30, maybe.  But, you know, it’s crazy, you 
know. 
Cynthia, page 38, lines 530-534 
There was contradiction throughout her dialogue when Cynthia spoke of sadness, loss, 
and waste, and reflected on her ‘aging body’ at the same time that she was saying that 
‘it’s very positive’.  She fantasised and imagined she felt a certain way at 30 and 
suggested that at her age (52) she shouldn’t feel the same way.  This implied that she 
had been channelled throughout her lifetime to feel a specific way in each of her 
decades and like Priscilla, viewed her 50’s as a benchmark age. 
And that’s very much on my mind, and me, really, at the moment.  And I think 
it makes me more conscious of my mortality…and how I must live – my aging 
body and how I really want to live as best I can for myself now, and it’s very 
positive. 
Cynthia, page 39, lines 546-547 and lines 554-555 
While her age resonated in Cynthia’s dialogue she spent time philosophising about her 
‘mortality’, ‘living’, her ‘aging body’ and stating that ‘it’s very positive’. The 
contradiction is raised in the four words, ‘mortality’ and ‘aging’ versus ‘living’ and 
‘positive’.  These words raised uncertainty and displayed an inner conflict, which I felt 
she was trying hard to overcome.  I could reflect on these words as representing negative 
and positive attitudes, but they were also realistic.  The aim of the session was for 
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Cynthia to be able to overcome her negative thoughts with the more positive, through 
the use of clay. 
…with both of that, with the ending of a relationship and with the fact I’m 
living with this person, with a failed relationship, that feels like an ending and 
a death, too.  
Cynthia, page 85, lines 2284-2285 
Cynthia’s failure of her marriage caused her to compare it to death.  Her thoughts about 
mortality were exposed as she compared her breakup with her husband to a death.  I 
sensed from her earlier positivity that she was not ready to give up and that she was 
looking for a way to live with a better outlook.  If one does not feel optimistic about 
life it can affect body-image.  Feeling unhappy when a woman is older can result in 
feeling that a part of herself is lost to the past.  Mind and body are so entwined that age 
can negatively affect the way one approaches the changes that materialise with time.  
Men also have their crises of aging, but that this might be attributable to lack of 
attainment of earlier desires along with a fear of loss of opportunity.  What is termed 
the midlife crisis in men - the wanting of what has not been attained, contrasts with the 
advent of aging in women with the loss of body appeal and acceptance.  
Cynthia, afternoon session, page 4, lines 17-21 
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6.2 Anger and Shame 
 
Image 47 How Embarrassing. 
Anger and shame were significant to Priscilla’s reflections.  Her initial piece from 
session two of Study One was a thought-provoking piece of imagery.  The angry words 
she wrote on the body of her clay form began a process of reflection that she claimed 
she has rarely voiced.  She worked on the image without speaking and appeared to be 
angry. She did not engage with the other women as she worked intensely with the clay.  
The completed image depicted a shape with large hips and an upright back with small 
breasts.  The erect nature of the image represented Priscilla as she thought she was seen 
by others; confident, outspoken, but with this said, she was not one who talked a lot and 
often had to be prompted into conversation to engage rather than indulge in any 
exchange of dialogue.  Digging the words into the clay with a sharp wooden poker so 
that they would not be hidden or difficult to decipher laid claim that Priscilla wanted to 
at long last express what she could not previously have spoken of.  
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 Image 48  All OK 
While Priscilla spent much time reflecting on her body-image, she debated with herself 
in a way that suggested that there was a private battle of acceptance and change.  In 
Study One Priscilla would challenge any positive remarks about acceptance of her size 
in the group discussion.   She became angry and suggested that the other women were 
not being open and saying what they felt.  She reiterated this in her written replies on 
the paper questionnaire, which she was asked to complete at the end of the session.  The 
following reflections from Study Two demonstrate the impassive stance in which she 
endeavoured to manage her feelings versus the cognitive role of recognition of what 
she saw as faults within her body shape. 
It’s a half-baked – well, I don’t know.  I think [pause] – it’s really rather how 
you see yourself, isn’t it?  It’s whether you see yourself or whether you are 
yourself.  And if you are yourself, you don’t see your head, but if you see 
yourself, you see your head. 
Priscilla, page 6, lines 74-77 
Priscilla reflected on her feelings about her body by philosophising about how she saw 
herself.  This suggested an attempt to rationalise her feelings while she appeared to try 
to separate her emotions from her cognition.  She differentiated between being and 
seeing.  Trying to decipher her quote has been difficult but I have reflected on this as a 
use of metaphor. ‘Whether you see yourself’ could be whether you look at yourself, 
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and ‘whether you are yourself’ might be acceptance of what one is or looks like.   I felt 
it was important as a quote because her use of intellect as opposed to emotion was a 
key issue in her body-image issues.  These issues were rarely expressed, but as 
discussed throughout this chapter, they often led to strong emotions that she had kept 
exclusively within herself since youth.  It might be suggested these emotions were 
hidden or buried, but my reflection is that these emotions had been held and re-visited 
on her own from time to time.  The consequence had been her decision that the way she 
would cope was to think that she was herself instead of being willing to see and accept 
what she didn’t like.  Priscilla saw herself as a person who reflected on herself 
cognitively, implying rationalisation and intellectual reasoning.  There is a suggestion 
that she ignored her physical aspects, giving preference to concentrating on what was 
internal so that she was able to co-exist with her negative body-image.  
Based on the IPA concept of non-judgement, the lack of assumption that takes place in 
the bracketing of thoughts in the initial phases of an IPA research project is discussed 
by Biggerstaff and Thompson (2008):  
‘What this involves is the suspense of critical judgement and a temporary 
refusal of critical engagement which would bring in the researcher’s own 
assumptions and experience (Spinelli, 2002).  As IPA acknowledges a role 
for interpretation, the concept of bracketing is somewhat controversial and, 
in any event, gives way to a more interpretative process as analysis 
proceeds.  This is one of the reasons why the IPA researcher usually keeps 
a reflective diary that records details of the nature and origin of any of 
emergent details’ (pp.9-10).  
Bracketing or suspending my own thoughts or judgement within the session was 
essential as there were so many words and contradictions in the discussion.  It is 
essentially through the iterative reading of the dialogues that I was able to make sense 
of what had taken place in Priscilla’s reflections as well of those of the two others that 
follow. 
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6.3 Comparing Self to Others 
Making comparisons of themselves to others, was a theme consistent with both Priscilla 
and Nancy in their dialogues.  They discussed their feelings of their bodies not being 
good enough by comparing them to the way others looked or related to their own 
bodies, either through Nancy relating the comfort her friend felt within her own body 
and Nancy did not, or Priscilla’s desire to look as good in certain clothing as others did.  
In this manner both Nancy and Priscilla were affected by their critical selves, the 
dialogues often criticising of themselves as lacking. 
Image 49 'Fashion' 
Priscilla spoke about fashion as being a difficulty for her.  Finding clothing that fit her 
shape such as jeans and bikinis was a distinct issue for her. 
But in my head, if I don’t have to look in a mirror, I can look perfectly normal, 
which means that I don’t look stupid wearing a bikini, and I can go into a 
shop and buy a pair of jeans or whatever, and everything fits.  Whereas, my 
entire life, it’s almost impossible to buy trousers that look alright…It’s – a 
bikini just doesn’t work.  
Priscilla, page 15/16, lines 234-239 
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Priscilla’s frustration at not being able to find clothes, including jeans that fit her shape, 
echoed with her frustration with her body shape.  This presented a challenge that she 
had throughout her teenage years and has had in her adult life and had tried to overcome.  
She wanted to accept her body as it was by being rational, but her strong discontent 
with her shape imposed itself on her judgment and reason.  When she said, ‘if I don’t 
have to look in a mirror’, there was a suggestion that if she doesn’t look in a mirror she 
could imagine her body to be as she would like it to be.  Not looking at herself allowed 
her to sit with the image she was most comfortable with.  Being able to wear clothing 
that she assumed other women felt comfortable in, along with her long-established 
feelings that she could not feel comfortable in those clothes, was a sentiment she could 
not come to terms with. 
Image 50 I Hate You 
Image 51 Cutting the clay. 
Priscilla cut pieces of clay from the lower half of her new clay image and then she 
wanted to stick them back on.   Though she didn’t like her large hips, she was having 
Trisha Crocker - Me, Myself, and I - The Use of Clay as a Tool to Explore Body-image with Women 
 153 
Sensitivity: Internal 
difficulty changing them.  Working with the clay, Priscilla knew she had control of 
making the second image to her liking and perhaps as she eventually agreed, could be 
one that she saw as more realistic.  There was an implication of confusion between what 
she had grown to accept yet hate and consider her body shape to be.  The making of a 
second image with clay enabled her to make the changes that she had recognised were 
exaggerated in her first image. 
But I think the only way that I can carry on is by – or have done it is just by 
disconnecting completely. 
Priscilla, pages 16/17, lines 280-281 
 
Image 52 It’s Not For Me 
Although Priscilla stated that she did not compare herself to others, as it was a painful 
experience, she often talked of comparisons she made about herself.  The contradiction 
of not wanting to compare yet comparing is evident throughout the following lines. 
And I don’t know, I don’t like looking around at what other people are 
wearing because I’d find it very hard to wear the same sorts of things.  But in 
my – so, in my head, if I don’t think about it, I can look like that.  
Priscilla, page 15, lines 239-242 
Making comparisons to others was something Priscilla tried to avoid.  She suggested 
that avoidance was the only way she could subsist with her dissatisfaction or poor body-
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image.  On one hand, she said she could not compare herself with others. On the other 
hand, she implied that she could not keep herself from linking her feelings to what she 
would have liked to look like. 
But I do actually sometimes feel – suicidal is too strong a word, but I do 
actually feel quite desperate sometimes, when I see people just, sort of, 
walking around wearing clothes that actually look really good, and knowing 
that I couldn’t look like that.   
Priscilla, page 31, lines 567-572 
It is of interest to note here that Priscilla stated on pages 24/25 of the transcript, lines 
423-425, that she didn’t like to look at herself in the mirror.  She maintained that she 
had never been particularly vain and ascertained that one of her qualities was that she 
was not vain.   Reflecting one’s words to this point, it seems that the conflict of what 
she saw and what she wanted to feel were like a tear in the fabric of her being.  
Undermining her body-image by comparing herself to others made Priscilla appear 
desperate when I reflected on her words.  The use of the word suicide is quite disturbing, 
though she denied her emotions ever make her feel that strongly estranged from 
acceptance.  Comparing what others were able to wear and what she could not, or felt 
she could not, suggests considerable despair and hopelessness.  Priscilla’s negative 
body-image emerged as fraught with uncertainty.  The phenomenon of where and how 
such dislike of her image came from is discussed in the following chapter.  
The paperwork completed by Nancy at the end of the session asked:  Did working on 
your own enhance the process after working in a group, or make no difference?  Please 
explain.  
Yes, I felt less conscious of what I created.  Classically I compare myself to 
others and therefore working on my own freed me from these thoughts. 
Nancy spoke of the friend she was able to confide in. 
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But she’s had that ability to, kind of, just I guess, grow within herself and be 
comfortable [pause].  So, yeah, I’m, kind of, amazed at her that she’s, you 
know, she’s just one of these people who just doesn’t care.  She just – you 
know, she just is, and it’s just – it’s really refreshing to be around that.  
Nancy, page 6, lines 108-113 
Reflecting on her friend’s attitude towards her own larger shape spoke about this 
woman who is larger and comfortable in her body.  Suggesting that she (the friend) 
‘just doesn’t care’ (what other’s think) she repeated this phrase three times between 
lines 94 and 113 on pages 5-6 of the transcripts.  The friend did not appear to have said 
she ‘just doesn’t care’ but Nancy assumed this, as she assumed this woman to be 
comfortable with her own body-image.  I wondered that when she was comparing her 
own feelings to that of her friend, if she would have liked to be able to do the same, not 
care, but sensed that she did care, as she was concerned about what others thought of 
her.  Nancy’s use of the word ‘refreshing’ suggested to me that she herself was drained 
of resources to cope with her negative feelings.  She was ‘amazed’ at what she saw as 
her friend’s ease of body acceptance.  I have reflected on Nancy saying she was 
‘amazed’ and wondered if Nancy had doubts that she herself could ever feel the same 
body acceptance.   
And I’m more conscious of what I’m wearing, ‘cause I don’t – the one thing I 
don’t like is seeing rolls of – you know, I just always think – I always think 
that it’s amazing when people are quite willing to show their rolls and sit 
there with it all, kind of, hanging out, ‘cause I just think, God, I would just be 
constantly, like, trying to breathe in, or wearing a baggy top.  And that’s it.  
I’ve been trying to wear more baggy tops so it [laughs] covers it up, and 
things like that. 
Nancy, page 16, lines 367-375 
Nancy’s criticism of other women’s bodies suggested a mirroring of her own negative 
body-image.  Laughing at herself for wearing baggy tops to cover her own disliked rolls 
perhaps told of a frustration that she couldn’t be comfortable with allowing her body to 
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show as others do.  Nancy spoke as if she had more body fat than she felt was 
acceptable.  This suggested to me that she did not feel her size was tolerable for others 
to see.  
6.4 Un-met Expectations 
More often than not our expectations for our future do not happen as planned.  Nancy 
gave many examples of this in her dialogue. 
I think that was a big turning point for me, you know, sort of, ending a 
relationship at an age where I thought I should be – well, where – when 
everyone else was getting married and having children, and at a point when I 
assumed that that would be happening for me.    
Nancy, page 3, lines 43-47 
Expectations and assumptions of what life ahead would be for Nancy appeared to have 
stopped her in her tracks as she became aware that what she anticipated as the order of 
her life would not be fulfilled in the way that she had planned.  The ending of a 
relationship for Nancy suggested an important interference to her plans.  It became a 
turning point for her when realised that her friends were getting married and having 
children and she felt she was not doing what she should be doing at a certain age in her 
life.  This appeared to have brought on a disorder to her life, disrupting set ideas, and 
changing expectations. 
…this is maybe just how it is and I need to, kind of, just get on with it and 
accept the consequences… 
Nancy, page 26/27, lines 625-627 
Deciding to ‘accept the consequences’ suggested that Nancy could not see herself doing 
anything other than that.  She appeared to be unable to make change, and found it easier 
to just accept her circumstances and not try to change them. 
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…‘cause I have all of those expectations of myself to, kind of, manage and do 
things.  But I just haven’t wanted to do it.   
Nancy, page 28, lines 662-663 
Nancy recognised that her expectations had changed, and she had acknowledged that 
she had to move forward and accept this.  She used the word ‘consequences’, which 
suggested to me that she was rational and honest about not wanting to make the effort 
to change.  There appeared to be an inner and outer conflict.  Though she wanted to 
shift from this state she could not motivate herself to do so. 
I am not a proper woman.  I can’t do two things at once.  But I think that’s it.  
I just – I felt really – I have felt really overwhelmed since, sort of, January, of 
feeling really, sort of – and I just, kind of, just got on with it, and I think I’m 
starting to see little bits, like the not doing the washing up and stuff like that.  
It was maybe a signal that just everything feels a bit too much. 
Nancy, page 33, lines 784-790 
Nancy’s views of a ‘proper woman’ suggested that she thinks a proper woman or real 
woman would be able to cope, do many things at once and not feel overwhelmed.  This 
implied that her expectations of herself had let her down, rather than the expectations 
that others had of her.  She reasoned that her anticipations were a signal that she perhaps 
expected too much of herself.  This is perhaps a clue to why she felt so beleaguered by 
her image.  There appeared to be expectations that were not plausible, but she punished 
herself by feeling she was letting herself down, and in doing so was disappointed in 
herself.  This added to her negativity and notion that her life and body are both not good 
enough or as should or would be expected. 
6.5 The Critical Mother 
The impact of a critical mother, often inadvertently reviewing her own negative body 
issues has arisen as an unexpected subject of major importance and perhaps the most 
significant in the study.  All three women spoke of the substantial influence their 
mothers had on the way they viewed their bodies throughout life.   
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Priscilla’s mother emerged as a strong reminder to Priscilla of all the body faults she 
was certain pertained to herself.  Though it appears that her mother did not intentionally 
criticise her, Priscilla’s already negative body-image looked to have been impaired to a 
higher degree by the spoken word.  Furthermore, comparisons to Priscilla’s mother’s 
body make-up were made by her mother, who was not comfortable with her own body, 
adding a stronger confusion of what was perceived to be attractive and what was not.  
There is a suggestion of the substantial power the critical mother has in building or 
decreasing body-image satisfaction. 
No, it’s never stopped me.  I mean, I’ve had – you get comments, I think.  My 
mother was always very aware of the fact that she had – she was the same, 
although much shorter.  She always said, “It’s fantastic you’ve got such broad 
shoulders, you know, and you can hide it.”   
Priscilla, page 16, lines 268-271 
Though her mother seemed to be supporting Priscilla, there was a suggestion that she 
was reinforcing Priscilla’s accumulated body-image issues.  It reminds me of the term, 
‘passive-aggressive’.  Perhaps what her mother said was meant as an innocuous 
comment, perhaps not.  It might be that her mother was also angry about her own body-
image and wanted Priscilla to share the burden of her personal dissatisfaction with her 
body.  ‘It’s fantastic…you can hide it’, evoked a mixed message that possibly added to 
the confusion of what was negative or positive about her body.  Her mother, in 
suggesting that she hide her body imperfections suggested she was agreeing or instilling 
the idea that there was something unacceptable about Priscilla’s body that needed to be 
hidden.  Her mother’s own past negative experiences of her physique may well have 
exacerbated the already negative concepts Priscilla had of her own body.   
And, you know, there’s a similar thing about bikinis, and it’s just that – maybe 
that over-analysis came from my mother, I don’t know.  She was, sort of very 
keen on, you know, what it looked like, but…  
Priscilla, page 22, lines 369-372   
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The quote suggests that Priscilla’s mother would analyse herself in the same way as 
Priscilla has done, intimating that this trait might be handed down through one or more 
generations of mothers and daughters. 
I don’t know.  I mean she has a very similar shape to mine, except she’s much 
shorter and much smaller.  And, in fact, her issues are slightly worse.  But, I 
mean, she was – she just wouldn’t wear a swimming costume or stuff, I think.  
I don’t…Yes.  “It’s a shame you’ve got my shape”, or whatever…But, even 
worse, predicting that I would look just like her…  
Priscilla, Pages 22/23, lines 376-387 
Her mother’s own body-negativity suggests that she may have been a negative role 
model for Priscilla.  Conscious of not wanting to look fat, her mother never wearing ‘a 
swimsuit or stuff’, implies that the same issues around wearing clothing, which might 
have shown her own imperfections, had been handed down.  As the mother and Priscilla 
agreed they had similar shapes, Priscilla might have picked up on pre-conceived 
perceptions of what one should and shouldn’t show.  An exploration of how the critical 
mother influences the critical self follows. 
Having to endure shopping with her uncle because of a lost suitcase resonates as 
significant because the emotional impact of merely shopping when one has such low 
body-esteem is bad enough, but shopping with an uncle, who one would assume did 
not understand her apprehension, appeared to have left Priscilla feeling even more 
inadequate.  After the incident of shopping with her uncle, her grandmother became 
another point of comparison for Priscilla. 
And then, my grand – one of my grandmothers wanted to take me shopping, 
and of course, you know, she could try stuff on and it all fitted, and there was 
nothing that actually fitted me.  And it was just – it’s almost humiliating, 
actually, that sort of thing.  And it’s not because anybody’s saying anything, 
but it’s just that fact that nothing really fits.  So, it’s actually quite limiting, I 
suppose [pause]. 
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Priscilla, Page 17, lines 301-306 
The intensity of feeling humiliated became stronger when Priscilla compared herself to 
her grandmother.  Her grandmother fit into everything she tried on and did not articulate 
anything she might or might not have felt about Priscilla’s predicament, but Priscilla’s 
own anxiety about her body became greater when nothing fit.  Humiliation seemed to 
be a major part of the critical self when every statement she heard appeared to be 
dissected and taken to heart. 
You know, you – and I was going to stay with some friends, and they had a 
younger – she had a younger brother [pause] who said to her, you know, 
“Hasn’t she got huge hips, or thighs, or something.”  And it was – he was only 
young, so he wasn’t actually doing it in a – in any way other than 
observational.  And so, you know, she told me, and it was – and, and so, 
there’s a lot of that stuff that goes on and… 
Priscilla, pages 17/18, lines 306-312 
The negativity Priscilla already felt about her shape appeared to have been deepened 
by her grandmother being able to wear clothing Priscilla could not and the young boy 
speaking out loud of her ‘huge hips or thighs’, added to the fact that others noticed this 
aspect of her body, which she readily took to be a negative remark.  Altering Priscilla’s 
body-image perception would be seen as a challenge after 52 years of having such 
negative feelings about her body.  
The impact of a critical mother, often inadvertently reviewing her own negative body 
issues has arisen as an unexpected subject of major importance and perhaps the most 
significant in the study.  Priscilla’s mother emerged as a strong reminder to Priscilla of 
all the body faults she was certain pertain to herself.  Though it appears that her mother 
did not intentionally criticise Priscilla, Priscilla’s already negative body-image looked 
to have been impaired to a higher degree by the spoken word.  Comparisons to 
Priscilla’s mother’s body make-up were made by her mother, who was not comfortable 
with her own body, adding a stronger confusion of what was perceived to be attractive 
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and what was not.  There is a suggestion of the substantial power the critical mother 
has in building or decreasing body-image satisfaction. 
There is a suggestion that her critical self, added to Priscilla’s lowly view of her body-
image.  Having compared herself to others and taken on her mother’s words as negative, 
Priscilla carried the weight of worry and fear with her when put in an unfamiliar 
position. 
I went on holiday with my uncle and his family, and the suitcase got lost.  So, 
it was one of those, have to buy a new thing, and of course, actually buying 
things like swimming costumes and trousers is my worst nightmare.  I hate 
shopping, and I had to go and do that with my uncle.  And it was like, oh God, 
that’s awful.  
Priscilla, Page 17, lines 296-301 
Nancy’s mother was seen to have been a major influence on Nancy’s negative body-
image.  There is an indication that her mother’s words carried with them major 
significance in the way in which Nancy viewed her own body. 
It’s funny how I think I picked up most of my mum’s way of being when I was 
younger, ‘cause my mum’s quite judgmental.  And so, I remember, like, being 
in the car and she’d see a woman, kind of, who was overweight and maybe her 
belly was hanging out of her top or whatever.  And she’d be like, ‘Oh, that’s 
just – you just don’t want to see that’, kind of thing.  So, I think my judgement 
was always based on what my mum, sort of said. 
Nancy, Pages 20, lines 459-465 
Nancy identified herself with her mother.  This seemed to confirm that her mother was 
a strong influence on her opinions.  Nancy jested that her mother was to blame for the 
transmitting of many feelings that she contained, though it is suggested that her words 
were not just banter.  There was an implication that Nancy could not own the 
responsibility of blame for her own poor body-image, but instead that she felt her 
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mother held the responsibility for her discontent.  There is also the indication that 
separation of her own feelings from her mothers were not possible even though she saw 
that she had reassigned her mother’s thoughts to be her own.  
Cynthia’s mother applied a vocabulary of words that appeared to have stuck with 
Cynthia throughout her life and to have cast a shadow on her body-image.  She was 
unable to leave the thoughts behind her, as she tried to make sense of why she thought 
as she did.  Cynthia used her cognition to deliberate on why she underwent so much 
discomfort about her body-image.  It appeared that she could easily recall what had 
been said to her by her mother, though the words were not directed to her as criticism.   
…there are negative voices that come from my childhood about my legs, as 
well, from my brother, and my size from my mum, ‘cause my mum’s very 
petite.  She’s five foot two, but she’s a lot smaller now ‘cause she’s getting 
older and then she’s shrinking.  But I was huge.  I towered over her, and I look 
at photographs of me and her together when I was, sort of, just coming into 
my adolescence.  I’m this big, sort of – I should have been quite athletic, 
because I was quite big – tall for my age and quite well-built.  And my mum’s 
little, so I felt like this big, sort of, clumsy, sort of – and she used to call me, 
my – you big – great big whatsit and stuff like that, and it all went in…  
Cynthia, page 12, lines 114-123 
Cynthia suggested that her mother made her feel big and out of place.  The sensitivity 
that she experienced was not helped by her mother being smaller than she was.  I 
wondered if Cynthia felt that she didn’t fit her own expectations, while her mother 
exacerbated this feeling by calling her a ‘great big whatsit’.  These words appeared to 
have made a static contribution to the way she saw herself at the time.  Her mother’s 
opinions about other people also appeared to have had a substantial effect on Cynthia’s 
feelings about her own body.  
I think she, kind of, didn’t like – and I know she had a thing about fat people 
and she’s a ‘fattist’, as she said, and she always took care of her weight.  And 
I think I’ve felt that sort of feeling about me being – and it made me feel big 
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and, sort of – and I love my food.  And I was greedy, and I ate too much ‘cause 
I was very needy, you know.  
Cynthia, page 14, lines 133-137 
Cynthia spoke of her mother’s ‘fattist’ issues and how they related to the insecurity 
Cynthia felt in being bigger than her mother.  She used the words ‘greedy’ and ‘needy’ 
and ‘feeling big’, intimating that her feelings of negative body-image began early on 
because of her mother’s tendency to talk about women and the way their bodies looked.   
There was another area of long time concern for Cynthia when she spoke about her 
neediness.  This was addressed for the first time in Study Two, when she spoke for quite 
a time about the sexual abuse she endured at the hands of a neighbour.  The abuse went 
unknown and unspoken of into her adulthood.  It was not until Cynthia had her own 
children that she addressed the issue with her family. 
Nancy suggested that her mother’s opinion of what she considered to be the 
unacceptable exposure of some part of the body, and that she herself now found 
objectionable, is a basis for Nancy’s judgmental opinion of body-image.  If her mother 
had not been critical of others, perhaps Nancy would not have felt she carried the 
negative aspects of her mother’s dislike.  ‘You just don’t want to see that’, has made a 
strong impact on Nancy’s own view of body-image.   
And you just – I have a natural thing that I, kind of said, “Oh God, if I had 
that, I wouldn’t wear that.”  And that’s my mum [laughs]…“God, yeah.  No, 
that’s my mother” [laughter].  I can blame my mother for an awful lot.  It’s 
great.  
Nancy, pages 20-21 lines 472-473 and 496-497 
The Critical Mother surfaced to be an important part of the research and one which 
needs further exploration.  The reflections of all three women related the ways in which 
the impact of negative body-image communicated by the mother could have on their 
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daughters.  This was revealed as often emanating from a mother’s own body-image 
insecurity passed to her daughter perhaps from generation to generation. 
In Chapter 6 I discussed the remaining five super-ordinate themes of Age, Anger and 
Shame, Comparing Self to Others, Un-met Expectations and The Critical Mother.  In 
the following Discussion chapter, I review my proposition and aims. I then set out the 
findings and the ways in which the literature and methodology impacted Study Two 
and the results of the research.  Next, I give my recommendations for further practice 
which have been generated by the research.  Lastly, I discuss dissemination, and the 
subject of clay making in the context of using it to work with negative body-image in 
practice.   
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7 DISCUSSION   
The following discussion will lay out the original proposition of the research study and 
its aims, a synthesis of the findings, recommendations for further research, implications 
for practice, and my plans for dissemination of the outcome.  Lastly, I reflect on these 
areas and what has been learned.  In the findings I discuss the ways in which the 
literature and methodology impacted Study Two and the results of the research.  Next, 
I give my recommendations for research anamied dissemination on the subject of clay 
making in the context of using it to work with negative body-image.  Lastly, I talk about 
the implications for further practice which have been generated by the research. 
7.1 Proposition of Study and Aims 
The way in which a woman views her body is often influenced by those around her.  
Women undertake numerous avenues to change their body shapes because of the impact 
of what they see or hear in the media, or a loved one's indiscriminate remark. A large 
and ever-increasing number of women’s lives are taken up with the desire to change 
their appearance.  I have provided through my research a means of helping women to 
learn that their bodies are good enough as they are and should not be based on others’ 
expectations of them.  I learned from the literature in the research field that current art 
therapy which focuses on work with women and body-image does not incorporate clay 
work (refer to Chapter 2, p.26).  Explaining that clay was at the core of my research I 
quoted Sholt and Gavron (2006) who made reference to the challenges of ‘making 
images in clay’, as well as Kellogg (1969), Machover (1953), Golomb and McCormick 
(1995); and Woltmann (1993) p.66.  The articles that I cited as significant to my 
research concentrated on the material of natural clay from the ground, as opposed to 
factory made plastic clays or play dough types of materials.  Sherwood (2010) was 
quoted as she wrote of the deficiency of documented material on the use of clay in 
therapy.  Souter Anderson (2010) discusses how contact with clay making can apply 
within a therapeutic setting.  Of all the writing within this group of authors I related to 
Souter-Anderson's (2010) experience of the use of clay in therapy.  She acknowledges 
the lack of research in the area as quoted:  'The value and particularly the therapeutic 
significance of using clay in therapy has essentially not been recognised or understood' 
(pp.11-13).  
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On working with clay Henley (2002) believes that 'dealing with the body naturally 
invites projective identification into the art process' (p.75).  Buchalter (2004) writes that 
'the opportunity to work with clay three-dimensionally enables users to observe their 
work from several angles' (p.104).  I have written about and confirmed from the 
research that the three-dimensional process of making the female figure in clay allows 
the image to be addressed from all directions and angles, even from under and above.  
Cohen and Mills (1999) believe that 'drawings, paintings and sculpture made in art 
therapy can reveal distorted body-image and introduce it into therapeutic conversation 
in a way that clients can tolerate' (p.204).  As opposed to a drawing or painting, the clay 
image can be viewed from more than one direction.  Bergner, et al. (2008, pp.32-33) 
Robbins (2011, p.121), and Henley (2002, p.104) discuss the way in which clay can 
create a sense of excitement and help to reach unknown depths of feeling.  
In this, my chosen subject, I have enhanced the field of art therapy with an academic 
offering presenting to art therapists the advantages and disadvantages of employing the 
medium of clay as a tool in working with issues of body-image.  While exploring the 
subject, the clay would be treated as a tool to help women to understand the reasons 
that they are affected by negative feelings towards their body size or shape.  In this way 
they would be able to work with these often damaging, emotions towards a positive 
outcome (refer to Chapters 4, 5, 6).  This thesis has aimed to provide evidence that 
women who create their image in clay are able to take ownership of their perceived 
imperfections and enjoy their bodies in a more positive manner.  I have given evidence 
that art therapists can engage in meaningful treatment with this group of clients.   To 
demonstrate this spectrum of use, I have indicated how women in focus group settings 
(refer to Study One, Chapter 4) have benefitted from this experience.  Chapters 5 and 6 
illustrate how the individual client or patient can benefit from work with clay.  Work I 
have done in both studies, across a larger group of women in the focus groups 
employing PAR, (Study One, Chapter 4) and then in more depth through the use of IPA 
methodology (Study Two, Chapters 5 and 6), have demonstrated that clay can be 
embraced by art therapists and their clients as a tool to recovery of body esteem. 
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7.2 A Synthesis of the Findings   
In the introduction to the thesis (Chapter 1) I describe how my research relating to 
women’s perceptions of their body-image using clay making as a tool for exploration 
evolved.  The literature review begins with a systematic table of the strategy used for 
my literature searches in order to ascertain the literature that would be relevant to 
review (refer to Chapter 3, pp. 26-30).  It lays out the key words used, the number of 
articles found, and includes a list of authors relevant to the literature review. 
I discuss research that has taken place relating to female body-image of which there is 
a plethora, citing Cash (2002) and Grogan (2008) whose writing is specific to the 
subject.  Yamamiya, et al. (2005, pp.74-80) presented a quantitative study in The 
American Journal of Body-image on the effects of media on women.  The focus group 
was that of college students between 18 and 29 years of age.  I found no research at all 
related to the average, educated, middle aged, middle class woman.  Clay making in a 
therapeutic setting has been addressed by Sholt and Gavron (2006) who discuss the lack 
of therapeutic clay work in art therapy and give valid reasons as to why clay might not 
be a chosen material by the art therapist.  The reasons are mainly down to 
inconvenience.  I believe this can be worked through and overcome.  If a therapist does 
not have access to a kiln this would appear to be the most likely reason that the material 
is set aside as not convenient.  Making mess and getting one’s hands 'dirty' is an 
important factor in art therapy and overcoming the inconvenience to me far outweighs 
the difficulty presented.  It was and is surprising to me that research does not exist in 
relation to art therapy work with women and body-image using clay as a specific 
medium.  As the area of my passion and research it is a bonus for me in that I hope to 
change the attitude of art therapists through my research towards using clay.  There is 
no doubt that using clay does present more organisation before and after for the 
therapist, but growth and challenge should be the aim.   
There is little research on the effect a mother has on her daughter’s body-image. I found 
that almost all of the participants in Study One agonised over their mothers as being the 
biggest perpetrators of their negative body-image.  Therefore, it was no surprise that 
this was spoken of in Study Two.  However, the extent of the mother daughter issue 
was a revelation.  Henwood (1995) suggests that 'the emotional signification or 
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meanings of adult mother-daughter relationships are constituted within webs of 
discourse and relations of power across the lifespan' (pp.1-9).  Shenar-Golan and Walter 
(2015) found that parents who show concerns about their own weight and looks serve 
as a model to their children, who are inclined to follow the same patterns of body-image 
concern (p.549).  For example, all three participants’ spoke about their mothers and 
their strongly negative opinions on body-image, not just about themselves, but of others 
(refer to Chapter 6).  Fisher (1990) suggests that a positive mother-daughter relationship 
is of utmost importance in strengthening a healthy female image (p. 549).  Arroyo, 
Segrin, and Anderson (2017) described four generations of women from great-
grandmothers to great grand-daughters who relayed negative body experiences and 
attitudes through the generations (p.10).  Priscilla’s grandmother was a point of 
comparison for her so much so that her small, easy to clothe frame impacted on Priscilla 
as she watched her try on clothing in a shop (refer to Chapter 6, p.160).  Choate (2015) 
also believes that our daughters observe and model themselves on our behaviour and 
follow our example if we are critical of our own appearance (p.1).  Unless the cycle of 
negativity is broken, generations of women to come will carry the same dislike of their 
body-image.  Jaffe and Worobey (2006) also believe that because a mother has a strong 
influence on her daughter that these attitudes can provide a poor model (p.5).  Hillard 
et al. (2016) examined mothers encouragement of daughters to lose weight.  The results 
of that research they believed to be inconclusive (p.3).  Maor (2012) studied what she 
labelled as ‘fat Israeli women’ who specifically self-identified as such.  They appeared 
to resist the negativity that was at times relayed to them by their mothers, but in spite 
of being committed to 'agency and resistance' the mothers and daughters were often 
'influenced by anti-fat social messages' (pp.97-108).  Nancy took on her mother’s 
negative views of others and has carried this on into her own life (refer to Chapter 6, 
p.161). 
Shenaar-Golan and Walter (2015) found that a mother's emotional support increased 
the daughter's positive body-image (p.555).  Pike and Rodin (1991) found that mothers 
of daughters with disordered eating habits were more eating disordered themselves 
(p.5).  To the question of mothers, daughters and body-image all of the authors believe 
the mother-daughter relationship impacts considerably on the way in which a daughter 
views her body.  Usmiani and Daniluk (1997, p.10), Arroyo, Segrin, and Anderson 
(2017, p.105) and Cooley et.al (2008, p.24) and Bex (2014, p.88) found that the 
Trisha Crocker - Me, Myself, and I - The Use of Clay as a Tool to Explore Body-image with Women 
 169 
Sensitivity: Internal 
complexity of the mother-daughter relationship contributed to either negative or 
positive body-image in young girls.  The women in Study One brought this to my 
attention at the beginning of the research and the three women in Study Two confirmed 
the effects of relaying a negative-image from mother to daughter. All of the articles 
suggest a direct correlation between a mother's own body-image to that of her daughter.   
On the use of clay, my research has demonstrated that its incorporation in an art 
therapeutic setting where body-image is the focus, is a significant benefit to the client 
or patient.  Its three-dimensional and tactile qualities create an atmosphere for 
significant reflection.  The result of reviewing the literature has demonstrated that, to 
my knowledge, no research on work with body-image, women and clay exists.   
Waldman’s (1999) work is impressive.  It was the clay that appeared to open the door 
for her client.  In the literature review (Chapter 2) I give an example of how Malchiodi 
(1998) describes her job as an art therapist.  As in all therapies, the relationship between 
the therapist and the client is of central importance and within art therapy there is a third 
part of a triangle, which is the art itself.  The triangular relationship in art therapy shares 
the weight of responsibility with the art therapist, the client, and the art.  Without all 
three being treated with equal importance the therapeutic session would not be 
balanced.   Art therapists work with an abundance of materials.  Paints, pens, paper, 
and ink are only basic ingredients in the triangular relationship.  There is also cloth and 
wool, recycled materials and found objects.  The literature I reviewed was congruent 
with the research in as far as that it relayed the aspects of working with clay.  Work 
with clay and body-image that is focused within an art therapeutic frame has not been 
researched until now. 
The cycles of reflection made possible by Participatory Action Research in Study One 
are explained in Chapter 3. The ethical considerations involved in the research were 
reflected on.  My hearing impairment played an important part in the focus group 
sessions and pushed me to rethink how the transcription process would be most 
constructive.  To this end I had the dialogues transcribed professionally to corroborate 
the dialogue I ‘heard’.  The motivation behind my choice of methodology (Chapter 3) 
when undertaking my research for Study Two, along with the philosophical 
implications of selecting Interpretive Phenomenological Analysis was the reflexivity 
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and the iterative process involved.  Working with the participants’ dialogue I was able 
to ascertain through this qualitative approach, the insights into how a person, in a given 
context, makes sense of a particular phenomenon. 
In Study One (refer to Chapter 4) I worked with four similar groups of women using 
Participatory Action Research (PAR) as my method of data collection.  PAR seeks to 
enable understanding by working collaboratively with the participants and by using 
reflective and reflexive practices. It emphasises a collective investigation and 
experimentation based on experience and social history.  Its iterative process of 
reflection enabled each of the groups to collaborate by reflecting on their experiences 
of living with their own bodies, and the effects this had on their body-image.  Each of 
the groups collaborated by reflecting on their experiences pertaining to how they felt 
about their bodies in the discussions that followed the clay making process of building 
their images.  The processes of inclusion, exclusion and recruitment were discussed as 
I introduced all of the participants and displayed and wrote about their work.  Taking 
note of the language the women used to describe their own bodies was part of the 
process.  The iterative process brought about reflections to consider in the next study.  
 
The focus of the research was to ascertain if the use of clay contributed to the 
exploration of body-image for female clients or patients in art therapy practice by 
making their images and using dialogue to reflect on them.  I had proposed to run two 
studies involving women with no known body-image diagnoses. In the first study I 
ran four separate sessions with between 3 and 6 participants attending each to make 
their clay image and to join in discussion about their bodies and how they relate to 
them.  I involved the Study One group in the research and gave them the choice of 
what they would and would not divulge about themselves within the image and the 
discussions.  The iterative process allowed me to make small changes to each session 
in order to refine the process for Study Two. 
 
In Study Two I utilised the method of Interpretative Phenomenological Analysis (IPA) 
(Smith, Flowers & Larkin, 2009), described in Chapter 3, for the collection and 
evaluation of the data collected from three women. From the presentation of the data I 
realised that more consideration needed to be given to the effect of negative body-image 
relayed by mothers to daughters.  The conversation was self-guided by the women 
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while manipulating the clay.  The disciplined approach to collecting and collating the 
data was a benefit of using the IPA methodology.  As a very precise method IPA 
provided the data needed to understand the value of clay in therapy and to create a table 
of super-ordinate themes and how these related to the participants (refer to p.115).   
Study Two (refer to Chapters 5 and 6) was comprised of three individual case studies, 
three of the women from Study One were invited to take part, which extended the 
method of PAR as it involved the participants from the earlier study in further research.  
The IPA methodological approach generated dialogue to gather information about each 
of the women's personal life experiences, which were then transcribed and charted 
using the IPA method explained.  The results of the research not only presented the 
unexpected super-ordinate theme of a mother's influence on her daughter regarding 
body-image, but the research also highlighted the depth of discomfort some women 
maintain towards their body-image; e.g. Priscilla in Study One (refer to Chapter 4) 
whose images were strongly focused on the hatred she held for her body.  In Study Two 
(Chapters 5 and 6) Priscilla spoke in depth about the discomfort she felt with having 
the body shape she was given. 
These issues are often left unspoken, however, working in clay gave the women the 
opportunity to focus for a time wholly on the way they think about their bodies and to 
work through issues that may have been held for most of their lifetimes.  The Super-
ordinate theme of Altering Body-image Perception with the Use of Clay for Reflection 
was broken into the subordinate themes of the following explicit references to the 
women as they worked with the clay: Working with clay whilst discussing the physical 
elements of body-image; Working with clay whilst discussing the internal elements of 
body-image.  Although it was evident across the board that reflections took place in all 
instances, the women as individuals each had their own approach to their bodies.  For 
instance, Cynthia mainly reflected on the emotions linked to the internal elements of 
body-image. Discussing the physical elements of body-image applied to both Priscilla 
and Nancy in their reflections.  The remaining five super-ordinate themes of Age, Anger 
and Shame, Comparing Self to Others, Un-met Expectations and The Critical Mother 
are discussed in Chapter 6. 
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The research in Studies One and Two (Chapters 4 and 5) illustrated that body-image 
could be explored and altered.  In Study Two (Chapters 5 and 6) the critical mother was 
a major source of a daughter's discomfort with her own body.  Age and the changes that 
take place as the body becomes older can leave the owner feeling less confident and 
unsure of her image.  Age is addressed through clay making by Abramowitz (2013) 
who reveals her own passion for the subject.  This corresponds to my own, that work 
with clay can bring change and create possibilities.  Abramowitz' work with older 
Jewish women in a home, touched a chord in me about the beauty of clay and the way 
in which it as a medium possesses the quality of being able to bring together hand and 
mind.   
The research also demonstrated that women tend to compare themselves to others, 
including friends and family and that women's expectations of themselves might often 
be out of reach and lead to dissatisfaction with life and that same dissatisfaction 
appears within themselves and can include their body weight or size.  Tantleef-Dunn 
and Gokee (2002) believe that ‘our interpersonal relationships, the way we see 
ourselves in comparison to others and the feedback we receive all contribute to our 
self-concept, including how we feel about our physical appearance' (p.108).  Both 
Grogan (2008) and Cash (2002) demonstrate clearly their understanding of negative 
body-image and the effect it has on the lives of women.  It is this negative effect I 
foretold to be widespread and this was collaborated with my research.   
The research resulted in positive results.  The focus groups ran smoother than I had 
anticipated as I began with an unknown and untested premise.  The groups of women 
brought much information for me to work with and left them feeling better about 
themselves or better for having opened up to others.  The individual sessions resulted 
in more information.  If I could have done anything differently it would have been to 
have met with the women each year during the research to find what changes in body-
image remained with the women or if the positivity was short-lived. 
7.3 Recommendations for Research  
Continued research in the area of clay and body-image are necessary in order to find if 
longer term work with individual women on body-image would result in maintaining a 
positive body-image.  My research will increase not only valuable reading on the 
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subject but interest by others whose professions entail work with women in therapy.  
There is evidence that there is much more scope for future research in the field of 
mothers and daughters, especially in my chosen field of clay work, providing a means 
of communication with each other.  Fuernstein (2009) speaks about three generations 
of woman who see themselves in the ‘carnival mirror’ (the mirrors which distort bodies 
for laughter at carnivals).  My research has confirmed have that the grandmother, 
mother, daughter phenomenon can affect negative body-image generation to 
generation.  I intend to research further this phenomena with focus groups of mothers 
and daughters using clay. 
7.4 Implications for Practice  
The main limitation of the study has been the time framework.  I would have liked very 
much to continue the research with the same individuals over a period of years to find 
if a less negative attitude towards their bodies would remain or become strengthened.  
The findings suggest that the approach of working with clay in a therapeutic setting 
would be beneficial to not only women with body-image issues but to a wide range of 
groups and individuals.  I surmise that in the future, with the encouragement of my 
studies, therapists will offer the opportunity of clay work to other genres of the populace 
such as teenaged girls and young women, disabled and impaired women, or female 
cancer patients.  Cancer patients would take a great deal away with this work and I hope 
that research in this area is not far off.  Mastectomy patients would benefit greatly from 
exploration of body-image with clay.  Gender specific clay work with men and women 
should be part of the equation, and I believe strongly that the transgender and LGBT 
communities, would similarly benefit from clay work in helping to understand and 
access the feelings of ‘fitting’ within their bodies.  I have demonstrated how my work 
with clay can change attitudes and understanding about body-image.  The results of 
research in these fields would contribute considerably to all art therapists with 
knowledge of its use so that it could be used in a therapeutic setting.  There is a broad 
spectrum of uncharted research that still remains to be explored. 
My intention has been that my specific research will generate recommendations within 
the field of art therapy to help women regain more positive body-image.  The women 
who agreed to participate in my research did not fit within the criteria of a diagnosis of 
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anorexia, bulimia, or severe obesity, and did not appear to [me] to have any issues 
regarding their body-image.  Those who participated were from a non-clinical 
population.  Though no specific issues regarding body-image were known before the 
research began, my assumptions were that all women have at one time had negative 
thoughts about their body, and most were accepting of negative body-image as part and 
parcel of their existence as women.  My research found this to be accurate.  Once the 
opportunity for the exploration of body-image with clay was provided, the women were 
able to access deeper thoughts and discover that looking at long held beliefs, and often 
buried pain, that they could change the way in which they felt about their bodies and 
enjoy them with a more optimistic attitude. 
The research allowed the participants who took part in the project the freedom to 
explore the way they feel about their bodies through the making of clay images and 
discussion.  The women were able to reflect on how they acquired their body-image 
and how they viewed themselves as women.  It was discovered when the groups 
discussed their images in Study One that it was usual for women to live with both 
negative and positive views of their bodies, but that they were rarely articulated.  For 
the women in Study Two the clay work led to a stronger, less negative body-image.  
Through the therapeutic means of using clay, examples have been provided of the ways 
in which meaningful work in art therapy can take place.   
7.5 Dissemination 
My intention after completing the PhD is to firstly exhibit the images made by the 
participants alongside my own women to promote an interest in clay work in art 
therapy.  Secondly, I intend to present small workshops in my pottery to those who are 
newly qualified in the profession about the benefits of working with clay and to 
encourage those art therapists within the British Association of Art Therapy who have 
not used clay to at least give it a try.  I anticipate future publication of a book for art 
therapists based on the research.  As well, I would like to present worthy, mother-
daughter body-image clay workshops.  The workshops, based on the data that I have 
compiled regarding mothers' attitudes to body-image, could transform the 
understanding of the subject and therefore make a difference for future generations.  I 
would like to hold group art therapy sessions specifically for disabled and impaired 
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women, female cancer patients, and transgender groups.  The result of working within 
these particular areas could be accessed within specific journals as well as the 
International Journal of Art Therapy and would acquaint and educate the readership to 
the possibilities of reflection on body-image by using clay and contribute considerably 
to art therapists in working a therapeutic setting.  Broadening understanding of a subject 
and expanding one's scope as an art therapist, is to me the excitement of growing, 
learning and giving the very best one can offer the client or patient. 
7.6 Wrapping it all up 
Looking back to the start of the research that began more than half a decade ago, I think 
about the experiences of my past.  The events that took place before the research 
directed me forward to aspire to gain a deeper understanding in my field, especially 
work with clay.  In the same vain, the women who participated in the focus groups and 
in the individual participant studies were also borne of past events.  The episodes 
experienced in their lives made them who they were and how they felt about many 
things.  Within the research their deliberations were focused on their bodies and the 
way they experienced them.  The women I worked with were each unique.  They 
witnessed life from their own perspectives and therefore evaluated their bodies in 
differing ways to each other.  Though many of the women had commonalities in their 
lives that affected them, such as their relationships with their mothers, or aging bodies, 
each had a unique view of themselves.  
As an art therapist I have been given the opportunity to help others see themselves and 
the world from a more positive perspective.  The occasion to work with my chosen 
material within a research environment was a life changing experience for me and for 
those involved.  Considering the possibility of art therapists being given collated 
information on the subject of clay making and body-image was a challenge that 
culminated in positive results; I was aware that perhaps this experience might not have 
ended with the results it did.  I have contributed to the art therapy field a new 
knowledge, that has been based on positive results.  My desire is that further research 
will be carried out on the subject, and that art therapists will begin to discover their own 
strengths in using clay within the field of body-image and the many other areas that our 
work entails.  
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8 REFLECTIVE DIARY 
Image 53  Part of the 'Army of Women' by the author 
I have added this section as part of the body of this thesis as the processes of reflexivity, 
discussion, research, and working with clay, along with my continued growth in the 
understanding of the processes involved were and are essential to the completion of the 
thesis.  Therefore, I do not feel that it would be fitting to install the on-going and 
rigorous process in the appendix if my aim is to build a picture of the development of 
the research in its entirety. 
The beginning - This diary will be used for whatever thoughts and reflections, that 
might come to mind as I am working or thinking about my research.  My intention is to 
begin with whatever I feel might need to be revisited at a later date and to give myself 
a way to monitor my progress.  I will add thoughts and ideas as I begin to interpret the 
results, aiming to achieve meaning from meaninglessness.   
My research is being developed through the interaction and observation between myself 
as researcher, and the participants. The argument for using a qualitative analysis is that 
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emotions are not black and white so therefore the questions cannot be answered by a 
simple yes and no from the participant.  Although this is a more difficult form of 
analysis to substantiate I do not feel a true picture can be established from asking 
simplified questions such as; 'Are you happy with your body-image?'  Most women 
would most probably tick no.  I am exploring deeper.  My aim is to find out why or 
why not the participant is happy with their body-image and what might be the reasons 
for these feelings, past or present?  It is from this point that negative body-image, if 
any, will be explored and worked with through 'playing' with clay.  In describing the 
process, I do not believe it will end when the thesis ends but that it will be an on-going 
process of learning and research in this scantly researched field of working with clay to 
access emotions pertaining to one's body-image. 
July 2011 - The clay sessions are being organised now 
August 2011 -  Pilot study one takes place. The pilots began today in my pottery in the 
garden of my home.  I am always surprised by the effect of using clay as a tool to 
express deeper emotions and I was again reminded of its potency in affecting the art 
therapy process.  Six women attended this first pilot, its primary aim to think about 
questions for further research on how clay can be used as a tool, to be developed in my 
case study sessions.  Four of the women arrived early to settle in, meet each other, and 
have a coffee and biscuits, while two arrived five minutes before we began.  The late 
arrivals who had not had time to associate themselves with the others did not seem to 
affect the discussions that took place.  I used the recorder in order to later transcribe the 
group discussion and to tape anything that was significant to the study while they were 
working.  Confidentiality statements were handed out to be signed while another form 
was given to be left unsigned which asked significant questions of age, ethnicity etc.  I 
explained how we would progress and the reason for the study and asked them to think 
about how they feel about their bodies as they worked.   
The room was very quiet, and the women immediately took the clay from the bag, 
choosing the amounts they required.  I have decided that I will not record the first hour 
of the second pilot as I was aware that the women felt they should talk while working 
and I felt that this might be detrimental to the overall study.  Although I kept the 
recorder on, I did say, when they mentioned that they should be talking, that it was un-
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necessary and that the group discussion would take their thoughts into account.  There 
was then more concentration on their individual work and less of trying to meet the 
demand of conversation. 
I allowed the women to work for exactly one hour.  I stopped them after giving warnings 
of time prior to that for the last 15 minutes at 8 and 7 minute intervals.  All of the 
women, bar one, had completed their work within this 15 minute span, though one had 
finished after about 40 minutes, and all helped themselves to more coffee and biscuits.  
The woman who finished early had found the clay work to be very painful and I could 
tell this by her body language.  She later discussed her anxiety with the group.  I asked 
all the women to number their pieces with any number and then write that number on 
their confidentiality form.  I will ask the next pilot group to use the numbers put on each 
form ranging from P7 through to P12 for the next group in order to establish a clear 
manner of identification for their work and for future sessions that take place.  The P is 
to represent the word participant and the number to differentiate each participant. 
I asked the women to talk about the feelings brought up about their bodies by the 
making of their images and why they think they feel this way.  This began what I can 
describe as a very lively discussion for the next hour.  As each spoke about their images 
openly it was as if the dams had opened for each of them.  They were excited to share 
their feelings and to find that they had so much in common with the others.  
The first participant spoke of the way she sees herself and was surprised that the making 
of her image showed her as she thought she was and she realised this was ok.  She 
reflected that the use of clay enhanced her ability to work with her image, as it was 
three-dimensional.   When I asked the group if they felt that there were outside 
influences on the way they thought about their bodies this woman was adamant that her 
negative body-image began with her mother talking to people in front of her about her 
being fat.  She has thinner siblings and has always felt big.  Her breasts were a matter 
of concern for her throughout her earlier years until she was about 27. 
The next participant made her body out of coils and then smoothed them and one of the 
women asked if there was a reason it was left hollow.  The reason she gave is that this 
was how she learned to make a sculpture in school.  This woman said she would have 
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liked to draw her image first on paper and then use the clay.  She feels she would like 
to change her body by losing weight.  To my eyes, therefore a subjective opinion, she 
does not need to change her shape, so this is something to keep in mind.  She also had 
concern about her big breasts and said that she would like to have her athletic body 
back.  She is a mother of two sons in their twenties who she said had their own body 
issues.  The participant also mentioned she would like a healthier body and that she felt 
she was carrying too much weight.   
Another participant had worked on a built-up form and worked until the hour was 
complete and wanted to continue.  She has had many miscarriages and talked about the 
covering of her losses with the clay.  She found the use of clay 'very compelling' and 
'the morning emotional and gratifying'.  This participant also contributed to the 
discussion quite a bit, her participation animated by her enthusiasm in the project. 
The next participant made a small figure sitting upright and cross-legged against a wall 
and it was suggested by one of the other women that the image looked as though it was 
being protected from behind.  One of the women noticed that the top half of the figure 
was exposed, and the bottom covered by the way she was sitting.  The woman thought 
about this quite a lot.  I was aware of where she was in her life at this time, but I reflected 
that she would not speak of this within this new group.  This is why the bonding in 
therapy groups or with the therapist allowing for trust and containment is of utmost 
importance in helping to make change.   The fifth participant produced many pieces 
and explained that she couldn’t see herself or her image and therefore made a spine for 
all women and a body embracing 'first woman', and then 'all women'.  This participant 
spoke about her daughter who told her that she was too heavy.  She said that it isn’t 
necessarily a worry for her unless it begins to affect her health. 
The last of the participants was an exceptionally tall and quite thin woman who 
represented herself within minutes as an enormous smile on a stick.  She feels that this 
is how people see her.  She then made a three-headed image of herself from a coil to 
represent herself as a single mum whom she said her young son thinks is perfect, a 
doctor, and another person.  She was the first to stop working with about twenty minutes 
left in the session. As she had been working I watched her body from the back and she 
seemed quite emotional.  She later spoke to the group about insults to her regarding her 
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size and became very emotional talking about the second image of the smile on a stick.  
I reflected to myself that she wanted to talk but she was tearful, and I could sense that 
she was not ready to divulge more within this group situation.  I was later made aware 
that she had at one time had a serious illness and wondered if this was an issue she 
wanted to discuss but that she had decided she could not do because of the new group 
setting. 
Media was blamed by the women for its effect on young girls by the mothers of girls.  
The mother of the boys said they had the same issues of negative body-image, due in 
part to the influence of media.  One mother talked about how she perhaps influenced 
her 10 year-old daughter by saying, 'I hope you end up with dad’s legs instead of my 
thunder thighs' and realised the significance of this and how a sentence like this could 
cause body-image problems.  I had heard something quite similar to this yesterday and 
wondered how many women have picked up small sentences such as 'Does my bottom 
look big?' or 'Do I look fat in this'? apparently from their most influential (m)others at 
an early age causing the girls to look at their bodies in the same manner.  On completing 
the discussion, I asked if anyone needed to speak with me and made sure they knew I 
was available at any time if any issues arose from the work. 
There are changes to make for Pilot Two.  As I expect the case study questionnaire to 
cover the following open-ended questions plus any additional questions initiated by the 
pilot study I will enhance the second pilot group questions by inviting the following 
when appropriate and in a way appropriate to a group discussion: How do you view 
yourself physically?  Does this affect your body acceptance?  How do you compare 
yourself to other women?  On what do you base your standards of body-image?  What 
confirmation or lack of confirmation of your body-image did you receive in your early 
years?  What confirmation or lack of confirmation of your body-image did you receive 
in your adolescence?  If you have a partner, what confirmation or lack of confirmation 
of your body-image do you receive from him/her?  Have you been affected by abuse or 
rape?  Note: I will think about asking the women to talk about the terms body-image, 
body-esteem, self-acceptance, self-image and self-esteem to make it clear precisely 
how they understand these terms.  This will help me to theorise and interrogate the same 
in relation to existing published literature.  For the individual case studies, I intend to 
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use the questionnaire but have now decided it relevant to ask about the process and how 
the use of clay as a tool helps to embrace the mental image, etc.   
The project will be based on a qualitative study, though quantitative particulars will be 
asked to further substantiate the study as a whole.  These will be the participants age, 
ethnicity, highest level of education, profession, country of birth, married/partner/ 
single/other sexual preference, and if they have children?  I will also ask if there is any 
other information they would like to share which they feel might be relevant to the 
study. 
August 2011 - Pilot study two took place. There were five women present, beside 
myself, as one did notify me that she could not make it.  The pottery had a different 
atmosphere due to the strong, personality of one of the women who needed to make her 
presence known.  She appeared to intimidate the others by her bearing. 
I began the project with the slightly different wording from the one used with Pilot One, 
which was, 'Think about how you feel about your bodies' to 'How do you see your 
bodies?'  I have noticed more than once that the seemingly insignificant change in 
wording does make a difference.  One woman asked if this meant 'how do I see myself 
or how do I think other's see me?  I suggested that she should decide on what the words 
meant to her.  I also mentioned the age, ethnicity questions to put the thoughts in their 
heads. 
Participant one spoke first about how she sees her body, having lost two stone and 
coming from a family of very large women.  She said that seeing them made her hate 
her own body and that this worries her when she does see them.  She talked about the 
discipline of losing the weight.  She made a smooth figure with a head but no face, and 
I thought it resembled a penguin, while the others thought it was a nurturing pose. 
Participant two was the youngest in either group so far and is a personal trainer.  She 
talked about how she doesn’t think about her body, but she thinks of her face and the 
faces of others.  She had spent the first half hour making a head with hair with a detailed 
face and stuck it on a rather flat and featureless body that I reflected she made as an 
afterthought. 
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Participant three sculpted a nicely shaped body with holes and scars and then made rolls 
of flesh separate to the body to add to it.  She also made enormous breasts separate to 
the body as well as a bottom.  She insisted on joining the breasts before presenting the 
piece to me for safekeeping as she said that they had been meant to be attached to the 
piece.  She spoke about her body and how she hates it and how it stops her from 
enjoying outings with her husband to beautiful parts of the world where he associates 
with beautiful people.  She said she stays home instead.  She told the group that many 
years ago her husband told her she was unattractive because of her size.  She talked 
about their courtship before children and how they would run and workout on their 
dates and that she had been very slim.  She had two adopted children.  She told the 
group that her mother was elegant and that her family are achievers and that she has 
never felt she fit in.  This prompted the others who had lost weight to talk about dieting 
and exercise and health.  I reflected to myself that it this felt suddenly like a Weight 
Watchers meeting and brought the group back to the discussion of body-image without 
making an issue of the way the discussion had developed into what felt more like a help 
seminar. 
Participant four spoke about having lost two stone because her body and the way it 
failed to respond as it had before, had troubled her.  She made a figure with legs split 
on the floor and told the group while making the image that she had been thinking about 
how she would like to feel strong again. 
Participant five made a sculpture of her torso which was thin above the waist and gave 
it enormous hips.  She wrote on the thigh/cheeks the words ‘HOW EMBARRASING’ 
and on the back ‘I AM OK,’ and many other telling words to display her discomfort 
with her body.  She sculpted a spine and built up her stomach with small bits of clay to 
represent what has changed and is not so nice about her body because of the births of 
her three children.  She told the group she was accepting of her body, but on the other 
hand she hated her body for its shape. She explained that she had found it hard to find 
clothes that fit her throughout her life because of her abnormal waist to hip size and has 
always felt like an 'outsider' because of her shape.  She would challenge any positive 
remarks about acceptance of size in the discussion and was not happy with the choice 
of words used by the group.  
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In comparing this session to the first, media and mothers were recurring themes in both 
of the sessions for reasons of body dis-like and the partner/husband mentioned 
surprisingly only by one woman.  This could be that the women had only one hour to 
'get to know each other' while quietly sculpting, and I wonder if relationship failure is 
something that is often denied when couples are unhappy.  Both sessions brought up 
body-image in young boys by mothers who had concerns for them.  I asked if there was 
any thought about body-image as opposed to self-image and all were in agreement that 
they were very different.  This links with my own literature research of body versus 
self-image.  The second group was given numbers to put onto their sculptures ranging 
from P7 to P12 for clarity in later research.  I will continue the numbering system in 
this way. 
I feel I have not asked enough about the process of using clay as a tool to think about 
the image, though with both pilots the hour of image making was so very powerful.  
The room was quiet, much thought and pain was transferred.  I am proposing to do 
another pilot study to focus on the use of the medium in more depth.  
November 2011 - The third pilot study has taken place and C attended. She appears 
defeated and unsure.  She has, sad dark eyes and I feel as though she is carrying a burden 
and trying to make life work.  She seems to be reticent and almost fearful, she is also 
friendly and thoughtful.  She is now working as an artist.  She has two children, but I 
have trouble holding this information and keep thinking she has none C suggests she 
has suffered a negative body-image since her childhood. 
 In the three sessions I had become aware that I unintentionally used the instruction to 
‘make your image’ in pilots one and three and ‘make your body-image’ in Pilot Two.  
As Pilot Three allowed for thoughts on paper as well as in the discussion, and the group 
was a comfortable one where discussion came freely, I invited the same women back 
for another pilot to ask them to make their body-image in order to investigate what 
results might arise with this one subtle change in wording.  The third pilot group will 
be returning so that I may further look into answers afterwards as there should be a 
closer bonding and trust.  This will also give me an opportunity to think about the 
prospects of clay work in short therapy. 
Trisha Crocker - Me, Myself, and I - The Use of Clay as a Tool to Explore Body-image with Women 
 185 
Sensitivity: Internal 
I have devised a written questionnaire for Pilot Three to be completed after the sessions.  
The idea is to compare the information I record in the interview with the written replies 
and the questions are really for my own benefit of reflection.  The exercise of the 
participants filling out the written questionnaires at the end of each session will relate 
to the clay-making environment.  I am expecting these questions to be thematic and 
concurring in the written replies.  Therefore, the processing of thoughts as the 
researcher whilst using qualitative analysis will allow me to examine the themes by un-
scrabbling quotes, actions and images in my own sense-making exercises.  
The questions brought into the sessions were open-ended and were answered 
organically without the need to lead: How do you see yourself physically? Does this 
affect your self-esteem? How do you compare yourself to other women? On what do 
you base your standards of body-image? What confirmation or lack of confirmation of 
your body-image did you receive in your early years? What confirmation or lack of 
confirmation of your body-image did you receive in your adolescence?  If you have a 
partner, what confirmation or lack of confirmation of your body-image do you receive 
from him/her?  In addition to those open-ended questions, specific demographic and 
personal confidential and unmarked information was collected in writing asking 
ethnicity, age, educational level, and gender, such as lesbian, trans-sexual, homosexual, 
bi-sexual, heterosexual.  
September 2011 - One participant in the first study was N, white, British, single, and 
educated to degree level.  In the pilot study she spoke in depth about the way she sees 
herself.  She was surprised that the making of her image exposed her as she thought she 
was, fighting with her weight throughout her lifetime.  She realised that she quite liked 
the shape she made, which led her to decide she could accept her body size more readily.  
She felt the use of clay enhanced her ability to work with her image because she could 
see herself three-dimensionally.  When the group was asked if there were outside 
influences, which affected the way they felt about their bodies N was adamant that her 
issues began with her mother, who talked to people in front of her about her (Nancy) 
being ‘fat’.  She said she has thinner siblings and has always felt big.  Her large breasts 
were a matter of concern for her throughout her earlier years until she was about twenty-
seven, but she had accepted this area of her body and voiced this feeling after the 
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making of her image.  I will invite her to be part of the individual case studies as she 
engages well and is very keen to be part of the research. 
Final decision - The case studies will include three women.  I will be comparing and 
analysing the dialogue of the women who are between the ages of 34 and 54 after 
deciding the span would be larger.  I have struggled to come to the decision that I would 
like to interrogate a more mature age.  The clear reasons for me are that for these women 
who are busy as mothers and/or working, there is no time for self-indulgence, no time 
to cry about their shortfalls or they have given up crying, and two are raising families.  
The backgrounds of these three will allow me to include learned generational behaviour 
(the way they learned to feel about themselves as children).  They may be affected by: 
work and the workplace, surviving divorce and loneliness or loneliness in a relationship 
with the feelings that they have lost their attraction and appeal, they might feel invisible, 
menopause, changes, and they might withhold their feelings as thinking they are too 
unimportant or are self-indulgent.  I need to look at the recurring theme in the pilot 
study sculptures of 'backbone' (spine) and explore this in more depth. 
I have chosen IPA for my method of analysis?  IPA has been chosen for the case studies 
because it will allow semi-structured dialogue in a contained setting, which should give 
me rich data to examine thematic issues of each participant's individual view of their 
body.  It will allow me to look back on how these views developed, and how and to 
what end the making of their clay image instructs their thought processes.   
The questions given on paper to groups 3 and 4 were sent to the first two groups within 
four months of the pilot studies taking place.  The replies were returned along with 
many encouraging emails, which talked about the importance of the day to the 
participants.  From this data I am able to compare personal interpretations of body-
image and the way each woman perceived themselves, and to think more fully about 
my final questionnaire for the case studies. 
To date, using a database of journals and books to compare and/or substantiate my 
findings I realised that all of the studies I found were done with groups of university 
students or younger aged women and/or based on ethnicity.  The age bracket the women 
in my pilot studies fit was between 25 and 70 years, tighter than first imagined which 
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was 18 to 90.  I then realised that my interest was more strongly linked to the 35 to 70 
year age group, perhaps because I myself fit within this bracket as mother and one who 
works full time.  All of this information is being cross-tabulated with the open-ended 
questions to help substantiate my research question which looks at the question of can 
positive body-image take place in women when they produce and interpret their own 
body form in clay?  
February 2013 - on choosing IPA. I am trying to get my head around Hermeneutics.  
Broadly, it is the art and science of text interpretation.  This is what I look forward to 
with excitement and trepidation.  I hadn't realised how difficult this process was for me 
to understand.  The discipline needed for IPA will be very helpful but for the time being 
my questions usurp the knowledge.  The difficulty in using IPA has been coming to 
terms with its exacting methods.  I do not do well with structure but am very organised 
and think ahead.  I am a misnomer in myself!  The interviews and questionnaires from 
the group pilot studies have given me a working method to lay the groundwork for the 
three-case study clay making sessions.   The pilot studies and the case study sessions 
will all be incorporated into my final papers.  The four sessions, N attending again 
because of microphone fault, were flexible and led by the participants once my initial 
basis of questioning was established.   There is so much to unravel. 
March 2013 - Organising a small IPA Group with other researchers in my area (which 
is far from the university) last November 2012, has helped me to gain a better 
understanding of the exacting nature of IPA.  I initially thought that the participant led 
interviews meant a simpler analysis, but this has not in any way been the case.  The 
exacting nature of setting out a data trail has been testing.  I know what I am hearing as 
I listen to and read the transcripts.  I have become aware of how others in the IPA group 
don't unless I explain what was happening in the room with the clay making.  I go over 
my initial note taking after an interview; and have witnessed what happens by the end 
of a session with clay.  Working daily as an art therapist I am always looking at the 
psychodynamics of a session and hearing what is being said.  Breaking the 
interviews/discussions down again for clarity to someone who does not know or have 
information on this subject has been a challenge, but I am learning how important this 
is. 
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This information was sent to me by a member of my IPA group when I was asked the 
difference between reflective (thoughtful) and reflexivity.  Reflexivity is the awareness 
the researcher has of his or her own influence on the whole research process and being 
introspective.  She reminded me that if she were to interview my participants the 
resultant data would probably look very different – that’s because her experiences and 
baggage that she would bring to the process would be different from mine.  So, my 
choice of question, the way I did the analysis – selecting certain themes and not others, 
etc., will all have had an influence on data.  Because IPA argues that you cannot totally 
bracket your own views, it is saying that you inevitably bring something of yourself to 
the research process so that when you interview your participants, the data is 'co-
created' – it’s a product of the researcher plus the participant.  In terms of the 
philosophical underpinnings of IPA, this view that you cannot bracket your own 
experiences was held by Heidegger and contrasted to Husserl who said that it is possible 
to bracket your own experiences.   
April 2013, beginning a data trail.  I have begun the analysis using the tables. I will 
come back to line 59 as I wonder why I introduce the word angry.  Does this have to 
do with the therapeutic stance I take as a researcher that I take in line 67? 
The differentiation is becoming apparent between body-image and self-image through 
my wording of intent in the session.  There was discussion regarding the meanings of 
body and self-image, although I as a researcher tried to make it clear before beginning 
the studies that I was looking at body-image.  I will come back to refer to my 
exploratory comments when writing up the results. 
Thinking about the strength of clay as a medium.  P was struggling with her image.  She 
was trying to cut at it and this is hard for her.  This is an important indication for me of 
the vulnerability extended to the clay when working with it.  When I made my army of 
women I could not hollow them out before firing them to keep them from exploding.  I 
felt I was cutting into their souls.  I therefore fired them for over a week at a slow 
temperature to keep them whole.  
May 2013/June 2013 - I am surprised that the media was not a major theme in regard 
to the lack of positive body-image; nor have husbands or partners been part of the 
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themes.  Can it be only mothers who are at fault or is the practice of looking at ourselves 
with intimate negativity innately inherent in all women? 
I am feeling more confident in moving forward with my research now.  I have spoken 
in front of a group of doctors and doctoral students in Oxford about my work.  Although 
I felt my talk was quite disjointed, I have been told everyone liked my energy and my 
talk.  Quite a few came to speak with me after and were very interested in the premise 
of using clay.  Something has finally stuck and given me clarity.  It has been said so 
many times to me that this is my own PhD, yet until the talk I felt as though I needed 
hand holding.  After speaking, I believe wholeheartedly that my work is valid and 
interesting.  It has given me the confidence to make my own decisions and mistakes 
without feeling that I am going to fail.  
July 2013 - More reflections on study while reviewing IPA analysis and beginning work 
on sub and super-ordinate clarity is taking place. The analysis of the three women's 
transcripts has led to the following reflections.  I assumed that a majority or high 
population of mature women maintain a negative body-image at some time in their life.  
To this so far, I would say my assumptions are accurate. My next presupposition was 
that this negative image was due to partner pressure and media pressure.  These 
assumptions appear so far to be incorrect.  I have found in my IPA analysis that the 
common denominator of the twenty-four women interviewed in four pilot studies and 
the three individual case studies indicated the surprising results that the critical mother 
appeared to be uppermost in the mature woman's mind as to her reason for feeling 
inadequate.  Interestingly the 25 year-old in the pilot study did not mention this but I 
know her mother who holds a negative view of herself though she tries hard not to let 
this show.  Comparisons to others, leading to considering feelings about own body-
image and personal life expectations came up often.  Media and partners were not 
reflected upon as the women's reasons for negative body-image in the two hour long 
discussions and interviews, although media was discussed in the groups as affecting 
these women's children's body-image.  I asked my twenty seven year old daughter what 
she felt the main reason for negative body-image is and she feels strongly that the media 
for her age group, the mid-twenties, is the prime reason.  In the group sessions, one 
woman's sons were said to have the same media related issues.  
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My daughter also has the belief that heavy daughters embarrass mothers.  This baffles 
me and is perhaps her view of my own mother when in her mid 90's was still interacting 
negatively about food when we were visiting with her and went out to eat with my 
sisters.  We noticed that she reacted extremely differently about food with us, my 
heavier eldest sister's every bite being monitored by my mother.  It was apparent in how 
my mother would offer us tastes of her food but not my heavier sister.  It was 
uncomfortable to be in this situation and both sisters told us that this did not cease until 
the death of my mother one month off of 100 years of age.  My sister, upon my mother's 
death began swimming and going to Tai Chi at 78.  If one is angry does negativity 
encourage a personal dispute in helping oneself?  There are so many unanswered 
questions.   
August 2013 - I need to clarify that a population of non-obese women were interviewed.  
I think this is important as obesity issues might be different than the ones I will be 
reporting. 
September/October 2013 - Preparation for first VIVA - I am reading my writing over 
and over.  I feel I know my subject, but I also am aware of how little I know in regards 
of what to expect. 
November 2013 - I passed the VIVA comfortably as I felt quite confident about my 
research and it was so close to my heart.  Having the clay images with me and displayed 
helped to give a more intimate view of the work that has taken place.  I have begun 
writing the Results section so that I can move forward.  There appears to be a 
commonality in sharing one's pain.  Regarding P's statement about vanity. What is 
vanity?  My question is: If you have no vanity - how can you have a negative body-
image?  I need to think about this as although I am confused I feel this is important. 
Mothers - It has now become apparent that the three transcripts I am using have links 
to mothering.  All three individual participants talked about the effect their mothers had 
on their body-esteem.  All three mothers were judgmental and 'appeared' to the women 
to have no body issues of their own.  This has brought me to think of my mother, who 
was very aware of her image and inwardly quite insecure.  My eldest sister was taken 
to a psychiatrist at 18 months because of her body weight, which had more to do with 
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my mother working, and an aunt taking care of her during the day.  My mother's fear 
of excessive weight may have left an everlasting impression on my eldest sister who 
was obese for most of the first 70 years of her life.  My mother never let go of this and 
if we as a family (my middle sister who was very petite and myself with a dancer's 
physique) went for a meal she would watch everything my eldest sister ate.  My mother 
did not work while I, her third born, grew up.  I did not have body issues.  Yet, I 
remember vividly my mother telling me I needed to watch my weight at 18 years of age 
and the insecurities it then engendered.  Now I am a mother of a daughter.  I have done 
everything in my power not to perpetuate the legacy, yet my daughter has had her own 
body-image issues.  Maybe it is inherent in women?  Perhaps we have a 'gene' that 
makes us want to be perfect?  The stories of women in the media who are considered 
'perfect sizes' by the average population appear never to be happy with themselves. 
I feel the research has given much food for thought for future studies into mothers and 
daughters and negative body-image, on which very little has been written.  None has 
been explored using clay together.  It would be an exciting opportunity to use both 
mature women and their own more mature mothers.  I would also be interested in 
working with a group of younger mothers and teenaged daughters to explore this 
phenomena and perhaps open doors for more acceptance.  I can envisage stronger bonds 
as well from these projects. 
Recurring words in the discussions touched on wings, hollows, spines, and heavy or fat 
squashed legs appeared often within the theme of the sessions, both pilot and case 
studies.  The term wings was used to depict freedom.  They are synonymous with flying 
or spreading one's wings or moving away.  C's wings of the owl were clearly a focus 
for her moving forward.  Hollows were depicted in the pilot studies by one woman who 
seemed to be protecting herself and another who made a hollow sculpture through the 
use of coils.  C's final sculpture was that of a hollow container with holes.  I reflect that 
the hollow inside might have had many meanings not discussed within the timeframe 
of one session and am reminded why continued weekly work with art therapy gives the 
client and therapist a visual image to return to and discuss.  I myself could not hollow 
my own sculptures for firing for fear of affecting the souls of the work. There are three 
sculptures with spines that stand out for me.  Two made in the pilot studies as well as 
P's.  I can reflect here that though not discussed in detail they metaphorically depict a 
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strong backbone and determination. The heavy or squashed legs appeared in the 
conversations many times though only C was able to use this visual aspect, again with 
her owl.   Legs are not an easy sculptural form for most beginners, as they have to hold 
the heavy weight of the body.  Metaphorically, legs are the base or the roots to hold one 
up.  I am aware that there are many recognised sculptors who make the legs much larger 
than the body to stabilise the sculpture or else they stop the legs at the knee; while 
classical sculptures are often made with a wire or steel frame to enable the structure to 
dry without the pressure of the wet clay of the body to bare down on the legs.  There is 
so much metaphor in the cutting and building of a female sculpture yet perhaps it is just 
logistics as some might suggest. 
Clothing - A theme that arose with the three women was the inability to find clothes 
that they were comfortable in.  Two of these women stated that they 'hid' within their 
clothing when they were insecure, wearing baggy tops and trousers.  One could never 
find clothes that fit or that didn't make her feel 'huge'.  This will not be a major theme 
but will fit into Making Comparisons to Other's or Anger. 
References to Group Sessions - The three women all referred to the group sessions.  
They talked about being surprised at finding that the issues of body-image affected all 
sizes of women.  There were women in the groups that they considered to be slim or 
should have no image problems, but they talked about having the same body-image 
issues.   Reflecting on the group sessions, MOTHER came up time after time in the 
group sessions. 
Guilt, Denial and Contradictions - All three participants themes related to guilt and its 
different aspects.  There was talk of guilt about how they thought too much about the 
issue of body-image, guilt of how they couldn't get past the issue, how they knew they 
should do something positive but couldn't, etc.  They denied body-image was an issue, 
while they contradicted themselves by talking about the importance and affect it has 
made on their lives.  I think guilt plays a part in contradiction.  I will need to review 
this. 
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Clay Work -The use of clay to consider the reality of body-image rated high in each 
discussion and appeared to lead to a much clearer body view.  These are the 
considerations I am attempting to qualify. 
December 2016 - This diary has not been abandoned although I have not written in it 
while I have been writing up the thesis.  The PhD has been an amazing experience.  It 
has proven to me that I have been able to overcome the doubt and make meaning of my 
subject.  The thrilling part of the research was finding that nothing specifically related 
to my subject has been undertaken as research in the past.  But for me, ever curious 
about what makes women unique, the dialogue that took place within the groups and 
the individual sessions was the part of the research that stimulated and excited me.  
Perhaps I felt comfortable just being with the women and listening, thinking, 
communicating, and seeing how change was there for them in the correct setting.  
Writing up the research was at times frightening, overwhelming, and exasperating and 
at other times I was absolutely astonished that I possessed the knowledge that I really 
did know my subject.  The ethical considerations were always foremost on my mind 
and I strove to find a balance between what I felt was necessary information to be 
included in the analysis while protecting the anonymity of the participants.  I love 
writing though my creativity was a part of me I had to leave behind.  This was difficult.  
I didn't want to lose the person I am within the writing therefore I wanted the thesis to 
be readable, clear and even enjoyable.  I know this isn't a requirement for a thesis, but 
I fought to keep my own integrity intact.  I was told so many times that this is your 
thesis, but I found this hard to hold on to with the comments to remove this and that or 
add this and that from my supervisors.  I dreaded the comments and yet was motivated 
to think how I could still make this thesis mine.  My supervisors have been amazing 
and incredibly patient.  I am really looking forward to disseminating my work now - I 
am not ready to stop thinking about it, nor willing.  I cannot believe I am close to the 
end and I hope the VIVA runs smoothly.  I have decided against a mock as I can't be 
anything other than me and I think if I have to worry about it too much the passion I 
feel for my research will be lost.  I will try not to ramble and try to get this across to the 
examiners.  This is the end of the diary but not the end of me wanting to use clay as a 
conduit between body and mind.  
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10 Appendix A 
CONSENT FORM FOR PHD RESEARCH 
Title of Project: Me, Myself and I:  Women’s Perceptions of Their Body Image Using 
Clay Making as a Tool 
Conducted by: Trisha Crocker /University of Derby 
This PhD Research will look at the issues of body-image with the objective to explore 
women's perceptions of their bodies through the use of clay.  By taking part as a 
participant you will be helping me to investigate if clay can be a supportive tool in art 
therapy.  I intend to build a clear picture through the use of clay, recorded discussions, 
and questionnaires in such a way as to be able to make training and working 
recommendations for professional art therapists. 
You have the right to withdraw from this investigation at any time. 
You have the right to withdraw your data up to the time it is analysed. 
Your name will be kept confidentially by the researcher only, in this instance, Trisha 
Crocker, so that she may contact you before the completion of the PhD to ask further 
questions if necessary. 
Your identification will be number coded on any written material and on your image. 
At the end of the sessions you will be de-briefed, allowing ample time to talk about any 
issues that might arise through participation and I will be available throughout the 
investigation to answer any queries. 
All voice recordings will be transcribed, and your name will remain anonymous. Voice 
recordings will be made to interpret and analyse our conversation.  All written data will 
be used to back up recordings and to support interpretation. All data will be kept 
securely and held by the researcher only.  
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Your clay image will be owned by Trisha Crocker as part of the research project and 
may be used in future lectures, publications, and exhibitions.  The clay pieces will be 
offered for return to the participants at the end of the research period. 
_____________________________________________________________________ 
I confirm that I have read and understand the information given above in this consent 
form dated                         for the above study. 
I have had the opportunity to consider the information, ask questions and have my 
questions answered satisfactorily. 
I understand that my participation is voluntary and I am free to withdraw at any time, 
without giving reason. 
I agree to take part in the above research study and understand that no payment is due 
to me for this consent 
I confirm that Trisha Crocker may use written data and transcriptions of recordings or 
parts thereof anonymously for purposes of the PhD study, thesis and any further 
publications. 
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11 Appendix B 
Individual Session Questionnaire P  
What did you hear me ask of you before you began?  
Make an image of my body or how I see myself. 
How did you begin the work?  What were your thought processes? 
Feeling the clay, working it, shaping it 
Asking myself the question  
Asking myself how I feel 
Thinking about the image I had already done 
Forming the image and letting my hands do the thinking 
Persuading myself to stick with it and engage with the process 
Frustration that I have to think about this again 
Reflecting how hard it would be to re-design it  
How does the image represent you? 
Realistically how I feel myself 
Did your feelings change over the session as you worked with the clay? 
If yes, how and when did your feelings change? 
Yes.  At the start I was calm, I became a bit frustrated/angry/upset thinking about the 
reality of my body.  Amused by how hard it was to clop the ‘body’ around. 
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What was it like to use the clay? 
Great!  It is so easy to flow with ideas and change/ re-frame 
Do you think the experience would have been the same if you drew or painted your 
image on paper?  Please explain. 
No – with paper and medium the image is fixed and makes me feel as though I have 
failed the instant I put pen/paint to paper.  Clay allows exploration and review.  
Encourages building on ideas and feelings.  It allows/gives the hands a way of being 
occupied while the brain thinks. 
Do you think the 3 dimensional image was a factor in the thought process?  Please 
explain. 
Self evidently…a 2 dimensional image would have been boring and limiting. 
Would you like to add any other thoughts about the process of using the clay? 
As you now know, it’s my favourite thing to use. 
Would you say the process was intimidating, cathartic, thought provoking, or other?  
Please explain in as much detail as you can. 
Thought provoking – a process of committing to the image and then re-checking in with 
myself and modification.  Using clay to modify accommodates both thought and feeling 
and change makes it really inter-active, flexible and stimulating. 
Did working on your own enhance the process after working in a group, or make no 
difference?  Please explain. 
I found the group work very frustrating as different people were at different places in 
the way they constructed body image and how deeply they thought or were prepared to 
share.  But it was interesting to see what other’s thought. 
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Individual work allowed a fuller reflection on my own piece and allowed its evolution. 
Did discussing your work on a one to one with a trained art therapist make a difference 
to the experience? 
Yes – it allowed more personal exploration without judgment. 
If you had made the image on your own, in your own environment, do you feel you 
would have gained as much, more, or less, understanding of your feelings?  Please 
explain. 
I would possibly have squashed up the image, made a cup of tea and gone off to do 
something useful…this way I have had the space and encouragement to think and reflect 
on the experience and to perhaps take a fresh look of reality. 
Would you like to add anything else? 
Thank you!  The catching up at the beginning helped to ground the session. 
How could this experience have been made better? 
Unanswered 
If you have been asked to make a second sculpture of your ‘ideal’ self, please discuss 
and compare the two.  Were they very different from each other? 
By about 2 inches!  Actually went from 1 extreme to another and then to a third more 
realistic image.  Were they very different?  - Well only in about 4 square inches off the 
image.  The final one is a helpful re-framing. 
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12 Appendix C 





UPPERCASE = Linguistic Coding including key words 
and phrases 
Italics = Conceptual Coding 
Descriptive Coding 
(Description of what is actually 
said without conceptualising) 
 20 C:  I don’t know. She is thinking about where to 
start or which she should do, 
work on new piece or speak 
about the original. 
 21 
22 
T: Yes, tell me about the last sculpture you made then, when 
you were here. 
I am prompting her  
to think about the piece. 
 23 C:  Well, I can see it, ‘cause it’s on the shelf. She is saying the sculpture is 
present and that she is looking at 
it. 
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 24 T: Yeah.  








C:  And that really helps, and it’s – I – like I was just saying, 
I’m very FOND of it.  I think because, looking at it now, I 
really understand it and what it was.  And there are lots of 
different LAYERS of meaning to  [PAUSE].  So, will these 
– will there be pictures to go with this taping? 
She wants the piece to be 
visible. 
She is thinking about the 
sculpture. 
She is talking about the 
sculpture. 
She is asking if there will be 
pictures to go with the tape. 
 33 T: Yeah, yeah.  
 34 C:  Yeah, okay.  
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 35 T: Of the new ones. I am clarifying that I will be 
photographing the new 
sculpture she will be making. 
 36 C:  So, they’ll know what I’m talking about. Re-affirming her understanding. 
 37 
38 
T: And then, there’s – I’ve already had photographs of that, 
anyway. 
I tell her there are photos of the 
initial sculpture. 
 39 C:  [LAUGHS].  
 40 
41 
T: So, I can compare it to – don’t worry about the recorder, 
because it’s… 
I am providing reassurance that 
tape is working. 
She speaks openly of 
trying to lose her 
trousers.  Is this her 
masculine side or what 
42 
43 
C:  What I love at the moment is the fact that I’m trying to lose 
these trousers. 
She is talking about her 
sculpture from the second pilot 
study. 
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she sees as the 
thickness of her legs? 
 44 T: Okay and the trousers meant what? I am prompting for meaning. 
 87 T: You’ve a fondness for it? I am confirming that I 
understand. 
She talks about being 








C:  Yeah, I do.  And she’s, kind of and it is a GIRL.  She is a 
GIRL, and she’s, kind of, TRAPPED.  She’s got her arms 
tucked inside here, as well, and I think the – all – I think the 
other thing, and thinking back to how I felt at the time, I 
think these wings actually double up as hands, sort of, 
reaching out, ‘cause there are actually 
five.  You’ve actually got five fingers. 





She is speaking about reaching 
out for something. 








T: Yeah, I remember you said something like that at the time.  




C:  They’re, kind of, trying to reach out to someone to pull me 
out, if you like. 




T: But that was something, wasn’t it?  I think you talked about 
it. 
I was referring to something she 
mentioned at the last study. 
Trisha Crocker - Me, Myself, and I - The Use of Clay as a Tool to Explore Body-image with Women 
 213 
Sensitivity: Internal 
13 Appendix D 
Super-ordinate Themes 




Use of clay to 
consider reality 
of body-image 



























changed.  My 
body doesn’t 
really change.  
I’m going to put 
nipples on 
And from this 
point, I think 
doing this, 
doing this 
physical bit of 
coming and 
creating a body 
image has just 
really helped 
me to – I don’t 
 ...I think that 
was a big 
turning point 
for me, you 
know, sort of, 
ending a 
relationship at 
an age where I 
thought I 
should be – 
 ...I always had a 
[pause] – I’ve 
always, as I 
said, you know, 
as I said before, 
I’ve always had 
an issue with 
my weight.  
2:12-15 
And – but she 
put on a lot of 
weight after 
she had her 
baby, and – 
but she’s just 
always 
comfortable 
with herself.  
She just 
It’s funny how I 
think I picked 
up most of my 
mum’s way of 





And so, I 
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[laughter].  My 
body hasn’t – 
really, the 
integral shape 
of my body 
hasn’t changed 




my early 20s, 
but I didn’t 
really 
know, just be 
honest with it, 
and I guess see 
it, sort of, in a – 
you know, it’s, 
kind of, like 
seeing 
something in a 
third person and 
seeing it there, 
reflected.  And I 
well, where – 
when everyone 
else was getting 
married and 
having 
children, and at 
a point when I 
assumed that 
that would be 
happening for 
me.   N3:43-47 
 
Yeah, I think 
so.   
 
Yeah, I think 
I’ve always had 
an issue with 
my weight, and 
it was always – 
but I’ve always 





doesn’t care.  
Well, she 
doesn’t seem 
to care, and I 
think that 
that’s – she’s 
being honest 
when she’s 
like that, that 
she’s not 
bothered 




being in the car 
and she’d see a 
woman, kind 
of, who was 
overweight and 
maybe her belly 
was hanging 
out of her top or 
whatever.  And 
she’d be like, 
“Oh, 
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Emergent Themes Line Speaker: 
T =self 
Cynthia = C = 
pseudonym 
Original Transcript  Part 2 
UPPERCASE = Linguistic Coding including key words and 
phrases 
Italics = Conceptual Coding 
Descriptive Coding 
(Description of what is actually 
said without conceptualising) 
  





T. I’ve begun recording again.  It’s a quarter to one o’clock.  It’s 
still C.  We had a little problem with the mechanics of the 
recorder, and we’ve had some lunch, and the recorder has 
been sorted out.  And we – and C, while I was fixing the 
recorder, or a friend was, C has made an image. 
I am introducing the session after 
a break for lunch and sorting out 
the recorder. 
 
I say that Cynthia has made an 
image during the break. 







C. Okay.  Ah [LAUGHS], now, and shall I just repeat what I was 
talking about earlier? 
Cynthia is ready to begin where 
she left off. 
 10 T Yes, that would be…  
 11 C. If I can remember it.  
 12 T. Well, you talked about it being… Prompt 
Her mushroom shaped 
image 
13 C. The mushroom. She is talking about her image. 
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 14 T. A mushroom first. Her image is mushroom shaped. 
 15 C. The mushroom, yeah.  Where did we go from…?  




Mushrooms grow in the 
dark. 
She was told not to hide 







C. Oh, yeah, the mushroom.  It started looking like a 
mushroom, initially, and I was thinking about how I have 
been – I feel like I have been in the DARK and HIDING, like 
mushrooms.  Mushrooms are, sort of – that’s how they 
grow, in the dark, don’t they?  And then, I – it reminded me 
of when my son said to me several years ago, “Mum, stop 
hiding.”  And I thought, God, it must look quite obvious, 
even to other people, that I just HIDE from people and have 
done, I suppose.  I’m kind of, quite you know – I like – I, sort 
of, like my own company.  I retreat into my own company a 
The mushroom is about hiding and 
darkness as mushrooms grow in 
the dark. 





Has become insular, 
likes own company 
Doesn't like being alone 
Alone as a child, 













lot.  I don’t do it as much.  And what I’ve found out recently, 
as well, I suppose where I am with my therapy at the 
moment is, I haven’t liked being alone as much.  I’ve – 
whereas I was used to being alone as a child, and so I grew 
up used to – this is normal.  And then, I’ve come to realise I 
don’t actually like being on my own so much.  Sometimes I 
do now – and now – and I’ve gone a, kind of, full circle, 
whereas I’m actually – when I went away with my daughter 
recently and I was actually thinking about maybe planning 
some weekend – a weekend for myself on my own to go 
travelling, and it would be – that I would actually enjoy it.  
So it’s, kind of, gone from thinking that this is the only way 
I’ll ever be to not, not liking it, to actually thinking, actually, 






travelling on own  
 
 










it’s okay.  So, that’s the, kind of – where I am with it at the 
moment, which feels good.  It feels, kind of, different. 






Harming 43 T. And then, you talked about the scratches. Scratches on image 



















































Conceptual Model of the Three Women in the Study




MAKING OF A 
METAPHORICAL 
CLAY IMAGE
